7 despans 1992 rona N 2300-1

POCCUNCKAS ®EQEPALIUA
3AKOH

O 3ALUMTE NMPAB NOTPEBUTENEWN

CHnuCcOK U3MEHSIIONIUX IOKYMEHTOB
(B pen. @enepanbabIx 3ak0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-@3 (pexn. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
or 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, o1 28.12.2024 N 546-D3,
ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3,
ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-D3, ot 23.07.2025 N 248-D3,
o1 31.07.2025 N 284-®3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-D3,
¢ u3M., BHeceHHbIMU [loctanoBinenneM Konctutynnonnoro Cymna PO
ot 17.02.2026 N 7-I1)

Hacrosiuuit 3akoH perynupyer OTHOIICHHS, BOSHUKAMOIIME MEXY MOTPEOUTEISIMA U N3TOTOBUTEISIMHU, UCIIOTHUTEISIMHY,
UMIIOPTEPaMH, TIPOAABIAMH, BIAJCIbIAMHA arperaropoB HHGpOpMANMUd O TOoBapax (yciayrax) HpH MpOJaKe TOBApOB
(BBITTOJTHEHUU PabOT, OKa3aHWUHM YCIIYT), YCTAaHABIMBACT IIpaBa IMOTpPeOHMTENCH Ha MpHOOpeTeHHEe TOBAapoB (paboT, yCiyT)
HAJUISKAIIET0 KauyecTBa M OS30MACHBIX JUIS JKU3HH, 3I0POBbS, HMYIIECTBA TOTPEOUTENEH U OKPYKAIOIICH Cpellbl, MOTyYeHHEe
nHpopMau o ToBapax (padboTax, yciayrax) U 00 MX M3TOTOBUTEINSX (MCIIOJHHUTENSX, IPOJABIax), O BIAAEIbIIax arperaropoB
uHopManuu o ToBapax (yciyrax), MPOCBEUICHHE, TOCYIApCTBEHHYIO W OOIICCTBEHHYIO 3alllUTy HX WHTEPECOB, a TaKke

ONpeACIACT MCXaHU3M pPCAIN3allun OTUX IIPaB.
(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OCHOBHEBIE TIOHATHS, UCTIOJIB3YEMBIEC B HACTOAILIEM 3akoHe:

MOTPEOUTENH - TPaXKTaHWH, UMCIOIINNA HAMEPEHHE 3aKa3aTh WIH MIPHUOOPECTH JTHOO0 3aKa3bIBAIOIIHMA, TPHOOPETAIOIHI HITH
WCHONB3YIOMNH TOBapHh! (paboThl, yCIyTr) UCKIIOYATENLHO IS JINYHBIX, CEMEHHBIX, JIOMAIIHAX U MHBIX HYX]I, HE CBSI3aHHBIX C
OCYIIECTBICHUEM IIPEANPUHUMATENBCKON e TENbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

W3rOTOBUTEb - OpPraHM3allvsl HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OpMBI, a TaKkKe WHAMBUIYaIbHBINA
MPeIIPUHUMATENb, TPOU3BOASIIIE TOBAPHI JUIS PeaTH3aliy OTPEOUTENSIM;
(B pen. ®enepanproro 3akora ot 17.12.1999 N 212-D3)

WCIIOMTHUTENF - OPTaHM3alUsg HE3aBHCHMO OT €€ OpTraHW3aIl[MOHHO-TIPABOBOW (OPMBI, a TaKXKEe WHIMBUIYaIbHEIN
TIPEeITPUHUMATEITb, BHITIOIHSIOMIAE PA0OTHI MITH OKa3bIBAOIIUE YCIYTH MOTPEOUTEISAM IO BO3ME3THOMY JIOTOBOPY;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

npoAaBsely - OpraHu3anysga HE3aBUCUMO OT €€ OpFaHI/ISaHI/IOHHO-HpaBOBOﬁ CI)OpMLI, a TaKXe HHI[PIBHZ[yaHLHLIﬁ
MIPEIIPUHUMATENb, PEATU3YIOIINE TOBAPHI OTPEOUTEISIM O JOTOBOPY KYIUIU-TIPOIaKH;
(B pen. ®enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

ab3ar yrparui cuiy. - GenepanpHeiii 3akoH ot 21.12.2004 N 171-D3;

HEIOCTAaTOK ToBapa (padoThl, YCIYyTH) - HECOOTBETCTBHE ToBapa (PabOThl, YCIyTH) WM 00S3aTelIbHBIM TPEOOBAHUSIM,
[PEIyCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM IOpsigke (B TOM YHCIE HEBBINOJHEHUE IPU HPOJAKE WIN
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UCTIONIb30BAaHUU OTAEJIBHBIX BUIOB TEXHUYECKH CIIOKHBIX TOBAPOB C IPEIBAPUTENFHO YCTAHOBIEHHBIMU MPOrpaMMaMu JUIs
AIIEKTPOHHBIX BBIUUCIUTENBHBIX MAIIMH TPeOOBaHUi, YCTAHOBIEHHBIX MyHKTaMu 4.1 1 4.2 ctarbu 4 HacTOAIIETO 3aKOHA), MU
YCIIOBUSIM JI0TOBOpa (TIPU MX OTCYTCTBHU HMJIM HETIOJIHOTE YCIOBUI OOBIYHO MPENbSBISIEMBIM TPEOOBaHUAM), WIH LETSIM, JUIs
KOTOpBIX TOBap (pabora, yciyra) Takoro pojaa OObIYHO MCIOJB3YETCs, WK IEesiM, O KOTOPBIX MpojaBel] (MCHOJHUTENb) ObLI
MOCTABJICH B U3BECTHOCTh MOTPEOUTENIEM MPH 3aKIIFOYEHUH JJOTOBOPA, WK 00pasily U (M) ONMCAHMIO MIPH MPOJIaKe ToBapa 1o

00pa3iy ¢ (KIH) 1o ONKCaHHUIO;
(B pen. ®enepanbubix 3akoHOB OT 17.12.1999 N 212-@03, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYIIIECTBEHHBIN HEJIOCTATOK ToBapa (padoThI, YCIYTH) - HEYCTPAHUMBIA HEIOCTATOK WM HEIOCTATOK, KOTOPHIH HE MOXKET
OBITH yCTpaHEeH 0e3 HeCOpa3MEpHBIX PACXOIOB HMIIH 3aTpaT BPEMEHH, WU BEISBISICTCS HEOTHOKPATHO, WITH TPOSBIISETCS BHOBD
IIOCJIE €T0 YCTPAHCHUS, WIH JPyTHE IOJ00HBIC HEOCTATKH;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTb TOBapa (PadoThl, yCiIyra) - O0€30MmacHOCTh ToBapa (paboThl, YCIYTH) IJIS XKHU3HHU, 340POBbS, HUMYIIECTBA
MOTPEOUTENST M OKPYXKAIOIIeH cpelpl NpH OOBIYHBIX YCIOBHSIX €r0 HCIONB30BAHUS, XPaHEHHS, TPAHCIIOPTUPOBKH U
YTHIIM3aLUH, a TaKXke O€30IIaCHOCTH MPOIecca BBITOIHEHNS pabOThI (OKa3aHMS yCIIYTH);

YIIOTHOMOYEHHAs W3TOTOBUTENIEM (TIPONABIIOM) OpTaHW3aIlisd WA YIOJMHOMOYCHHBIM HM3TOTOBUTENIEM (TIPOABIIOM)
WHIUBUAYATBHBIN TpeAIpUHUMATETh (Jajee - YIOTHOMOYCHHAS OpTraHU3allds WM YIIOJTHOMOUCHHBIA WHIMBHUIYaTbHBIH
MIPENIPUHNMATENb) - OpPTaHW3aINsg, OCYIICCTBISIONAS OMPEACICHHYI0 ACSITeIbHOCTh, WM OpTaHW3allisd, CO3JaHHas Ha
Teppuropuu Poccutickoit Demepariiyt H3roToBUTENEM (TIPOIABIIOM), B TOM YHCJIC HHOCTPAHHBIM H3TOTOBUTENIEM (THOCTPaHHBIM
MIPOAABIIOM), BHITIONHSIONIAE OIPENCICHHbIE (DYHKIIMM Ha OCHOBAaHUM JIOTOBOpAa C HW3TOTOBHTENEM (TPONABIIOM) U
YIIOTHOMOUYEHHBIC WM Ha TIPWHSITHE ¥ YIOBICTBOPCHHE TPeOOBaHWU MOTpeOUTENell B OTHOIICHWW TOBapa HEHAJUICKAIIETO
KauecTBa, JTUOO0 WHAMBUAYAIBHBIM TpeANpPUHUMATETh, 3apEeTUCTPUPOBAHHBIM Ha Tepputopuu Poccmiickoit deneparm,
BEITIONHSIONIVIA ONpeneicHAble (YyHKIIMM Ha OCHOBAHHWH JIOTOBOpAa C WM3TOTOBUTENEM (MIPOAABIIOM), B TOM YHCIE C
WHOCTPAaHHBEIM HW3TOTOBHUTENIEM (MHOCTPAHHBIM TIPOMABIIOM), M VYIOTHOMOYCHHBIH WM Ha TPHUHITHEC W YIOBICTBOPEHUC
TpeboBaHWH OTPeONTENECH B OTHOIIICHUH TOBApa HEHAJICKAIIETO KAueCTRA,;

(a63an BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

HUMIIOPTEP - OpTraHU3anus HE3aBUCUMO OT OpFaHHBaHHOHHO-HpaBOBOﬁ q)OpMI)I nJm HH,HHBPI,Z[yaHLHLIﬁ nNpeaANTPpUHNMATEID,
OCYHIECTBIISIONIUE UMIIOPT TOBapa Jilsl €ro MoCleAyoliei peann3anun Ha Tepputopun Poccuiickort denepanuu;
(a63an BBenen dexnepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Koncynsrantllintoc: npumedanue.
C 01.10.2026 B a63. 13 npeamOyibl BHOcATCs n3meneHus (O3 ot 31.07.2025 N 290-D3). Cm. Oynyuiyro peJakiuio.

BJIaJIeIel] arperatopa HHGopManuu o ToBapax (yciyrax) (majee - BIaJEJeIl arperaropa) - OpraHu3anus He3aBHCHMO OT
OpraHN3aIMOHHO-TIPaBOBOH (HOpPMBI MO0 MHIUBUIYaJIbHBIN NPEATPHHIMATENb, KOTOPBIE SBIISIOTCS BIIAAEIbIIAMU ITPOrPaMMBbI
JUISL DNIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH W (WIM) BIajenblaMH caiita M (WIM) CTpaHUIBl caliTa B WH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH "VIHTepHeT" M KOTOphIe NMPEeNOCTABISIOT HOTPEOUTENI0 B OTHOIIEHUH OIPEIEICHHOTO TOBapa
(ycimyru) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMUTHCS C TIPEAJIOKEHHUEM MpojaBia (MCIIONHUTENS) O 3aKJIIOYEHHH JOroBOpa
KyTUTU-TIPO/IaXKH TOBapa (IOroBOpa BO3ME3THOTO OKa3aHMS YCIIYT), 3aKIIOUUTH C MPOAABIOM (MCIIOJHUTENIEM) I0TOBOP KYIUIH-
MpONaXXH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIYT), a TAaKKe MPOHM3BECTH IPEBApUTENFHYIO OIUIATy YKa3aHHOTO TOBapa
(ycimyru) myTeM HaJIMYHBIX pPacueToB JIN0O NepeBOoAa JEHEKHBIX CPEACTB BIIAJEINbIly arperaropa B paMKax NpUMEHSIEMbIX (HopM
O€3HAJIMYHBIX PACUETOB B COOTBETCTBUH C ITyHKTOM 3 crarbu 16.1 Hactosmero 3akoHa u PenepaabHBIM 3aKOHOM OT 27 HIOHS
2011 roma N 161-®3 "O HanmoHaNbHON TUTATEKHON cucTeme".

(a63am BBenen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3; B pen. denepanbpaoro 3akoHa ot 31.07.2020 N 290-D3)

Magea |l. OBLWUE NOJNTOXEHUA
Cratba 1. [lpaBoBOe perynupoBaHMe OTHOLIEHUN B 06nacTu 3awmThbl NpaB noTpedbutenen

1. OTHomIeHUs B 00IaCTH 3aIUTHI IPaB oTpeOuTenel peryiamupyrorcs I'paxxnanckum kogekcom Poccuiickoit deneparym,
HACTOSIIUM 3aKOHOM, IPYTHMMH (eaepajbHbIMU 3aKOHAMH (J1ajee - 3aKOHbI) U IPHHUMAEeMbIMH B COOTBETCTBHU C HUMH WHBIMH
HOPMAaTUBHBIMU NPaBOBBIMU akTaMu Poccuiickoit denepauuu.

(m. 1 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoii @eneparyu He BIpaBe MOpydarh (eAepajbHbIM OpraHaM HCIIOJHHUTEIBHOW BIACTH
MIPUHUMATH aKTbI, COAEPIKaIINe HOPMBI O 3alIUTE IIpaB IOTpeduTeNeil.

IIpaBurensctBo Poccuiickoii Menepaiivu Brpase u3aBarh i NOTpeOUTENs U NpojaBiia (M3rOTOBUTEINS, UCTIOIHUTEIIS,
YIOJIHOMOUYEHHOM OpraHu3alMyd WIA YIOJHOMOYEHHOTO WHAMBUAYAJIBHOTO NPEINPUHUMATENS, HMMIOPTEPA, BIAAEibla
arperaropa) mpaBuia, 00s3aTebHEIC TIPU 3aKIIOUYEHUN W WCIIOMHEHUH MyOIMYHBIX JTOTOBOPOB (OTOBOPOB PO3HUYHOU KyTLIH-
MIPOJIAKH, FHEProcHa0KEHUs, IOTOBOPOB O BBINMOJHEHNN pabOT U 00 OKa3aHUH yCIIyT).

(a63am BBenen dexnepanbHbM 3akoHOM 0T 21.12.2004 N 171-D3; B pen. denepanproro 3akoHa ot 24.04.2020 N 144-D3)
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Ao3an yrparun cuny ¢ 1 aBrycra 2011 roxga. - @enepanbhsiii 3akoH ot 18.07.2011 N 242-@3.
Cratbsa 2. MexayHapoaHble gorosopbl Poccumnckon ®enepauum

1. Ecnmum wmexnayHapomHeiM goroBopoM Poccuiickoit ®enepanny yCTaHOBIEGHBI HHBIE IIpaBMjia O 3allUTe IIpaB
noTpeduTesnei, yeM Te, KOTOpble IPeIyCMOTPEHBI HACTOSIINM 3aKOHOM, IIPUMEHSIOTCS ITPpaBUIla MEXIyHapOIHOTO JOTOBOpA.

2. PemeHuss MeXrocygapCTBEHHBIX OpPraHOB, IMPUHSATBIE HAa OCHOBAaHUHM TOJOKEHHH MEXIyHAPOAHBIX JIOTOBOPOB
Poccuiickoit ®enepanii B UX HCTOJIKOBaHMHU, mNpoTuBopedamieM Koncrturynuu Poccuiickoit ®enepaiiuu, He Moaiexar
nucnonHeHnio B Poccuiickoit @enepanun. Takoe mpoTHBOpeune MOXKET OBITH YCTAHOBJIEHO B IIOPSAKE, OIPENEIEHHOM
(dbeneparbHBIM KOHCTUTYITHOHHBIM 3aKOHOM.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratbsa 3. [lpaBo noTpedbuTenen Ha npocBelweHMe B 061acTu 3alWuThbl NpaB noTpedbuTtenen

1. TlpaBo morpeOuTeneii Ha HpOCBelleHHEe B OOJACTH 3aIIMTHI MpaB MOTpeOHUTENel 00eCreunBaeTCs MOCPEACTBOM
BKJIIOYEHHUS] COOTBETCTBYIOIIMX TpeOOBaHMN B  (emepanbHble TOCYIapCTBEHHBIE 00pa3oBaTeNbHBIE CTAaHIAPTHl U
o0Opa3oBaresbHbIC MPOrPaMMBI, & TAKKE MOCPEICTBOM OPraHU3alMH CUCTeMbl HH(OpMAILUK TOTpeduTeneil 00 ux mpaBax U O
HEOOXOANMBIX JIEHCTBUSX O 3aIIUTE ATUX TIPaB.

(B pen. Penepansroro 3akoHa ot 02.07.2013 N 185-D3)

2. B memsx peanm3anuu TpaBa IOTpeOWTeNedl Ha IPOCBEIIEHHEe B 00JacTH 3allMTHl NpaB MOTpeOHTENed oprax
TOCY/IapCTBEHHOTO HaJ30pa OCYMIECTBISICT (OPMHUPOBAHWE W BEJCHHWE OTKPBITOTO M OOIIETOCTYMHOTO TOCYAapCTBEHHOTO
“HOOPMAITMOHHOTO pecypca B OOJIACTH 3allUTHl TPaB MOTpeOMTENel, KauecTBa W OS30MacHOCTH TOBapoB (paboT, yciyr) B
nopsjke, ycraHosieHHOM IIpaBurensctBoM Poccuiickoit @eneparum.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KayectBo TOBapa (pabotbl, ycnyru)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyne o0Iiei ropucaukiuui. CUTyaluu, CBI3aHHbIC CO CT. 4

- 3aKa34MK XOUeT B3bICKATh C MOAPSIYMKA YOBITKH, BOSHUKILIHE B CBS3U C BBIIIOJIHEHHEM Pa0OT IO JIOTOBOPY OBITOBOTO
HOIpsiA C HEIOCTAaTKaAMH

- Opranmsanus (UI1, 1o;DKHOCTHOE JIMIIO, TPaskKAaHHH) 0OXKATyeT MPUBJICUYCHHUE K OTBETCTBCHHOCTH 32 OOMaH
norpeouTeneit

- 3aKa34MK XOUeT B3bICKATh C IOAPSIUYMKA YOBITKH, BOSHUKIINE B CBA3U C BBIIIOJIHCHUEM CTPOUTEIBHBIX PA0OT ¢
HEJ0CTaTKaMU

1. IlpomaBeny (MCHONHUTENH) O0s3aH Iepenarh MOTPeOHTEN0 TOBap (BBIMOIHUTH PabOTy, OKa3aTh YCIYyTy), KaudeCTBO
KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. [Ipu oTcyTCTBUU B IOTOBOpE YCIOBUH O KauecTBe ToBapa (paboThl, yCciayru) npojasell (UCIOIHUTENb) 00s13aH epenarhb
norpeOuTento ToBap (BBIMIOJHUTH PabOTy, OKa3aTh YCIYyry), COOTBETCTBYIOUIMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U

TIPUTOAHBIN JUTA 1IeJIel, U1l KOTOPBIX ToBap (paboTa, yciryra) Takoro posia OOBIYHO UCTIONB3YeTCsl.
(B pen. Penepanbroro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecau mpopasen] (MCIOAHUTENb) IPU 3aKIIOUEHUH JIOOBOpa OBbLI IOCTaBJIE€H MOTPEOUTENEM B U3BECTHOCTh O
KOHKPETHBIX IIeNsAX MpHOOpeTeHHsl ToBapa (BBITOJHEHHS pPAa0OOTHI, OKa3aHUS YCIyTH), MpojaBelr] (MCIIONHUTENh) 00s3aH
TepeaaTh MOTPEONUTEINIO TOBApP (BHIIOIHUTH paboTy, OKa3aTh yCIYTY), MPUTOAHBIA U NCIOIb30BAaHHS B COOTBETCTBHUHU C ATUMHU
LENAMH.

4. Tlpu npomaxe ToBapa o oOpasiy W (WJIHM) ONHCAHHIO NpoIaBell 00s3aH Nepenarh MOTPEOHTEN0 TOBap, KOTOPHIH
COOTBETCTBYET 00pa3iy M (WJIH) OTIMCAHUIO.

4.1. IIpu npomaxe OTASIBHBIX BUAOB TEXHHYECKH CIOXKHBIX TOBAPOB C MPEABAPUTEILHO YCTAHOBICHHBIMH IPOrpaMMaMH
JUI BJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH MOTPEOUTENI0 00eCHednBaeTCsi BOSMOKHOCTh HCIIONB30BAaTh OTHAEIBHbBIE BUABI
TEXHUYECKH CJIOXKHBIX TOBAapOB C MPEABAPUTEIBHO YCTAHOBICHHBIMH MPOTPaMMaMH Ul SJIEKTPOHHBIX BBIYMCIUTENBHBIX
MallllH, CTpPaHaMH HPOUCXOXKAEHHS KOTOPHIX sABJIAIOTCS Poccmiickas ®epmepamms wim apyrue rocygapcTBa - UJICHBI
EBpasuiickoro skoHOMH4eckoro corosa. IlepedeHb OTOENBHBIX BHIOB YKa3aHHBIX TEXHHYECKH CIIOKHBIX TOBapOB, MOPSIOK
COCTaBJICHUS U BEJCHUS IIEPEYHs IPOrpaMM ISl SJICKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, CTPAHAMH NIPOMCXOXKICHUS KOTOPBIX
sBiaoTcs Poccuiickas @Denmepanus WM Apyrue rocygapcrsa - 4jieHbl EBpasuilcKOro 3KOHOMHUYECKOTO COI03a M KOTOpHIE
JOJDKHBI OBITh TNPEIBAPUTENBHO YCTAHOBJIEHBI, M IOPSIOK HX MPEIBAPUTENILHOM YCTAHOBKHM, BKJIOYass TpeOOBaHUS K
¢dbyHKIMOHUpPOBaHUIO, onpeaenstorcs [IpaBurensctBoM Poccuiickoit denepanuu.

Hpe}lBapI/ITeJ'II)HO YCTAaHOBJICHHBIC IMPOTPaMMBbI  AJId  DJICKTPOHHBIX  BBIYHCIWUTCJIBHBIX MallWH, UCIOJIb3YyECMBIC
HOTpe6HT€J'[CM Ha OTACIBHBIX BHAAX TCEXHUYCCKH CIIOKHBIX TOBApPOB I MOOCTyIa K I/IH(I)OpMaHI/II/I Ha calrax B
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MHPOPMAIMOHHO-TENIEKOMMYHHKAIIMOHHOW ceTn "VHTepHeT", HOKHBI 00ecreYyrBaTh BO3MOKHOCTH HCIIONB30BaHUS 0e3
JIOTIONTHUTENBHBIX HACTPOEK (10 YMONYaHHUIO) MOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOKICHUS KOTOPOit siBisieTcss Poccuiickast
denepans WM Apyrue ToCylapcTBa - 4iIeHbl EBpasMiiCKOro 3KOHOMHUYECKOTO COr03a, B MOpPSAKE, yCTaHOBICHHOM
[IpaBurenscTBoM Poccuiickoit ®enepanun. TpeOoBaHHMs K YKa3aHHOW ITOMCKOBOM CHUCTEME M TIOPSIOK €€ OINpeNeeHus
ycranasnuBatorcs [IpasurensctBoM Poccuiickoit deneparuu.

IIpenBapuTenbHO YCTAHOBJIEHHBIE MPOrPaMMbl ISl BJEKTPOHHBIX BBIUMCIMUTEIBHBIX MAILIUH, HCIOJIb3yeMble
MoTpeOUTENIeM Ha OTJENbHBIX BHJIaX TEXHUYECKH CIOKHBIX TOBAPOB, JOJKHBI B TOM YHCIIE BKIIIOYAaTh MHOTO(YHKIIMOHAIBHBIN
cepBrc oOMeHa nH(opMaIreH, a TaKke MPOrpaMMy JIJIsl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, KOTOpas MpeaHa3HaYeHa JJIs
MTOKCKa, POCMOTPa U MPUOOPETEHHSI IPOTPaMM JUIS AJIEKTPOHHBIX BRIYUCIUTEIbHBIX MAIUH, TPUMEHIEMbIX TOTPEOUTESIMU C
WCTIOJb30BaHHEM TEXHHUYECKH CIIOKHBIX TOBapOB (Hajiee - eNWHBIA Mara3uH NMpUIOKEHHH), u (yHKIMOHHPOBAaHHE KOTOPOH
OCYHIECTBIIIETCS. C YYETOM OCHOBHBIX IIPUHIIMIIOB, YTBEPXKIA€MBIX (enepajbHbBIM OpraHoM HCIIOJHHUTENBHOW BIACTH,
OCYHIECTBIAIONMM (QYHKIIMA 1O BBIPAa0OTKE W peau3alMd TOCYJapCTBEHHOW TIOJUTHKH W HOPMAaTHBHO-IIPABOBOMY
peryupoBaHuio B cepe MHPOPMAIIMOHHBIX TeXHONOTHH. DenepanbHblil OpraH MCIOMHUTENBHOW BIACTH, OCYIIECTBISIOMNI
(GyHKIMM 10 BHIpaOOTKE M peajM3aliy TOCYIapCTBEHHOH IMOJUTHKA M HOPMAaTHBHO-TIPABOBOMY DETYIMpPOBaHHIO B cdepe
MHPOPMAITMOHHBIX TEXHOJIOTHH, TaKXe YyTBEpXKAAaeT NepeueHb NpOrpaMM JUIss 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAaIINH,
pa3MenaeMpIX B €IMHOM Mara3uHe MPHIIOKESHUH B 0053aTeTbHOM TTOPSIIIKE.

(ab3an BBenen dexnepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3; B pen. denepanbHoro 3akoHa ot 24.06.2025 N 156-D3)

(. 4.1 BBenen @enepanbuabiM 3ak0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. HpI/I npoAaxe ¢ HCIOJb30BAHUNW OTACJIBbHBIX BHUAOB TEXHUYCCKHU CJIIOKHBIX TOBApOB C MPECABAPHUTCIBHO
YCTAaHOBJICHHBIMU TPOrpaMMaMu I SJICKTPOHHBIX BBIYHUCIMTCIBHBIX MallWH, BKJIOYas GZ[I/IHI)II)JI MarasmH HpHJ’IO)KeHHfI,
obecreunBacTCs OTCYTCTBUC CIICAYIOMINX YCHOBHﬁZ

1) mnpuBOOAIMX K OTPAaHUYCHHIO BO3MOXKHOCTH HpUOOpeTeHHs (YCTaHOBKH) MpOTpaMM Ui SJIEKTPOHHBIX
BBIYMCIINTENHHBIX MAIIMH C UCTIOIB30BAHNEM E€MHOTO Mara3nHa MpHII0KEHHI;

2) TpHUBONAIIMX K OrPAaHWYEHHIO WM HEBO3MOXHOCTH HCIIONB30BaHUS  (PYHKUMOHAJIBHBIX BO3MOXKHOCTEH
MIPEBAPUTEILHO YCTAaHOBJIECHHBIX B COOTBETCTBUM C MOJOKEHHSIMM HACTOSAILIEH CTaTbW NpPOrpaMM AJsl 3JIEKTPOHHBIX
BBIUMCIINTENBHBIX MAIIMH, BKIIOYas €AMHBIA Mara3uH MPWIOKEHUH, a TaKkKe MPOrpaMM ISl IEKTPOHHBIX BBIYHCIUTENBHBIX
MallliH, NPHOOPETeHHBIX (YCTAaHOBIEHHBIX) C MCIONB30BAaHUEM EIUMHOTO MarasuHa IMPUWIOXKEHHH (B TOM YHCIE YCIOBHH,
OTpaHMYMBAIOIIUX MTOUCK, OOHOBJICHHE MIPOTPaMM ISl DIIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIlIWH, YIPaBICHUE UX HACTPOMKaMH,
o0ecrieueHne B3aUMONCHCTBUA C MOTPEOUTENIMH, HANpaBIeHHE UM YBEIOMJICHHUH, YCIOBHH, MNpeaycMaTpHBAIOIINX
IIPUMEHEHHEe 0COOBIX TpeOoBaHUH K (POPMHUPOBAHHUIO LIEH HA YCIYTH, OKa3bIBaeéMble B paMKaxX €JHHOTO MarasuHa MpUIOKEHHH
WIN TIPU HCIOJIB30BAaHUM TMPOTPaMM ISl AIIEKTPOHHBIX BBIYUCIMTENBHBIX MAIIUH, NPHOOPETeHHBIX (YCTaHOBJIEHHBIX) C
UCTIONIb30BaHWEM €IMHOTO MarasuHa IpPUIOKEHUH, JTU00 NPUBOAAIIMX K OrPaHHYCHHIO (YHKIHOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIOKHOTO TOBapa IIPH UCIIOJIb30BaHUU IIPOTPAaMMBI TS 3IEKTPOHHBIX BEIYUCIUTEIBHBIX MAIINH);

3) mpUBOAANIMX K OrPAaHHYCHHIO CIIOCOOOB OIUIATHI C HCIHOJNB30BAaHMEM E€IMHOTO Mara3iHa TPHIOKEHUH mpu
npuoOpereHnn (YCTaHOBKE) U MCIIOIB30BaHUH IIPOTPAMM JJIsl SJIEKTPOHHBIX BBIYHCIATENLHBIX MAIIVH.
(1. 4.2 BBeaen denepanbpabiM 3akoHOM 0T 07.07.2025 N 194-D3)

KoncynsranTllntoc: npuMedanue.
C 01.03.2027 ct. 4 nononusiercs 1. 4.3 (D3 o1 26.06.2026 N 210-D3). CMm. Oyayuryro peaakiuio.

5. Ecnn 3akoHaMM WM B YCTaHOBJIEHHOM MMM IOPSAKE MIPEIYCMOTPEHBI 00s3aTenbHbIe TpeOboBaHUs K ToBapy (pabote,
yciyre), TpopaaBen (MCIONHHUTENb) OOs3aH IepeAaTb NOTpeOuTento ToBap (BBIIOMHHUTH paboOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIINI 3TUM TPEOOBAHUSM.

(. 5 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CrtaTtbsa 5. MpaBa 1 06513aHHOCTU U3roToBUTENA (UCNOMHUTENA, NpoAaBua) B 06NacTu yCTaHOBREHUs!
CpoOKa cnyx0bl, cpoka rogHOCTM ToBapa (paboThbl), a Takke rapaHTUMHOIo cpoka Ha ToBap (paboTty)

1. Ha rtoBap (paboty), mpenHa3HadeHHBIH IJIsi JUIMTENBHOTO HCIIONB30BaHUS, W3TOTOBUTEH (MCIIOJHHUTENH) BIIPaBe
YCTaHaBIMBaTh CPOK CIYXObl - IEpPHON, B TEYEHHWE KOTOPOrO HW3rOTOBHUTENH (HMCIIOJHHUTENH) 00s3yeTcss obOecneynBaTh
MOTPEOUTEI0 BO3MOKHOCTh HCIIONIb30BaHUSI TOBapa (paboThl) 10 Ha3HAYEHWIO W HECTHM OTBETCTBEHHOCTDH 32 CYIIECTBEHHbBIE
HEJ0CTaTKU Ha OCHOBaHUM NyHKTA 6 cTatby 19 u myHkTa 6 ctathu 29 HacToAEero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. V3roToBuTEINb (MCIIOMHUTENB) 00S3aH YCTaHABIMBATh CPOK CIIyKOBI ToBapa (paboThl) IUTUTENBHOTO MOJIb30BAHUS, B TOM
YHUClIe KOMIUIEKTYIOIIUX H3ACNUN (OeTaneld, y3JOB, arperaroB), KOTOPhIE MO HCTEYEHHUU OIPEAEICHHOTO MepHuoia MOTYT
MIPEACTABIATh ONACHOCTD IS KM3HHU, 340POBbsI IOTPEOUTENISI, MPHYMHATH BPEI €ro UMYILECTBY MM OKpY)Karoleil cpeze.

(8B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (paboOThI) MOXKET UCUYHUCIATHCS SAMHUIIAMHA BPEMEHH, a TaKKe WHBIMH CIUHUIAMHU W3MEPCHUS
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(KMJIOMeTpamMu, METpaMid W TPOYMMH CTHHUIIAMH H3MEPEHHs MCXOMs M3 (PYHKIHOHAIBHOTO Ha3HaueHHs ToBapa (pesyabrara
paboTsr)).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoAyKThl MUTaHUs, TapPrOMEPHO-KOCMETHYECKHE TOBapbl, MEIHKAMEHTBI, TOBAphl OBITOBOW XHMHH M WHBIC
nogo0HbIe TOBaphl (PabOThI) M3TOTOBHTENL (UCIIOJIHUTENh) 00sS3aH yCTAaHABINBATH CPOK TOTHOCTH - TIEPHOM, M0 HCTCYCHHH
KOTOpOTO TOBap (paboTa) CUNTaeTCsl HEIPUTOAHBIM IS HCIIOJIB30BAaHUS 110 HA3HAYCHHIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlponaxxa ToBapa (BBIMOJHEHHE pPa0OTHI) M0 HCTEYEHWH YCTAaHOBJIEHHOTO CpOKa TOMHOCTH, a Takke ToBapa
(BhIOJTHEHUE PA0OTHI), HA KOTOPHIH JOJKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE YCTAHOBJICH, 3alpeacTcs.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UsrotoButens (MCIONHUTENH) BIPABE YCTAHABIMBATH Ha TOBAap (paboTy) rapaHTUHBIN CPOK - MEPUOM, B TCUCHHE
KOTOpOTo B ciiydae oOHapy»XeHusi B ToBape (paboTe) HeAoCTarka M3rOTOBUTENb (HCIIONHHUTEINb), MPOJABell, YIIOIHOMOYCHHAs
OpTaHM3alsl WIN YIOJHOMOUYSHHBIH MHAWBUAYaJIbHBIA MPEANpPHHUMATENb, HMIOPTEP OO0A3aHBI YAOBIETBOPUTH TPeOOBaHHMS

noTpeOuTeNsl, yCTaHOBJICHHBIC CTaThsiMK 18 1 29 HacTosIero 3akoHa.
(8B pen. Penepanbroro 3akoHa ot 21.12.2004 N 171-D3)

WzrotoBuTens BrpaBe NPUHITH OO0S3aTENECTBO B OTHOIICHWH HEIOCTAaTKOB TOBapa, OOHAPYXEHHBIX MO HCTEYCHUH
YCTaHOBIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTIONHUTEIFHOE 00s13aTEIECTRO).
(a63an BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Coz[epmaHI/Ie JOIIOJIHHUTCIIBHOI'O 00s13aTeNbBCTBRA H3roTOBUTEIIA, CPOK HeﬁCTBHﬂ TaKoro o0s3aTeNbCTBA U TIOPSAA0K
OCYILIECTBIICHUSA HOTpe6I/ITCHeM IpaB 110 TAKOMY O6ﬂ3aTeJ'IBCTBy OIPEACIAOTC U3rOTOBUTEIIEM.
(a63an BBenen dexnepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IIpomaBern; BIpaBe yCTaHOBUTH HA TOBAp FapAHTUMHBIA CPOK, €CIIH OH HE YCTAHOBIIEH H3TOTOBUTEIIEM.

[lpoxasen; BmpaBe NPUHATH OOS3aTEIBCTBO B OTHOIIGHHHM HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX 10 HCTEYECHHH
TapaHTHHHOTO CPOKa, YCTAaHOBJIEHHOTO H3TOTOBHUTENEM (JIOMIOJIHUTEIBHOE 0043aTeIbCTBO).

Conepn(am/le JOIIOJIHUTCIIBHOT'O 00s13aTeILCTRA npogasna, CpoOK HeﬁCTBHH TakKoro o00s3arensCTBa | TIOPSAA0K
OCYIIECTBIICHUSA HOTpe6I/ITeHeM npaB II0 TakKoOMYy 06H3aTCJTBCTBy OIIPCACIAOTCS JOTOBOPOM MEXKAY HOTpeGHTeJ’IeM n
MIPO/IABIIOM.

(. 7 B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroBuTens (pojaBeir) HECET OTBETCTBEHHOCTD 3a HEJOCTATKU TOBapa, OOHAPY)KEHHBIC B TEUCHUE CPOKa JECHCTBUS
JIOTIONTHUTEBHOTO 0053aTeNbCTBA, B COOTBETCTBUM C a03alleM BTOPBHIM MyHKTa 6 crarbu 18 HacTosimero 3akoHa, a Mocle
OKOHYAHMsI CPOKA JICHCTBUS JOMOIHUTEIHLHOTO 0053aTeNIbCTBA - B COOTBETCTBHUH C IIYHKTOM 5 ctatbu 19 HacTosiero 3akoHa.

(1. 8 BBenen denepanpabiM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynsrantlntoc: npumedanue.
C 01.03.2027 ct. 6 uznaraercst B HoBou peaakiuu (D3 or 26.07.2026 N 266-D3). Cm. Oyayliyo peaaKiuio.

CtatbAa 6. OO6f3aHHOCTb MU3roToBUTENA o6ecneynTb BO3MOXHOCTb pPEMOHTAa M TEeXHWUYECKoro
obcnyXxnBaHusa ToBapa

WzroroButens 00s3aH 00eceYnTh BO3MOKHOCTD HCIIOJIB30BAHMSI TOBapa B TEUCHUE €T0 CpOKa CIyXObl. [ 310l menm
M3TOTOBUTENH OOECIIEYMBAET PEMOHT M TEXHHYECKOE OOCIYXMBAHHE TOBapa, a TAKXKE BBIMTYCK M IOCTAaBKy B TOPTOBBIE U
PEMOHTHBIE OpPTraHM3aluU B HEOOXOIUMBIX JUIS PEMOHTAa M TEXHHYECKOTO OOCITYKMBaHHS 00BbEME W aCCOPTUMEHTE 3alacHBIX
yacTell B TeUEeHHE CpOKa MTPOU3BOJCTBA TOBapa M MOCIE CHATHS €ro ¢ MPOM3BOJACTBA B TEUEHHE CPOKa CIYXOBI TOBapa, a Ipu
OTCYTCTBUH TAaKOTO CPOKa B TEUEHHUE JIECSITH JIET CO JHS Tepeladyll ToBapa MoTPeOUTEIIO.

Crtatbs 7. [paBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. Tlorpeburens MMeeT mpaBo Ha TO, 4TOOBI ToBap (pabora, yciryra) mpu OOBIYHBIX YCIOBHUSIX €TI0 HCIONB30BAaHMUS,
XpaHEeHHs1, TPAHCTIOPTHPOBKY 1 YTHIIN3ALUH ObIT 0€30TaceH IS )KU3HH, 310POBhsI TOTPEONTENS, OKPY’KAIOIIEH CPEeIbl, a TAKKE
HE NMPUYMHSI BPEA MMYIIECTBY morpeburens. TpeboBaHus, KOTOpbIE JOIDKHBI oOecneunBars 0e30MacHOCTh ToBapa (padoThl,
YCIYTH) IUTS KHU3HU H 37I0pPOBbS MOTPEOUTEISI, OKPYKAIOIIESH CPebl, a TakKe MPENOTBPAIllCHHE TPHYMHEHHS Bpeaa UMYILECTBY
MOTPEOUTEISL, SIBISIOTCS 005A3aTENbHBIMH U YCTAHABIMBAIOTCS 3aKOHOM HJIH B YCTaHOBJICHHOM MM TIOPSIIKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoBuTens (MCHONMHUTENB) 0053aH o0ecniedrBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE YCTAaHOBIEHHOTO CPOKa
CITy>KOBI HITH CPOKa TOAHOCTH TOBapa (padoThr).

Ecmu B coorBeTcTBUHU C IIYHKTOM 1 crareu 5 HaCTOAIICTO 3aKoHa M3rOTOBHUTEIH (I/ICHOJ'IHI/ITGJ'H)) HE yCTaHOBHUJI Ha TOBap
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(paboty) cpok ciryk0bl, OH 00s13aH 00ecIeunTh 0€30MacHOCTh TOBapa (PaboThl) B TEUCHHUE JICCATH JIET CO JHS MepeJadu ToBapa
(pabotbI) MOTPEOUTEINIO.

Bpen, npuurHEHHBIH )KU3HU, 3/I0pPOBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIIEICTBIE HeoOecniedeHns1 Oe30MacCHOCTH ToBapa
(paboTbl), TOMIEKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThel 14 HacTosmiero 3akoHa.

3. Ecnn 1t ©6e30macHOrO MCIOh30BaHUsS ToBapa (paboThl, yCIyTrH), €ro XpaHeHHs, TPAHCIIOPTHPOBKH M YTHIIM3AINN
HEo0X0AUMO COOIIOAaTh CIelualbHble IpaBuila (Jalee - IpaBuia), U3rOTOBUTEINb (MCIOIHUTEINb) 0053aH yKa3aTh 3TU IpaBuiIa
B COTIPOBOJUTEIHHON TOKYMEHTAILIMHN Ha TOBap (padoTy, YCIyTy), Ha 3TUKETKE, MApKUPOBKON MIJIM MHBIM CIIOCOOOM, a IPO/IaBel]
(ucnosHUTEINb) 00SI3aH HOBECTH TU IIPABUIIA 10 CBEICHUS IOTPEOUTENS.

4. Ecnu Ha ToBapbl (paboOThl, yCIyrd) 3aKOHOM WJIM B YCTAHOBJICHHOM WM TOPS/IKE YCTAHOBICHBI 00s3aTeiIbHbIC
TpeOOBaHuUs, 00CCIICUNBAIOIINE UX OS30MACHOCTD JIJIsl JKU3HH, 3/I0POBbS TIOTPEOUTEINS, OKPYKAOIIEH Cpe/Ibl U MPEIOTBPAICHUE
MPUYMHEHUS Bpe/la UMYIIECTBY MOTPEOUTEINsI, COOTBETCTBUE TOBApoOB (paboT, yCiyr) yKa3aHHBIM TPEeOOBAHHSIM TMOMJICIKUT
00s13aTeTPHOMY TTOTBEPKACHHUIO B TIOPSAKE, TPELyCMOTPEHHOM 3aKOHOM M MHBIMH TPABOBBIMH aKTAMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercst nmpojaka ToBapa (BBIIOTHEHHE pabOTHI, OKa3aHHEe YCIYTH), B TOM YHCIIe HMIIOPTHOTO ToBapa (paboTsl,
yciyru), 6e3 mHpopManuu 00 0043aTeNbHOM TOATBEPXKACHUH €r0 COOTBETCTBHS TPEeOOBaHUSIM, yKa3aHHBIM B ITyHKTE |
HACTOSIIEH CTaTbHU.

(1. 4 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He nomyckaercst mpomaxa ToBapa, B TOM 4YHCJIE€ HWMIIOPTHOTO TOBapa, COJAEpXalero WHQOpPMaIUio, 3a
pacmpocTpaHeHHe KOTOPO MpeyCMOTpeHa aAMUHUCTPATUBHAS WM YTOJIOBHAS OTBETCTBEHHOCTb.
(. 4.1 BBenen denepanpabiM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Eciu yCTaHOBJIEHO, YTO TPH COOIIONCHUH MOTPEOHUTENIeM yCTAHOBICHHBIX IMPaBUII UCIIOJIB30BAHUS, XPAHECHHS WU
TPAHCIIOPTHPOBKH TOBapa (padoThl) OH IPUYUHSCT HIA MOXET MPUINHHUTD BPEIl )KU3HH, 3JI0POBBI0 1 HUMYIIECTBY IMOTPEOHUTENS,
OKpY)Kalolllel cpene, U3rOTOBUTEND (WCIIONHHUTENb, TPOAaBel) 00s3aH He3aMeUTUTENIbHO MPUOCTAHOBHTh €r0 IPOU3BOACTBO
(peanu3anuio) 10 yCTpaHSHHs IPUYUH BPea, & B HEOOXOAUMBIX CITYyYasX MPUHITh MEPHI 10 U3BATHIO €T0 H3 000pOTa U OT3BIBY
OT moTpeduTels (MoTpeduTemnei).

Ecnu npudauHbl Bpea ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEINb (MCIIOHUTEINE) 0053aH CHATH Takoi ToBap (paboTy, yciyry)
¢ mpou3BoxacTBa. [Ipy HEBBINONIHEHWH W3TOTOBUTENEM (MCIIOMHHUTENEM) TOH OOS3aHHOCTH YIOJIHOMOYEHHBIH (eraepaabHbId
OpraH UCIOJHUTEIBHON BIACTH MPUHUMAET MEPHI 110 OT3bIBY TaKOro ToBapa (pa®oThl, yCIyru) ¢ BHYTPEHHETO PhIHKA U (WIIH)
OT OTPEOUTENSI WK IOTPpEeOUTENeH B MOPSI/IKE, YCTAHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

(8B pen. PenepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

VYObITKH, TPUYMHCHHBIE TOTPEOUTENI0O B CBSI3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOMIEKAT BO3MEHICHHIO
M3TOTOBUTEJEM (MCIIOTHUTENIEM) B ITOJTHOM 0OBbEMe.

6. Ytparun cuiy. - @enepanbablif 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpebutensa Ha uHdopmauuio o6 usroroButene (McnomnHuTene, npogaBue) U O
ToBapax (paborax, ycnyrax)

[TepcrieKTHBBI U PUCKH apOUTPasKHBIX CIIOPOB M CIIOPOB B Cyjie 00MIel ropucaukini. CUTyaIin, CBI3aHHbIC CO CT. 8
ApOuTpakHbIE CIIOPHIL:

- [Iponaserr (MCTIONHUTENH) OCIIAPUBACT MIPHUBIICYCHUE K OTBETCTBEHHOCTH 32 0OMaH WM yIIEeMJICHHE TIpaB MOTpeduTeei
Cropsl B cyze 0OMIeH FOPUCIUKITIH:

- [oxynarenb Xxo4eT B3bICKATh JICHBI'H, YILIAYSHHBIC 33 TOBAP, B OTHOIICHUH KOTOPOTO MPOJABEI] HE MPEI0CTABUI
HE0OXOIUMYI0 HH()OPMAITHIO

- Opranmzanus (UI1, nomkHOCTHOE JHII0) 0OKATyeT MPUBJICUCHNE K OTBETCTBEHHOCTH 33 HAPYIICHUE TIpaBa MoTpeOuTes
Ha MOJTyYeHHne HHPOPMAIIMHU O ToBape (MHBIX MPAaB) WM 3a BKIFOYCHUE B IOTOBOP YCIOBHM, YIEMISIFOIIMX €ro MpaBa

1. [MorpeOutens BHpaBe MOTPeOOBaThH MPEAOCTABICHHMS HEOOXOAMMOW M JOCTOBEPHOH HMH(poOpManuu 00 H3rOTOBHTENE
(ucronHMTENE, MPOAABIIE), PEKMME €ro pabOThl M pealln3yeMbIX UM ToBapax (paborax, yciayrax).

2. YkazanHasi B myHKTe | HacTosimeil crarby MH(pOpManus B HAIISAHOW M JIOCTYITHOW ()OpMe JOBOJUTCS IO CBEICHUS
MoTpeOUTENeH MPH 3aKJIIOYEHUH JIOTOBOPOB KYIUIU-TIPOJIaKH M JIOTOBOPOB O BBHINOJTHEHUH Pa0OT (OKa3aHWH yCIYyT) CIIOCO0aMHu,
MIPUHSATBIMU B OTIENBHBIX cdepax oOCTyKMBaHUS NOTpeOHTENel, HAa PYyCCKOM S3bIKE, a JOMOJHUTEIBHO, MO0 YCMOTPEHHUIO
M3rOTOBUTENS (MCIIONHUTENS, MPOJaBla), HAa T'OCYIAPCTBEHHBIX S3bIKaX pecrnyONMK M WHBIX S3bIKax HapomoB Poccuiickoit
®denepanuu.

(B pen. @enepanpHoro 3akoHa oT 24.06.2025 N 168-D3)

3. VYmomHOMOYEHHass OpraHu3auusl WM YIOJTHOMOYEHHBIH HHIMBUAYAJbHBIH NpeIIpUHAMATENh IO TPeOOBAaHHIO
noTpeduTenst 00sS3aHbl MPEIOCTABUTH MOATBEPKICHUE CBOMX ITOJHOMOYHMH, BHITEKAIOIIMX M3 3aKIIOYEHHOTO UMH JOTOBOpa C
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M3rOTOBUTENEM (TIPOAABIIOM).
(1. 3 BBenen denepanpabiM 3akoHOM 0T 29.07.2018 N 250-D3)

CraTbsa 9. UHdopmauma o6 nsroroeutene (McnonHutene, npogasue, BragenbLle arperaropa)
(B pea. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

[lepcrieKTHBBI M PUCKHU CIIOPOB B cyjie 001el opucaukinui. Cutyaluu, CBS3aHHbIE €O CT. 9
- Opranmsanus (U1, nomkHOCTHOE NHII0) 0OXKaTyeT MPUBJICYCHNE K OTBETCTBEHHOCTH 33 HapyIICHNE TIpaBa MoTPeOnTEs
Ha [oJTy4eHHe HH(POPMALKH O TOBape (MHBIX MTPaB) WK 3a BKIIOYCHHE B JOTOBOP YCIOBHH, YIIEMIISIOLIMX €ro MpaBa

1. UsrotoButens (MCMOIHUTENb, NMPOJAABeN) OOsA3aH JOBECTH 10 CBEIEHHs MOTpeOHTeNss (UPMEHHOE HaWMEHOBaHHE
(HanMeHOBaHKME) CBOEH OpraHM3allik, MECTO €€ HaxXxOkIeHus (ampec) M pexuMm ee paboTel. [IpomaBer] (MCHONHUTEND)
pa3MernaeT ykazaHHYr HH(QOPMAIUIO Ha BBIBECKE.

(8B pen. Penepanbroro 3akoHa ot 21.12.2004 N 171-D3)

UzroroBurens (I/ICHOJ’IHI/ITCJ’IL, HponaBeu) - I/IHZ[I/IBI/II[yaJ'IBHHﬁ OpCANTPUHUMATECIIb - JOJDKCH MPEAOCTABUTH HOTp€6I/IT€HIO
I/IH(i)OpMaIII/IIO (6] FOCYHapCTBeHHOI;'I peructpanui 1 HAMMCHOBAHUU 3apCTUCTPUPOBABLIICTO €T0 OpraHa.

UsroroButens (mponmaBen) oOsf3aH JOBECTH A0 CBeIeHUs MmoTpedurens (GuUpMEHHOEe HaUMEHOBaHWE (HaWMMEHOBaHHE),
MECTO HAaxXOXACHHUS (a7pec) W peXuM pPabOTHl YIMOJHOMOYEHHOH OpraHM3ald{ WM YIOJIHOMOYEHHOTO WHIMBUAYaJIbHOTO
MIPEIIPUHUMATETIS.

(a63am BBenen dexpepanbHbM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YmonHOMOYEHHasI OpraHU3anys WIH YHOJIHOMOYSHHBIH WHIMBH/YalIbHBIA MpeIIpuHIMaTeNh B cIydae oOpamieHus
noTpeOuTeNs 00s13aHbI JOBECTH JI0 €0 CBeIeHUs HH(opMalnio o cebe u u3rotoButerne (mponasie) (prupMeHHOE HAMMEHOBAHUE
(HanMeHOBaHME), MECTO HaxXOKACHHUs (ampec), pexuM paboThl, TOCYIapCTBEHHBIH pPErHCTPAlMOHHBIA HOMEp 3alliCH O
CO3/IaHNH FOPUINYECKOTO JIMIA, (aMUJIMIO, UMS, OTYECTBO (€CIM MMEETCs), TOCYIApCTBEHHBIM PETMCTPAllMOHHBIN HOMEp
3allUCH O TOCYIapCTBEHHOH perucrpanvd (U3WYecKOro JIMIa B KauyecTBE HWHIUBUAYAIBHOTO MPEAIPHHAMATEIS).
YnonHOMOUYEHHAsT OpraHW3aIisl WM YIOJHOMOUYEHHBIH WHIMBHIyaJbHBIN NpennpuHIMAaTeNh BIpPaBe JOBECTH IO CBEACHUS
norpedureneid uHPOpManMIO O cebe TIOCpeACTBOM €€ pasMelleHHss Ha CBOeM caiite B  WH(pOPMalMOHHO-
TEJIeKOMMYHHUKAIIMOHHOH cetn "MHTepHeT", mHpopMalmio 00 u3roroBurene (MpoAaBIie) MOCPEACTBOM pa3MeEIIeHHsI Ha CBOEM
caiite B MH(OPMALIMOHHO-TEIEKOMMYHHKAIIMOHHOW ceTr "MHTepHeT" CCHUIKM Ha CTpaHMILy caiiTa M3roToBHUTENs (ITpolaBla) B
nH(POPMaITMOHHO-TEJIEKOMMYHHUKaMOHHOW ceTn "MHTepHeT", conepikantyto nHpopMarmio 06 u3roropuresne (MpoaaBIe).

(. 1.1 BBeaen denepanbabiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH J0 CBEJICHUs NOTpeduTenel nHpopMaIuio o cede 1 mpozasiie (UCIOIHUTEIIE)
(pupmeHHOE HamMeHOBaHHME (HAMMEHOBAaHWE), MECTO HaXOXJeHHWs (aapec), peXuM paboThl, TOCYIAPCTBEHHBIH
PETHCTPAllMOHHBIE HOMEp 3aluCH O CO3JaHHM IOPUAMYECKOrO JUIa, (aMUINI0, HMsS, OTYECTBO (€CiIu HUMeeTcs),
TOCYAAapCTBEHHBI PErMCTPALIMOHHBIM HOMEp 3allUCH O TOCYIApCTBEHHOH perucTpaiuy (U3MUECKOro JMIa B KauecTBe
WHIUBHIYAJILHOTO MPEANPHUHUMATENS ), a Takke 00 UMEIOIINXCS H3MEHEHHUAX B yKa3aHHOM nHdopmanun. Bragener arperaropa
JOBOJIMT 0 CBeACHHA MoTpedbuteneid nudopmaruo o cede 1 mpoaaBLe (MCIOTHUTENE) MOCPEACTBOM €€ Pa3MEIeHUs Ha CBOUX
caiite u (WiM) cTpaHulle caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKaIIMOHHOHM cetn "WuTepHer". MHpopmanumio o mpopasie
(ucnoHUTENE) BIIaAENel] arperaropa BIpase JOBECTH O CBEACHHS NOTpeOuTesell mocpeacTBOM pa3MelIeHHs Ha CBOMX CalTe U
(unmu) crpaHune caiita B HMH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "VIHTepHeT" CCBUIKM Ha CalT mpojaBla
(ucnionHuTENS) B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTr "MHTepHeT".

(. 1.2 BBenen denepanbabiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. TIlpomaBen (WCTIOMHHUTENH) OOS3aH MPEAOCTAaBUTH BIIAJENBIly arperaropa W pPa3MecTHTh Ha CBOEM caiite B
HH()OPMATMOHHO-TEICKOMMYHHUKAIMOHHOW ceTH "HTepHeT" (IpW ero HaJWM4YuK) [OCTOBEpHYI HWH(popMmamuio o cebe,
yKa3zaHHyI0 B mIyHKTe |.2 Hacrosmiel crathW. B ciydae, ecnm MMEIOTCS HM3MEHEHHS B Takod HWH(OpMAIWH, IMPOaaBer]
(ucnomHUTENB) 0053aH B TEYEHHE OJHOTO pabodero JHS C MOMEHTAa BHECCHHS B Hee M3MCHEHHH COOOLIUTH BIAJIEINBILY
arperatopa 00 3THX HM3MEHCHHUSIX W Pa3MECTUTh MX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEJICKOMMYHHKAIIHOHHOW CETH
"Uutepuer" (mpum ero Hamwunum). Bramenen arperaropa o0si3aH BHECTH 3TH H3MEHEHHS B HMH(OpPMAIMIO O TIPOAABIE
(MCTONTHUTENIE) B TEYCHHE OJHOTO pabodvero JHS, €CI pa3MelleHHe yKa3aHHOH WH(OpMalH OCYIISCTBISECTCS Ha caiite
BJIaJIeNIbIIa arperaTtopa u (WiIn) ero CTpaHuIle caifTa B H(POPMALIMOHHO-TeIeKOMMYHHUKaIMOHHON ceTr "MHTepHeT".

(n. 1.3 BBeaen denepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.4. Bagener arperaropa BIpaBe 00€CIeunTh BO3MOKHOCTD TIPOXOXK/ICHUS TIPOJABIIOM (MCIIOTHUTEIEM), IOTpeOuTeneM
ayTeHTU(HUKALUK C UCTIOIb30BaHUEM €IMHON OMOMETPUYECKON CHCTEMBI B COOTBETCTBUM cO cTatheil 10 denepanabHOro 3aKoHa
or 29 nexabps 2022 roma N 572-®3 "OO ocyuiecTBieHUN HASHTH(GUKAIMU U (MIM) ayTeHTH(UKauuu GU3NYecKux JuI ¢
WCTOJNBb30BaHHEM OMOMETPHUYECKUX TEePCOHATBHBIX NAHHBIX, O BHECEHWH W3MEHEHUI B OT/EJIbHBIC 3aKOHOAATEIbHBIE aKTHI
Poccuiickoit ®denepanuu ¥ NpU3HAHUM YTPATUBLIMMM CUIY OTACIBHBIX MOJOKEHHUH 3aKOHONATENBHBIX akToB Poccuiickoit
®Denepanun”.

(. 1.4 BBeaen denepanpabiM 3akoHOM 0T 01.04.2025 N 41-D3)
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1.5. Brnagenen arperaropa 00s3aH OCYIIECTBIISITh MICHTU(UKAIMIO C MCIIONB30BaHUEM (ellepaibHOI ToCyaapCTBEeHHON
nHpopmaimonHol cucteMbl "EnuHas cucrema uineHTHUKAMM M ayTeHTHQUKAMK B UHPpPACTPYKType, oOecreunBaroleit
HH(QOPMALMOHHO-TEXHOJIOTHYECKOE B3aUMOJEHCTBIE WH(POPMALMOHHBIX CHCTEM, HCIOIB3YEMBIX JUIl MpPEeIOCTaBICHHS
TOCYIAapCTBEHHBIX W MYHHIHMIANBHBIX YCIyr B OJNEKTPOHHOH Qopme" (manee - enuHas cHCTeMa HICHTHOUKAUUU H
ayTeHTU(HUKALUK) U3bSIBUBLINX JKEJIaHWE MPOWTH TaKyl0 MASHTU(HUKALUIO M UMEIOIINX HaMEepeHUe Pa3MeCTUTh MPeIIoKEHHEe
0 3aKJTIOYEHHH JIOTOBOPA KYIUTH-MPOAAXH TOBapa (JOroBopa BO3ME3IHOTO OKa3aHUs yCIYT) POCCHUCKUX IOPHIMYECKHX JHI U
(U3NUECKHX JIHII.

(m. 1.5 BBenen @enepanpapiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Brayenen; arperaropa o0s3aH JOBECTH JI0 CBEICHUS MOTpeOUTENel HHGOPMAIHIO O MPOXOKICHUH UICHTU(DHKAIIIH
JUIOM, WMEIOIIMM HaMepeHHEe pPa3MEeCTHTh IPEUIOKEHNE O 3aKJIIOYEHHH JIOTOBOpa KYIUIM-TPOJaKM ToBapa (IoroBopa
BO3ME3JIHOTO OKa3aHWs YCIYT), C HCIONB30BAaHHEM EIUHON CHUCTEMBbl WICHTU(MHKAIWH H ayTeHTH()UKAIUH ITOCPEICTBOM
pa3MelleHns yKa3aHHOW WH(OpMalK Ha CBOMX CaldTe W (WJIM) CTPAHUIIE caiTa B WHPOPMALHMOHHO-TEIICKOMMYHHUKAIIHOHHOM
cern "MHTepHeT".

(. 1.6 BBeagen denepanbubiM 3akoHOM 0T 01.04.2025 N 41-D3)

2. Ecmum BHI JEATENBHOCTH, OCYHIECTBISIEMBI  W3rOTOBUTENIEM  (MCIIOJHHUTENEM, TPOAABIIOM),  ITOJJICKHT
JIUIIEH3UPOBAHUIO U (MJIM) MCIIONHUTENh UMEET TOCYIapCTBEHHYIO aKKpeIUTAIHIO, 10 CBEJCHHS IOTPEOUTEINs TOJDKHA OBITh
JoBeZieHa MH(opManus o0 BUE AEATEIILHOCTH M3TOTOBUTENS (MCIONHHUTENS, MPOAaBIa), HOMepe JHIEH3UU U (M) HOMepe
CBHUJIETENIECTBA O TOCYJAaPCTBEHHOW aKKpEeIWUTAIMH, CPOKax JEHCTBHs YKa3aHHBIX JIMIIEH3WU M (W) CBHJIETEIBCTBA, a TAKXKE
nHpopmaius 00 oprane, BEIaBIIEM yYKa3aHHBIC JIMIIEH3HUIO U (MJTH) CBUIETEIBCTBO.

(1. 2 B pen. denepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Wudopmauus, mpemxycMOTpeHHass MyHKTaMd | W 2 HacToAled cTaTbd, JOJDKHA OBITH JOBEIEHa OO CBEISHHS
noTpeduTeNeld Takxke PH OCYLISCTBICHHN TOPTOBIHN, OBITOBOTO M MHBIX BHAOB OOCITY)XMBaHHS MOTPeOHTENCH BO BPEMEHHBIX
MOMELICHUAX, Ha sSpMapkax, C JIOTKOB W B JPYTHX CIIy4dasx, €CIId TOPrOBIs, OBITOBOE W HHBIE BHIBI OOCITYXKHBaHHS
NOTpeOuTENel OCYIIECTBISIOTCS BHE IIOCTOSHHOTO MECTa HaXOKCHUS MTPoJaBLa (MCTIOTHUATEIS).

Crtatbs 10. UHcdbopmauma o ToBapax (paboTtax, ycnyrax)

[lepcrieKTHBBI M PUCKH CIIOPOB B cyze o0mieH opucankunu. Curyamnuu, cBsizanable co cT. 10

- Opranmsanus (UI1, 1o;mKHOCTHOE JIMI0) 00KallyeT MPUBIICYCHHE K OTBETCTBEHHOCTH 32 HapyIICHHE MpaBa MOTPeOUTENs
Ha [oJTy4eHHe HHPOpMaLKH O TOBape (MHBIX IIPaB) WK 3a BKIIOYECHHE B JOTOBOP YCIOBHUH, YIIEMIISIOLIUX €ro IpaBa

- Opranmzanus (U1, 1ommkHOCTHOE JHIIO, TPAXKJAHUH) 00KaTyeT MPUBICYCHUE K OTBETCTBEHHOCTH 3a 0OMaH
norpeouTenei

1. H3roroButenb (HCIOMHUTENb, MPOJABEI]) O0s3aH CBOECBPEMEHHO MPEAOCTABIATh MOTPEOUTENI0 HEOOXOAUMYIO U
JIOCTOBEpHYI0 MH(MOpMaIMI0 0 ToBapax (paborax, yciyrax), 00eCHeYMBAIOIIYI0 BO3MOXXHOCTh MX MPaBUIBHOTO BbIOOpa. [lo
OT/ENBHBIM BU/IaM TOBapoB (padoT, yCIIyT) ImepedeHb M CIoCOObl JOBEACHUS MH(POPMALMH 10 TOTPEOUTENsT YCTaHABIHBAIOTCS
IIpaBurenbctBoM Poccuiickoit @enepannu.

2. Madopmanust o ToBapax (paborax, yciuyrax) B 00s3aTelIbHOM IOPSIKE TOJDKHA COJEPKATh:

HaUMEHOBAHHUE TEXHUYECKOI'O pEeraMeHTa WIM HMHOE YCTaHOBIEHHOE 3aKoHoJaTrenbcTBOM Poccuiickoil ®enepanuu o
TEXHUYECKOM PETryJIUPOBAHNH U CBUIETEILCTBYIOIIEE 00 0053aTeIbHOM MOATBEPKICHUN COOTBETCTBUS TOBapa 0003HAYCHHE;
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBe/ieHUs 00 OCHOBHBIX TOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboT, yCiyr), B OTHOILICHHU IPOAYKTOB IMUTAHUS
CBEIICHUS O COCTaBe (B TOM YKCJIe HAMMEHOBAaHHE HCIIOIB30BAHHBIX B MPOLECCE W3TOTOBICHHS MPOAYKTOB MUTAHUS MHUILEBBIX
100aBOK, OMONOTHUECKH aKTUBHBIX 00aBOK, MH(OPMAIHMA O HAJIUYUHM B MPOAYKTaX MUTAHUS KOMIOHEHTOB, HMOJYYEHHBIX C
NIPUMEHEHHEM T'€HHO-MHKEHEPHO-MOAN(DUIIMPOBAHHBIX OPraHU3MOB, B CIydae, €ClIH COIAep)KaHHE YKa3aHHBIX OpraHU3MOB B
TakOM KOMIIOHEHTE COCTaBJsieT Ooiee IEeBSTH IEeCATHIX MPOLEHTa), MUIIEBOH LEHHOCTH, Ha3HAaueHHWH, 00 YCIIOBHSAX
MPUMEHEHUsT ¥ XPAHEHHUsl MPOAYKTOB IMMHUTAHMsI, O CIIOCO0aX HM3rOTOBJICHUS TOTOBBIX OION, Bece (0Obeme), Jare U MecTe
W3rOTOBJICHUS M YNAKOBKH (pac(acoBKK) MPOAYKTOB MUTAHU, a TAKKE CBEJCHUS O MPOTHUBOIOKA3AHUAX U MX MIPUMEHEHHS
IpU  OTHENbHBIX 3aboneBanusx. [lepeyeHbp ToBapoB (paboT, yciyr), WHPOpPMAIMS O KOTOPBIX JIOIDKHA COJEPKATh
NPOTUBONOKAa3aHUs Ui WX NPHUMEHEHHsS IpH OTHCIbHBIX 3a0ojeBaHHAX, yTBepxkaaercs [IpaButenbctBoM Poccuiickoi
®denepauuy;
(B pen. PenepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIEHy B pyOIsX ¥ YCIOBHsI PHOOpPETEHNUS TOBApOB (padoT, yciyr), B TOM YHCIIE MIPU OIIIaTe TOBapoB (paloT, yciyr) depes
OTIpeNieIeHHOE BpEMsl TOCie MX Tepenadd (BBIOJHEHUS, OKa3aHWs) MOTPEOUTEINI0, ITOJIHYI0 CYMMY, IOJUIEXKAIYIO0 BBIMJIaTe
norpeduTesnem, ¥ rpaduK NOrameHns TOH CYMMBI;

(B pea. @enepanpHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. ®enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)
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MpaBmiIa U yCJIoBHsl 3 GEKTHBHOTO U O€30MaCHOT0 MCIOIb30BaHUS TOBApOB (paboT, yciyr);

nHpopManuio 00 sHepreTHueckol 3((EeKTUBHOCTH TOBapOB, B OTHONIEHHH KOTOPHIX TpeOOBaHWE O HAJIUYWU TaKOU
nHGOPMAIIUHN OTPE/ICTICHO B COOTBETCTBUHU C 3aKOHOJATENBCTBOM 00 IHEProcOepekeHWH M O TIOBBIIIEHHH SHEPTeTHYECKON
3¢ PEeKTUBHOCTH;
(ab3an BBenen dexnepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CIIY>KOBI MJIM CPOK TOJHOCTH TOBAapoOB (padoT), yCTAaHOBICHHBIH B COOTBETCTBHM C HACTOSIIUM 3aKOHOM, a TaKxke
CBEICHUSI O HEOOXONMMBIX NEHCTBHAX MOTPEOUTENS IO MCTEUEHHH YKa3aHHBIX CPOKOB WU BO3MOXKHBIX IOCIEACTBUAX IPH
HEBBITIOTHEHUH TaKUX JIEHCTBUIA, ecii TOBaphl (pabOoThI) MO MCTEUSHHWH YKa3aHHBIX CPOKOB IMPEACTABISIOT OMACHOCTH JUIS
KHM3HH, 37I0POBbSI M HMYIIECTBA IIOTPEOUTEIS HII CTAHOBSATCS HEPUTOJHBIMU JUTSA HCIIONB30BAHU 110 HA3HAUCHUIO;

aapec (MecTo HaxoxJeHWs), (GUPMEHHOE HaMMEHOBaHWE (HAWMMEHOBAHHME) W3TOTOBHUTENS (MCIOJHHTEINS, IMPOJABIA),
YIOJIHOMOYEHHOW OPTaHU3aIMH WX YITOTHOMOYEHHOTO HHMBHYaIBHOTO IPEATNPHHAMATEIS, UMITIOPTEPa;
(B pen. PenepansHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaIio 00 00s53aTeIbHOM ITOATBEPKISHUH COOTBETCTBHS TOBApOB (PpadoT, yciyT), YKa3aHHBIX B IIyHKTE 4 CTaThbH 7
HACTOSAIIETO 3aKOHa;
(B pen. ®enepanproro 3akora ot 17.12.1999 N 212-D3)

I/IH(bOpMaIII/IIO O IMpaBWJIax MmpoJaxxu TOBapoB (BI)IHOJ'IHGHI/IH pa60T, OKa3aHHusA ycnyr);

yKa3aHUe Ha KOHKPETHOE JIMIO, KOTOpOe OyIeT BBHIONHATH paboTy (OKa3bIBaTh yCIyTy), H HHPOPMALIUIO O HEM, €CIIH 3TO
MMeeT 3HauYeHHE, UCXOSl U3 XapakTepa padoTsl (YCIIyTH);
(a63am BBenen depepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

yKa3zaHHe Ha WCIIOJIb30BaHHE ()OHOTPAMM TMPH OKa3aHWU PAa3BIEKATENBbHBIX YCIYr HCIIONHUTEISIMA MY3bIKaJIbHBIX
MIPOU3BEICHUM.
(ab3an BBenen depepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

Ecnu mpuobperaembiii moTpeduTeieM ToBap ObLI B YNOTPEOJICHUHM WM B HEM YCTPAHSJICS HENOCTATOK (HEIOCTATKH),
MOTPEeOUTENIO TOJDKHA OBITh TIPEOCTaBICHa HHPOPMAIHSI 00 ITOM.

3. Wudopmarms, mpeaycMOTpeHHas ITyHKTOM 2 HACTOSIIEH CTarTbd, JOBOAWTCS O CBEIEHHsl IOTpeduTesieii B
TEXHUYECKOW JOKyMEHTAIIUH, pHiIaraeMoi K ToBapam (paboram, yciryram), Ha STHKETKaX, MApKUPOBKOH HITH HHBIM CIIOCOOOM,
MIPUHSATBHIM JJISl OT/AENBHBIX BUAOB TOBapoB (pabor, yciyr). Mudopmarms o6 00s3aTeTbHOM MOATBEPKIESHHH COOTBETCTBUS
TOBApPOB MPEACTABIISICTCSA B MNOPAAKE U CHOCO63MI/I, KOTOPBIE YCTAHOBJIEHBI 3aKOHOAATECIHCTBOM Poccwuiickoit q)ez[epaulm 0
TEXHUYCCKOM PETYJIHMPOBAHNHU, U BKIIIOYAC€T B celst CBEACHHUS O HOMEPE NOKYMEHTA, IIOATBEPIKAAOIICTO TAKOEC COOTBETCTBUEC, O
CpOKE €ro HeﬁCTBHﬂ u 00 Oopranusanuu, €ro BLIﬂaBmeﬁ, coZcpiKaluecs B pe€e€CTPEC BbIJAHHBIX CCpTI/I(l)I/IKaTOB COOTBETCTBHUSA U
3aperuCTpUpPOBAHHBIX /:[eKHapaqu/'I O COOTBETCTBHUHU, MOPAAOK q)OpMPIpOBaHI/ISI U BCACHUS KOTOPOIro YCTAaHOBJICH
[IpaBurenscTBoM Poccuiickoit ®@enepanuu (nayee - peectp cepTH(PHUKATOB COOTBETCTBHUSI M JIEKJIapaliii O COOTBETCTBHH), U
(I/IJ'IH) E,HI/IHOM peeCcTpe€ BBIAAHHBIX CCpTI/I(l)I/IKaTOB COOTBETCTBHUA U 3aperuCTpUpOBAHHBIX HCKHapaHHﬁ O COOTBCTCTBHH,
nopsiiok  (hopMHUpOBaHUST M BeleHHS KOoToporo yrBepxkaeH Komnerueit EBpasuiickoli SkoHOMHUYECKOW KOMHUCCHU (najnee -
Enuneiii peectp).

(B pen. @enepanpupix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03, ot 28.12.2024 N 546-D3)

A63an yrparun cuiy. - @enepanbhsiii 3akoH oT 21.12.2004 N 171-03.

4. Bnanenen arperaropa o0ecreuuBaeT TEXHHYECKYI0 BOSMOXHOCTh IJISl MMPEJOCTABICHUS MPOAABLOM HH(pOpManuu 00
00s13aTeNbHOM TOATBEP)KACHUH COOTBETCTBHS TOBAapOB, NPEIyCMOTPEHHOW ab3aleM IecsThIM IyHKTA 2 HACTOAIIEH CTaThH,
MyTeM pa3MeIleHHs B ONMCAHWHM TOBapa CCHUIKM Ha CTPaHMIy caiiTa B MH()OPMALMOHHO-TEIEKOMMYHHKAI[IOHHOW CEeTH
"UuTepHer”, comepkailyro 3amuch O cepTudUKare COOTBETCTBUS M (WIM) ACKIApalid O COOTBETCTBHM B peEecTpe
cepTU(UKATOB COOTBETCTBUSI U ISKIIapallii 0 CooTBeTCTBUM U (Win) EnuHoM peecrtpe.

B cjiy4dae, €CJIn peanmyeMHﬁ TOBAp HE MOMJICIKUT 06H3&T6HBHOMY TIOATBEPIKACHUIO COOTBETCTBHUSA, BJIAACJICL arperaropa
obecrneunBaeT TEXHUYCCKYIO0 BO3MOXHOCTH IIpOoAaBly MNPEAOCTABUTH HOTpCGI/ITeHHM B OIIMCAaHUH TOBapa B HaFJ'[HI[HOﬁ u
JIOCTyHHOﬁ (1)OpM€ I/IH(l)OpMaIII/I}O O TOM, 4YTO 00s13aTeNIbHOE TIOATBEPIKACHUE COOTBETCTBUA TOBapa HE TpeGyeTCH.

JeticTBre ONOKEHUN HACTOSIIIETO ITyHKTAa HE PACIIPOCTPAHSICTCS HA CIydan pealn3aliiil IpoaBIlOM TOBApOB, OBIBIINX B
YHOTpeOJIeHNH, W CIIydau, €CJIM JIOTOBOP KYIUTHU-TIPO/IaXKH 3aKITI0YAaeTCs B TOPTOBOM OOBEKTE, B KOTOPOM JUIS ITOTpeduTeeit
MIPEeTyCMOTPEHA BO3MOXKHOCTh 03HAKOMHUTHLCS ¢ HHPOpManuel 00 00sS3aTeIIbHOM TTOITBEPKICHIN COOTBETCTBHUS TOBAPOB.

(1. 4 BBenieH DeiepanibHbIM 3akOHOM OT 28.12.2024 N 546-D3)

Crtatbs 10.1. UHdopmaumsa, npegHa3HavYeHHaA AnA ny6nmyHoro o3HakoMsieHUA noTpeéutenen
(BBeneHa denepanbHbIM 3ak0HOM OT 24.06.2025 N 168-D3)

1. Undopmanus, npeaHasHadeHHas Ui MTyOIMYHOTO O3HAKOMIICHHS MOTpeOUTENeld W He SBISIOMAsCS peKaMoi, 3a
UCKIIIOUeHHeM MH(pOpMaIMY, YKazaHHOW B crarbsix 8, 9 m 10 wHactosmero 3akoHa, pa3MeNIaeTCs H3TOTOBUTEIEM
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(ucnonHUTENEM, MPOJABLOM) B OOIIEAOCTYNHBIX MecTax (MecTaX, AOCTYNHBIX Ui HEONPEAEJIeHHOro Kpyra JMI) W (WMiM)
JIOBOJIUTCSI 10 CBEJICHUS HEONpEAEJICHHOro Kpyra mnorpebureneld (B cioydae pasMmelleHHs Takoi wuH(opMmamnun) ¢
UCIIONIb30BAaHUEM BBIBECOK MIIM MHBIX CPEICTB pa3MelleHHs WHpopMaluu (HaAmuceH, ykasaresieil, BHEIIHMX MOBEPXHOCTEH,
MHPOPMAIMOHHBIX Ta0IMueK, MH(QOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIUM, COOpPYXCHHUH, TEXHHYECKHX IPHUCIIOCOONCHHH |
JIpYTUX HOCUTEJeH, NpelHa3HaueHHBIX JJIs PacIpoCTpaHeHus: HH(OpMaIiHK, 32 HCKIIOYEHHEM PEeKJIaMHBIX KOHCTPYKIHH) IpH
OCYIIECTBICHNH TOPTOBJIH, OBITOBOTO U MHBIX BUIOB OOCITY)KUBaHUS MOTPEOUTENEH.

2. Nadopmanus, npeaHazHaueHHas Ul IIyOINYHOTO 03HAKOMIICHHS ITOTpeOuTeNell, JOJDKHA ObITh BHIIIOJIHEHA HAa PYCCKOM
A3bIKE KaK TocylapcTBeHHOM si3bike Poccuiickoil deneparyy, a B ciiydyasx, NPeoyCMOTPEHHBIX 3aKOHOJATEIbCTBOM CYOBEKTOB
Poccuiickoii denepannu, MoxKeT OBITh BBINOJHEHA TAaKXKe Ha TOCYJApCTBEHHBIX S3bIKAX PECIyONUK M (MJIM) MHBIX S3BIKAX
HaponoB Poccuiickoit @enepanuu. [Tpu 3Tom nHGOpManus, IpeHa3HaUCHHAs [yl IyOINYHOTO 03HAKOMIICHHS IIOTpeduTeneil u
BBIIIOJIHEHHAS HAa TOCYAApPCTBEHHBIX A3bIKAX pecIyONuK U (MIM) UHBIX s3bIkax HaponoB Poccuiickoit deneparyu, 10mKHA ObITH
UACHTUYHOHU 110 coJeprkaHUI0 HH(OPMAIUH, IPeAHA3HAYEHHON AT ITyOIMYHOrO O3HAKOMIIEHHS OTpeduTesell U BhIIOIHEHHON
Ha PYCCKOM S3bIKE KaK rocyZapcTBeHHOM s3bike Poccuiickoit Demepanuu, a Takke PaBHO3HAUHOI IO pa3sMEILEHHI0 U
TEeXHUYECKOMY O(OPMIIEHHIO B COOTBETCTBUHM C 4acTblo 2 crathk 3 dDenepanbHoro 3akoHa ot 1 mronsa 2005 roga N 53-03 "O
rocyapcTBeHHOM si3bike Poccuiickoit ®enepanun'.

3. Ilo ycMOTpeHHIO H3rOTOBHTENS (WCIIONHHTENS, MPOJaBia) HHGOpPMAIHs, NpeIHa3HAuYCHHAs JUIS IyOJHYHOTO
O3HAKOMJICHHS TTOTpeOuTeNei, B COOTBETCTBHH ¢ yacThio 2 ctathu 3 dexepansHoro 3akoHa ot 1 utoHs 2005 roga N 53-03 "O
TOCYIapCTBEHHOM si3bIke Poccuiickoit denepariin” MoXKET OBITh BBINIONHEHA TAKXKE HA HHOCTPAHHBIX A3bIKaX.

4. TonoxeHusl HACTOSIIEH CTaThH HE MPUMEHSIOTCS K CIy4asM HCIOJIb30BaHHUS (PMPMEHHBIX HAMMEHOBAaHHH, TOBAPHBIX
3HAKOB, 3HAKOB OOCHY)XHMBAaHHUS, a TaKke K JAPYTUM CIlydasM, MpPEAyCMOTPEHHBIM (elaepalbHBIMU 3aKOHAMH, WHBIMH
HOPMaTUBHBIMHU NPAaBOBBIMU akTamu Poccuiickoit ®denepanuu, TpeOOBaHUAMH TEXHHUECKHX PETIAMEHTOB B COOTBETCTBHHU C
denepanpHpiM 3ak0HOM OT 27 nekabps 2002 roma N 184-D3 "O TeXHHMYECKOM PETYIUPOBAHHHU", aKTaMH, COCTABIIFOIIMMHU
mpaBo EBpa3suiickoro 3JKOHOMUYECKOTO COI03a.

Cratbsa 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MyHUIIMNIAIBHBIX OPraHU3alllid TOPTOBIIM, OBITOBOTO M MHBIX BHIOB OOCITYXKHBaHHS
notrpeOuTeNeil yCTaHABIMBAETCSI 0 PEUICHUI0 COOTBETCTBEHHO UCIIONIHUTEIBHBIX OPraHoB cyObekToB Poccuiickoit denepannu

U OPraHOB MECTHOT'O CaMOYIPABIICHHUS.
(8B pen. @enepansroro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexum paGOTBI Opl"aHH3aHHI71, OCYHICCTBIAIOMNX ACATCIBbHOCTL B C(l)ean TOProBoro, OBITOBOTO M HHEBIX BUJIOB
OGCJ’Iy)KI/IBaHI/Iﬁ HOTpeGHTeJ’IefI 1 HC YKA3aHHBLIX B ITYHKTC 1 HaCTOHH.IefI CTaTbH, a4 TAKXXC MHANBUAYAJIbHBIX HpeI[HpHHPIMaTCJIGﬁ
YCTaHaBJIMBACTCA MU CAMOCTOSATCIIBHO.

3. Pexxum paboThl TpojaBia (MCIOMHHUTENS) JOBOIAMTCSA A0 CBEJACHHS MOTPEOUTENCH W JOMKEH COOTBETCTBOBATh
YCTaHOBJIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBUTEnNs (MCNONHUTENA, NpoAasua, Bnagenbua arperatopa) 3a
HeHagnexawyr nHcpopmauuio o ToBape (pabore, ycnyre)
(B pen. PenepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

[lepcrieKTHBBI ¥ PUCKU CIIOPOB B cyjie o0Iiel opucaukiunu. Cutyamuu, CBsI3aHHbIe O CT. 12
- [Tokymarenb XoueT B3bICKATh JICHBIH, YIUIAYCHHBIC 32 TOBAP, B OTHOILIEHUH KOTOPOTO MPOIABEI] HE MPEI0CTABUI
HE00XOIMMYT0 HH()OPMAITHIO

1. Ecnmu morpeOuTento He MpedoCTaBI€Ha BO3MOXXHOCTh HE3aMEIJIMTEIBHO IOMYyYUTh MpPH 3aKIIOUYEHHH J0TOBOpPa
nHpopmanuio o ToBape (pabore, yciayre), OH BIpaBe MOTPeOOBaTh OT NpoJaBla (MCIOIHUTENS) BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHCHHEM OT 3aKJIIOYCHHsI JIOTOBOpa, a €CJIM JIOTOBOP 3aKJFOYEH, B Pa3syMHBIH CPOK
OTKa3aThCsl OT €r0 UCIIOIHEHUS U MOTPEOOBaTh BO3BPAaTa YIUIAYCHHOM 32 TOBApP CYMMBbI M BO3MEIICHUS PYTHX YOBITKOB.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

IIpu oTka3e OT MCHOJIHEHHs JOTOBOpa MOTPEOMTENh 00s3aH BO3BPATHTH TOBap (pe3yibrar paboThl, YCIYTH, €CIU 3TO
BO3MOXKHO I10 UX XapakTepy) MpojaBily (MCIIOIHUTEINIO).
(8B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IIponaser (MCHOJIHUTEINB), HE PEAOCTABUBIIMM ITOKYIIATENIO IIOJHOI 1 K0CTOBEpHON MH(OpMaLuu o ToBape (padote,
yCIyTe), HECET OTBETCTBEHHOCTh, MTPEYCMOTPEHHYI0 TyHKTamu | - 4 ctarbu 18 nim nmynkroMm | crareu 29 Hactosiero 3akoHa,
3a HEJJOCTaTKU ToBapa (paboThl, YCIIyrH), BO3HUKILIME [IOCTIE €ro Mepeayy MOTPeOUTeNI0 BCISICTBUE OTCYTCTBUS Y HETO TaKOH
nHpOPMAITUH.


https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&dst=100071&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&dst=100071&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&dst=100071&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&dst=100071&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&dst=100071&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&dst=100071&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=533479&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=533479&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=533479&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=527596&dst=100010&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=527596&dst=100010&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=527596&dst=100010&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100059&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100059&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100059&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100025&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100025&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100025&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=47&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=47&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=47&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=47&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=47&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=47&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100083&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100083&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100083&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100061&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100061&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100061&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100062&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100062&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100062&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100039&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100039&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100039&field=134&date=08.09.2026&demo=2

(1. 2 BBenen denepanpabiM 3akoHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NMpeJOCTaBUBIIMK ITOTPEOUTENIO HEIOCTOBEPHYIO WJIHM HEMOJHYI0 WH(OpPMAInio O TOBape
(ycmyre) mnm mpojaBue (WCHOJIHWTENE), HA OCHOBAaHMM KOTOPOHM MOTpeOuTeneM OBUT 3aKIIOYeH JOTOBOP KYIUTHU-TIPOAAXKH
(moTOBOp BO3ME3MHOTO OKA3aHUS YCIYT) C MPOAABIIOM (HCIIOIHUTEIIEM), HECET OTBETCTBEHHOCTH 32 YOBITKH, MPUIMHCHHBIC
MOTPEOUTEIFO BCIICACTBHE MPEIOCTABICHUS €My Takoi HHPOpMAaLUHL.

Ecnu nHOE He MpPEeAyCMOTPEHO COIVIAIICHHEM MEKAY BIAJCIbIIEM arperaropa M NMpoAaBLOM (MCIIOJHHUTENEM) WM HE
BBITEKAeT M3 CYIIECTBAa OTHOIIEHUI MeXIy HUMHU, OTBETCTBEHHOCTD 32 UCIIOJHEHHE JJOr0BOpa, 3aKJIIOYEHHOTO MOTpeOHuTeNneM ¢
MPOJaBLIOM (MCIIOHUTENIEM) Ha OCHOBAHMH NMPEIOCTABICHHOM BiaJenblleM arperaropa HHGOpPMAaIHu O ToBape (yciyre) Win
npoJaBIe (MUCIIONHUTENE), a TAaKKe 3a COONIONEHHE TpaB MOTpPeOHuTeNel, HapyIIEHHBIX B pe3yJbTare IMepeaadn MoTpeOHTeINnto
ToBapa (ycIyru) HeHaaIe)Kalero Ka4ecTsa 1 0OMeHa HeNPOAOBOILCTBEHHOTO TOBapa HaUIEKAIIEro KayecTBa Ha aHAIOTHYHBIH
TOBap, HECEeT NMpoAaBel] (MCIIOIHUTENbD).

Bnaz[eneu arperaropa HE HECCT OTBETCTBECHHOCTD 3a Y6I>ITKI/I, MPUYNHCHHBIC HOTpe6HTeH}O BCJICACTBUE MPEAOCTABICHUS
€My HEJIOCTOBEPHOW WJIM HENOoNHOW WHpopManuu o ToBape (yciyre), B cliydae, €ciy BIaJeJiell arperaropa He H3MEHsSEeT
nHpopmaiuio o ToBape (yciyre), MPENOCTABICHHYIO NPOJABIOM (HMCIIOJHHTENEM) W COAEPIKAIYIOCS B TPEUIOKEHHU O
3aKJIHOYCHUH JOroBOpa KyIIn-ImpoaaKu (,Z[OFOBOpa BO3ME3IHOI'O OKa3aHUs yCJ'IyF).

(1. 2.1 BBeaen denepanpabiM 3aKkoHOM OT 29.07.2018 N 250-D3)

2.2. TlorpebuTens BIIpaBe NMPEIBSIBUTH TPeOOBAaHHE K BIIAJEINBIly arperaropa O BO3BpPaTe€ CyMMBI NPOW3BEICHHOW MM
MIpeaBapuTEIbHOM orutaTel ToBapa (ycimyru). Brmamenery arperaropa Bo3BpamiaeT CyMMy IOJYHYEHHOW MM IpeaBapUTEIbHOMN
orIaThel ToBapa (yCiayru) B TEUCHUE NECSITH KaJlCHAAPHBIX THEW CO THS MPEAbABICHUS MOTPEOUTENEM TaKOTO TPeOOBaHMS TPU
OTHOBPEMEHHOM HAJIMUUH CIEAYIOUINX YCIOBHM:

ToBap (ycnyra), B OTHOILICHHHM KOTOPOTO IOTpeOUTENIeM BHECEHA IpeJBapUTEIbHAs OIUlaTa Ha OaHKOBCKUH CUET
BJIaJIEIIblIa arperaTopa, He nepesiaH MoTpeOUTEI0 B CPOK (yCayra He OKa3aHa B CPOK);

NOTPEeOHTETb HANPaBHJI MPOJABIY (MCHONHHUTENIO) YBEIOMIICHHE 00 OTKa3e OT MCHOJHEHHs JOTOBOPa KYIUTH-IPOIAKH
(moroBopa BO3ME3THOTO OKa3aHHUs YCIYT) B CBSI3H C HApPYIICHUEM HPOIABIIOM (MCIIOIHUTENEM) 0053aTeNIbCTBA MepejaTh TOBap
(oKazaTh yciyry) B yCTaHOBJICHHBIH CPOK.

Hapsiny ¢ TpeboBaHmeM O BO3BpaTe CyMMbI IpPEIBAPUTENBHOW OIUIAThI TOBapa (YCAyrH) MOTPEOUTENh HampaBiisieT
BIIaJIeTIbIly arperaropa MOATBEP)KJICHUE HAIPaBICHHs MPOJABIYY (HCIOJIHUTENIO) YBEJOMIICHHS 00 OTKa3e OT HCIIOJTHCHHS
JIOTOBOPA KYTUTH-MPOAAXH (JIOTOBOPA BO3ME3THOTO OKA3aHHUS YCIIYT).

Ecnu wHOE He IpemycMOTPEHO YCIOBHAMH IOJIB30BAaTEIbCKOTO HJIM HHOTO COINIAIICHHS MOTPEOUTENS C BIIAJeNbIEeM
arperaropa, yBeIOMIJICHHE NpOAABILy (HCIOJIHUTEN0) 00 OTKa3e OT HCIOJHEHUS JOTOBOpa KYIUIM-IPOAaXH (JOTOBOpA
BO3ME3/IHOTO OKa3aHWs YCIYr) MOXKET ObITh HANpPaBIICHO BIAJENbIly arperaropa, KOTOPbIi 00s3aH HANpaBUTh €r0 MPOAABILY
(MCTIOTHUTEIIO).

(. 2.2 BBeaeHn denepanbHbiM 3aKOHOM 0T 29.07.2018 N 250-D3)

2.3. B cnydvae, yka3aHHOM B IyHKTe 2.2 HACTOsIIEH CTaThH, BJaJeliell arperatopa BIpaBe OTKa3aTh MOTPEOHTENIO B
BO3BpaTe CyMMBI IIPEIBAPUTENLHON OIUIaThl ToBapa (YCIyTH) MpPU TONyYEeHHH OT IMpOojaBla (MUCIIONHUTENS) TOATBEPKACHUS
MIPUHATHS TIOTpeOuTeneM ToBapa (OKa3aHHWsl yCIYrHW) INPH YCIOBHH, YTO KOMHS TAaKOTO IOATBEpP)KIEHHs Oblla HarpaBlieHa
BJIaACIIBIIEM arperaropa HOTpe6I/ITeHIO B TCUYCHUC JCCATHU KaJICHIAAPHBIX ,Z[Hel\/'l CO AHA TIOJXYYCHHUSI BJIaACIbLEM arperaropa
TpeOOBaHUS O BO3BpaTe CYMMBI IIpEBAPUTENILHOI OMiIaThl ToBapa (yciayrd). B ciydae Hecortacus TOTpeOHTENs C
MIPEICTaBICHHBIMU BJAJENIBIIEM arperaropa J0oKa3aTelbCTBAaMH TIPUHSTHS TOTpeOuTeNeM ToBapa (OKa3aHHsl YCIYyIH)
oTpeOUTENH BIIpaBe TpeOOBATh BO3BpaTa CyMMBI IIPOU3BECHHON UM NPEABAPUTEIBHON OILUIaThHl TOBapa (YCIyTru) B cyaeOHOM
TOPSIAKE.

(1. 2.3 BBeaen denepanbabiM 3akoHOM 0T 29.07.2018 N 250-D3)

3. I[Ipu npu4MHEHUN Bpena XKU3HH, 30POBBI0 H UMYIIECTBY MOTPEOUTENS BCICACTBUE HENPEIOCTABICHUSI MY TOJHOU U
JIOCTOBEpHON WH(opManuu o ToBape (paboTe, yciyre) moTrpeOHTedbh BIpaBe MOTPeOOBaTh BO3MEIIEHHS TaKOro Bpeaa B
MopsijIKe, MPETyCMOTPEHHOM CTaTheil 14 Hacrosiiero 3akoHa, B TOM YHCIIE TOJIHOTO BO3MEIICHHUS! YOBITKOB, MPHUYMHEHHBIX
MIPUPOIHBIM 00BEKTaM, HAXOASIUMCS B COOCTBEHHOCTH (BJIaJICHUN ) TTIOTPEOUTEISI.

(1. 3 BBenen denepanpabiM 3akoHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHMH TOTPEOWTENT O BO3MEUICHWH YOBITKOB, NPUYMHEHHBIX HEJOCTOBEPHON WM
HEJOCTaTOYHO MOJHOM HH(popManmeil o ToBape (pabdote, yciuyre), HCOOXOIMMO HCXOIUTh U3 MPEIIOIOKEHHS 00 OTCYTCTBUU Y
MOTPEOUTENSI CIICUATIbHBIX TO3HAHUI O CBOMCTBAX U XapaKTEPUCTHKAX TOBapa (paboThl, YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynsrantllintoc: npumedanue.
C 01.10.2026 B HaumeHoBaHue cT. 13 BHOCsATCS u3meHeHus (O3 ot 31.07.2025 N 290-03). Cm. Oynymiyro peaakuuio.

Crtatbsa 13. OTBETCTBEHHOCTb U3roTOBUTENA (VICI'IO.HHVITeﬂFI, npoaasua, ynonHomoquHon opraHusauunmn
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unn ynonHomMmo4YeHHOro wuvHAMBMAyanbHoOro npeanpuHumartens, MMnopTepa) 3a HapyuweHue npaB
norpeburtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI U PUCKK apOUTPAKHBIX CIIOPOB U CIIOPOB B CyJie 001Iei ropucaukiyn. CuTyanuu, CBsi3aHHble co CT. 13
ApOuTpakHBIE CIIOPHI:

- Lleccnonapwmii Xo4eT B3bICKaTh HEYCTOMKY | IITpad 3a nepenaqy o0bekTa CTPOUTEIbCTBA C HAPYLICHHEM CPOKA,
YCTAQHOBJIEHHOTO JIOTOBOPOM, ITpaBa TPEOOBAHUS KOTOPBIX OH MOJYYHII OT yYaCTHHUKA JIOJIE€BOIO CTPOUTENbCTBA ((hHU3IHULA)
Cropsl B cyzie 0OIIeH FOPUCIUKITIH:

- Hanumarens xo4eT B3bICKaTh ¢ HAliMOJaTeNsl WK YHPaBISAIOIel OpraHn3aiy BO3MELIeHHe MaTepHaIbHOTO yiepoa 1
MOpAJILHOTO BPE/a, MPUYNHEHHBIX B PE3YNBTATe 3aJIMBA KUIJIOTO TTOMETICHHS

- CoOCTBEHHUK KBapTHUPbI XOUET B3BICKATh yIIepO, MPUIMHEHHBIN H3-32 HEKA4YeCTBEHHBIX YCIIYT 10 yrpasieHuro MK/]

- CrpaxoBareb X04eT B3bICKATh M3JUIIHE YIUIAYEHHYIO YaCTh CTPAaXOBOH NMPEeMUN

Koncynsrantllntoc: npumedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsATCS m3MeHeHus (D3 ot 31.07.2025 N 290-D3). Cum. Oynymryro peaaKiiuo.

1. 3a HapylmieHue IipaB HOTpC6PITeJ'IeI>i HU3TrOTOBUTCIIb (I/ICHOHHI/ITGHL, npoAaBel, YIOJIHOMOYCHHAs OpraHu3anus HIJIN
yHOHHOMO‘ICHHLIﬁ HH,Z[HBH,Z[yaHBHBIﬁ NNpeaAnpUHUMATEIIb, HMHOpTCp) HECCT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HJIA
JAOTOBOPOM.

(B pen. ®enepanpuoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnn mHOE HE YCTaHOBIECHO 3aKOHOM, YOBITKH, IPUINHEHHBIE TTOTPEOUTENIO, TIOAJIEKAT BOMEIICHHUIO B ITOJHOW CyMMe
CBepX HEYCTOWKM (IIEHHU), YCTAHOBICHHOMN 3aKOHOM HJIH IOTOBOPOM.
(1. 2 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D03)

3. Virara HeycToWkH (TICHH) ¥ BO3MCIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBHUTENS (MCIOMHHUTENS, MPOJABIIA,
YIIOTHOMOUYCHHYIO OpTaHW3aIUI0 WK YIIOJHOMOUYECHHOTO WHIWBHIyaJFHOTO TPEIIPUHAMATENS, UMIIOPTEPa) OT HCIIOJHCHUS
BO3JIOKEHHBIX Ha HETO 00s53aTENbCTB B HATYPE Mepet NOTpeOuTeneM.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Koncynerantlntoc: npumeyanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsATCS M3MeHeHus (D3 ot 31.07.2025 N 290-D3). Cum. Oynynryro peaaxiyro.

4. W3roroBurenb (MCHONHUTENb, TPOJABEL, YIIOJIHOMOYCHHAS OPraHW3alUsl WM YIIOJIHOMOYCHHBIH HHIMBHIYaTbHbIN
MpeIIPUHUMATENh, UMIIOPTEP) OCBOOOKAAETCS OT OTBETCTBEHHOCTH 32 HEHMCIIONHEHHE 0053aTeNbCTB HIIM 332 HEHaJJIeKallee
HCIIOJIHEHUE 00s13aTeIbCTB, €CIHM JJOKAXKET, YTO HEUCIIOIHEHUE 0053aTeNbCTB WM MX HEHAJIJIeKAIIee HCIIOTHEHUE MPOU30IILI0
BCJIEACTBUE HENPEOIOJIIMMOM CUJIBL, & TAKXKE 10 UHBIM OCHOBAHMSM, IPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanpHbIx 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpeburenst o0 yrurate HEyCTOWKH (TI€HH), TPETyCMOTPEHHON 3aKOHOM HJIM JIOTOBOPOM, ITOIIEXKAT
VIOBIICTBOPEHUIO W3TOTOBUTENEM (HMCIONHHUTENIEM, IMPOJABIIOM, YIOJTHOMOYCHHOW OpraHM3alleid WM YIOTHOMOYECHHBIM
WHIUBUIYAIHBIM MPEANPUHEMATENIEM, HIMIIOPTEPOM) B TOOPOBOJIIEHOM HOPSIIIKE.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynperantllintoc: npumeyanue.
C 01.10.2026 B 1. 6 cT. 13 BHOCsATCs m3MeHeHUs (D3 o1 31.07.2025 N 290-D3). CMm. OyayIIyro penakiuto.

Koncynsrantllntoc: npumedanue.
O BBISIBJICHNH KOHCTUTYIIHOHHO-TIPaBOBOTO cMbIicia a03. 1 1. 6 ct. 13 cm. [Toctanosnenne KC P® ot 26.12.2024 N 59-I1.

6. [Ipu ynoBneTBOpeHUH CyAOM TpeOOBaHHWH MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJ B3BICKUBAET C M3TOTOBHUTEINS
(ucnonHUTENSA, MPOJABLA, YIOJIHOMOYEHHOH OpraHM3alMy WM YHNOJTHOMOYEHHOTO HMHAMBUAYaJIbHOTO IPEANIPUHUMATE,
UMIIOpTEpa) 3a HEecoONIoAeHHE B JTOOPOBOJILHOM TMOPSAKE YAOBIETBOPEHHs TpeOOBaHMi morpedutens mrpad B pasMmepe
MATHAECAT MPOLEHTOB OT CYMMBI, IPUCYKICHHON CYIOM B II0JIb3Y MOTPEOUTE.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHneM B 3alUTy TpaB MOTPEOHTENs BBHICTYHAIOT OOIIECTBEHHbIE OOBEAMHEHUsS TMOTpeOHuTeneit (ux
acCOLMAIMU, COK3bI) WM OpPraHbl MECTHOTO CaMOYIPABICHHs, ISATHICSCAT MPOLEHTOB CYMMBI B3BICKAHHOTO IITpada
MIEPEUNCIIAIOTCS YKa3aHHBIM O0BEINHEHNSAM (MX aCCOLUAIMAM, COI03aM) WIM OpTaHaM.
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7. ltpad, npeaycMOTpEeHHBIN MYHKTOM 6 HACTOSIIEH CTAaThU, HE TOJJICKHUT B3BICKAHHIO B CIIydae, €CIM M3TOTOBHUTEINh
(MCHONHUTENb, TPOAABEll, YHNOJHOMOUYCHHAs OpTaHM3allMs WM YIOJHOMOYEHHBIH HMHIAMBUAYAJbHBIH INpEANpUHUMATENb,
UMIIOPTEP) B TOOPOBOJIBHOM IOPSAKE HE YOBIETBOPHII TPEOOBAHHUSI TOTPEOUTES 110 BUHE TIOTPEOUTEINS, B TOM YHCJIE B CIIydae
YKIIOHEHHUS IOTPeOUTENsI OT COBEPILEHUS AEHCTBUI, MPEAYCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JTHUOO TaKOTO HEHUCIIOJHEHUS UM
00s13aTenbCTB, B peE3yJbTaTe KOTOPOTO M3TOTOBHUTENb (MCIOJIHUTENb, NPOAABEI, YIOJIHOMOUYEHHAS OpraHu3auus WIH
YIIOJTHOMOYEHHBII MHANBUIYaIbHBIN peANpHHUMATENb, UMIIOPTEP) OKA3aJICs JIUIIEH BO3MOKHOCTH B JOOPOBOJIBHOM TOPSIKE
YAOBJIETBOPUTH TPEOOBAHHS MTOTPEOUTEIIS.

ITtpad, npenycMOTpeHHBII HYHKTOM 6 HAcTOALIeH CTaTbd, Takke HE IOUISKUT B3bICKAHMIO B Clydae, €ClIH
W3rOTOBUTENb (MCHOJNHUTENb, MPOJABEll, YIOJIHOMOUYCHHAs OpraHU3alUs WIM YIOJIHOMOYEHHBIH HWHIUBHIYaJIbHBIH
[IpeAlpUHUMATENb, MMIOPTEP) HE WCIOIHWI MJIM HECBOEBPEMEHHO HCIIOJIHWI YCTAHOBJICHHbIE HACTOSINUM 3aKOHOM
o0s13aTenbCTBa Mepesl MOTpeOuTeneM BCIEICTBUE HApyLIEHUS CBOMM KOHTPAareHTOM OOSM3aHHOCTEH IO IOCTaBKe TOBApOB
(BBIIOTHEHUIO padOT, OKa3aHUIO YCIIYT), HEOOXOAUMBIX Ul UCIIOJIHEHHS 00s3aTeNbCTB Mepe]] HoTpeduTeneM, 3a HCKIIOUeHHEM
cilyyas, €CJIM M3TOTOBUTENb (MCHOJNHUTENb, MPOJABEl], YIOJIHOMOYEHHAs OpraHM3allks MWIM  YHIOJIHOMOYEHHBIH
UHIUBUIYAJIbHBIM HpeANpUHUMATeb, UMIIOPTEp) JeHCTBOBaJ HEZOOPOCOBECTHO WM HEpa3yMHO IIpU BBIOOpE TaKoro
KOHTpareHra.

B cnywae, ecim 1o oOpameHns MOTPeOMTENsT B Cyd MEXAYy H3rOTOBHTENEM (HCIIOJHHUTENEM, MPOJABIIOM,
YIOJTHOMOYEHHOM OpraHu3allieid WM  YIOJHOMOUYEHHBIM WHAMBHIYAIbHBIM MpPEANPUHAMATEIEM, HMIIOPTEPOM) U
MOoTpeOUTENIeM 3aKITIOYCHO MEIUaTUBHOE COmalleHue, npeaycmorpenHoe denepanbapiM 3akoHoM oT 27 wmtons 2010 roma N
193-®3 "O06 anpTepHATHBHON TPOIIEIYyPEe YPETYIUPOBAHIS CIIOPOB C YIaCTHEM TIOCPEIHUKA (TIporeype Meauamnmu)", mrpad,
MIPETyCMOTPECHHBIN ITyHKTOM 6 HACTOAIICH CTaThH, CYJIOM HE B3BICKHBACTCS, 3a WCKIIFOUCHHEM CIydacB, €CITH TaKOe
MEIMAaTUBHOEC COTJMIAINICHHE HE OBLIO WCIIONHEHO 10 BHHE W3TOTOBHUTENS (UCTIOTHHUTENS, MPONABIA, YIIOJHOMOYCHHOMN
OpTaHW3aIUH WIH YITOJHOMOYEHHOTO HHANBUIYAIBHOTO IPEATPUHIMATEIISI, UMIIOPTEPa).

(. 7 BBenien denepanbHbIM 3ak0oHOM OT 28.12.2025 N 500-D3)

8. Eciiu MHOE He yCTAHOBJICHO 3aKOHOM, YCTYIIKa IOTpeOHuTeNIeM IIpaBa TpeOoBaHUsA 00 ymjaTe HeyCTOHKH (IIeHN), pa3Mep
KOTOpPOH ONpeAeseH B COOTBETCTBHM C IyHKTOM | crarbm 23 Hacrosimiero 3akoHa, W ITpada, yka3zaHHOTO B ITyHKTE 6
HACTOSILEH CTaThH, JIUILY, HE ABJIAIOLUIEMYCS TOTpeOUTENIeM, He JOIyCKaeTC s, €CIIM Takasi yCTYIIKa COBEpIIAeTCs 10 BCTYIUICHUS
B 3aKOHHYIO CHITy PELIeHH CyJa O B3bICKAHUM yKa3aHHbBIX HEyCTOMkH (meHu) u (1in) mwrpada. IIpu coBepuieHun Takoi CAenKu

OHa MPU3HACTCA HUYTOXXHOH.
(. 8 BBeneH denepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UmyuwecTtBeHHasi OTBETCTBEHHOCTb 3a Bpepn, NMPUYMHEHHbIM BCNeACTBUE HeOOCTaTKOB
ToBapa (pabotbl, ycnyru)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyze o01ieH opucankiunu. Curyanuu, CBsi3aHHble co cT. 14

- [oxynarenb X04eT B3bICKATh C IPOJaBIa (M3rOTOBUTEIIST) YOBITKH, BOSHHUKIIHIE B CBSI3U C MPUOOPETEHIEM TOBapa C
He0CTaTKaMH

- CoOCTBEHHHK KBAPTHUPHI XOUET B3BICKATh yIIepO, MPUYMHEHHBIH N3-32 HEKaYeCTBEHHBIX yCIIyT 1o yrpasineHno MKJ]]

1. Bpen, 0pHYHUHEHHBIH SKWU3HH, 3J0POBBIO WM HMYIICCTBY MOTPEOMTENST BCICACTBHE KOHCTPYKTHBHBIX,
MPOM3BOJICTBEHHBIX, PEIENTYPHBIX WA HWHBIX HEIOCTATKOB TOBapa (paboThl, YCIYTH), MOMICKUT BO3MEIICHHIO B MOJHOM
o0beMe.

2. HpaBo Tpe60BaTI) BO3MCHICHUA BpCaa, MPUIUHCHHOI'O BCJICACTBUEC HEAOCTATKOB TOBApa (pa60TI)I, ycnyrI/I), MMPU3HACTCA
3a JIFOOBIM MOTCPIICBIIUM HEC3aBUCHUMO OT TOT'O, COCTOA OH B IOTOBOPHBIX OTHOIICHHUAX C IPOAABIIOM (I/ICHOJ’IHI/ITGJ’IGM) WJIN HCT.

3. Bpen, npuYuHEHHBIH KU3HHA, 37I0POBBIO WIM UMYIIECTBY HOTPEOUTEINS, MOUIC)KUT BO3MEIICHNIO, €CITH BPE MPUIHNHEH
B TEUCHHE YCTAHOBJIEHHOTO CPOKa CITyKObI MJIM CpOKa TOXHOCTH ToBapa (padoThI).

Ecnu na toBap (pe3ymsrar paboTbl) HOMDKEH OBITh YCTAHOBJICH B COOTBETCTBHH C MYHKTaMu 2, 4 CTaThbd 5 HACTOSIIETO
3aKoHa CPOK CIIy)KObI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JIMOO MOTPEOHTENI0 He Oblla MPENOCTABICHA MONHAS U
JocToBepHasi MH(GOpPMALIUS O CPOKE CIHYXKObl WM CPOKE TOAHOCTH, JHOO MOTpPeOUTENh HEe ObUI MPOUHPOPMUPOBAH O
HEOOXOIMMBIX IEHCTBUSIX MO0 UCTCICHUH CPOKA CIY)KOBI MIIM CPOKA FOJHOCTH U BO3MOYKHBIX ITOCICACTBUAX IIPH HEBBIIOIHEHUN
YKa3aHHBIX [ICUCTBHUiA, 1100 TOBap (pe3yasTaT paboThI) [0 MCTECYCHUM ITHX CPOKOB MPEACTABIIET OMACHOCTH IS KU3HH H

310pOBbs, BpE MOMJICKUT BO3MEILCHUIO HE3aBUCUMO OT BPEMEHHM €TI0 IPUYUHEHUS.
(B pen. ®enepanproro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUM ¢ MyHKTOM | CTaThbh 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCTIOTHHUTENHh) HE YCTAHOBHII Ha TOBap
(paboTy) Cpok CIIy>KOBI, BpeIl TOMJICKUT BO3MEIICHHUIO B CIydyac €ro NMPUYMHCHHS B TEUYCHUE JCCSTH JICT CO JTHS TICpeaaqn
ToBapa (paboThl) IOTPEOUTENIO, a €CIM JACHD MEepeaaYd YCTAHOBUTh HEBO3MOXKHO, C JIATHl M3TOTOBJICHUS TOBapa (OKOHYAHHS
BEITIOJTHCHHSI pabOTHI).

Bpe;[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBAapa, IMOMJICKUT BO3MEIICHHUIO ITPOAABIIOM HJIK U3TOTOBUTEIIEM TOBapa
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0 BBIOOPY MOTEPIEBILETO.
Bpen, npuunHEHHbIH BCIIENCTBAE HEMOCTATKOB paOOThI HITH YCIYTH, MOAJIEKHUT BO3MEIICHUIO HCTIOTHUTEICM.

4. U3roroBuTein (I/ICHOJ'IHI/ITCJ'H)) HECCT OTBETCTBCHHOCTL 3a BPCH, HpH‘IHHeHHLIﬁ JKU3HU, 3JO0POBbBIO WM HMYHICCTBY
HOTp€6I/ITCJ'I9{ B CBsA3M C HUCHOJB30BAHWEM MATCPUAJIOB, 060pyI[OBaHI/I$I, HWHCTPYMCHTOB W HWHBIX CPCACTB, H606XOI[I/IMI)IX JUIA
IIpOU3BOJACTBA TOBApPOB (BBIHOJ'IHCHI/IS[ pa60T, OKa3aHuA YCJ'IyF), HE3aBUCUMO OT TOIO, MO3BOJIAJI YPOBCHbL HAYYHBIX H
TEXHUYECKUX 3HAHUN BBIIBUTH HX OCOOBIE CBOICTBA WIIM HET.

5. UzroroBuTenb (MCHONHHUTEIN, MPOAABEI) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CJIM JOKAXKET, YTO BPEA NPUYHUHEH
BCJIC/ICTBHE HETPEONOIMMON CUIIBI HJIM HapyIICHUS MOTpeOUTENIeM YCTAaHOBICHHBIX NPAaBHJI WCIIOJIb30BaHUS, XPAHEHHS WIH
TPaHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauuna mopanbHoro Bpega

[lepcrieKTHBBI M PUCKHU CIIOPOB B cyzie o01el ropucankuni. CuTyanuu, CBsi3aHHbIe €O CT. 15

- Hanmmarens XoueT B3bICKaTh C HAHMOAATENS MITH YIIPABIISIONIEH OpraHU3alii BO3MEIICHNE MaTepHalIbHOTO yIiepOa u

MOPAaJIBHOTO Bpeaa, IPUUMHEHHBIX B PE3YyJIbTaTe 3aJIMBa KUIOTO MOMEIIECHHS

- 3aKa34uK XOUeT B3bICKATh C UCIIOIHUTES 110 JOTOBOPY BO3ME3JHOIO OKa3aHUs YCIIyTI KOMIIEHCALUIO MOPAJIbHOIO Bpesia
o 3akony o 3I1I1

- 3aKa3uuK XO4EeT B3bICKATh C TOAPSIIYMKA MO JOTOBOPY OBITOBOTO MOAPSIAa KOMIICHCAIIMIO MOPAIIBHOTO Bpea

- 3aKa3uMK-TPaXKAAHUH XOUET B3BICKATh C MOAPSAIUMKA 110 IOTOBOPY CTPOMUTEIBHOTO MOAPSIa KOMIIEHCAIIIO MOPAIBHOTO
Bpena 1o 3akony o 3I1I1

Koncynsrantllntoc: npumedanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCSTCS M3MeHernus (P3 ot 31.07.2025 N 290-D3). Cum. Oyaynryro peaaKkmio.

MopaibHbIi Bpes, NPUYMHEHHBIH MOTPEOUTENIO BCICACTBHE HAPYLIEHUS M3TOTOBHUTENEM (MCIIOMHHUTENEM, IPOAABIIOM,
YIIOJTHOMOYEHHOH OpraHM3aleil WM YIOJHOMOYEHHBIM WHAMBUAYaJbHBIM MpEANpUHUMATENIeM, HMIIOPTEPOM) IIpaB
NOTpeOUTENs, MPELyCMOTPEHHBIX 3aKOHAMH M MPaBOBBIMU akTaMu Poccuiickoit denepaiuu, peryaupyromIMyA OTHOIIEHHS B
o0racTé 3alUThl MpaB MOTpeOMTENeH, MOATIEKUT KOMIICHCAIMH IPHUYMHUTEIEM BpeAa IpH HAIWYMU €ro BHHBEL Pasmep

KOMIIEHCALIMU MOPAJIBbHOIO Bpeia ONPENEAETCA CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELIECHHs UMYILIECTBEHHOTO Bpea.
(B pen. @enepanpHbx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrneHcanusi MOpaibHOTO Bpe/ia OCYIIECTBISACTCS HE3aBUCHMO OT BO3MELICHHsI MMYIIECTBEHHOTO BPE/a U MOHECEHHBIX
noTpeduTeneM yObITKOB.

Cratba 16. Hepgonyctumble ycnoBusi OOroBopa, ywewmnswwue npaBa noTpedbutens, 3anpeTtbl U
06s3aHHOCTU, Hanaraemble Ha npoaaBua (MCNONHUTENA, Bnagenbua arperaropa)

(B pen. @enepanpHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HegomycTMBIMI yCIIOBUSIMEU JOTOBOPA, YIIEMIISIFOIIIMMH TIpaBa OTPEOUTEIS, SIBITFOTCS YCIOBUSA, KOTOPEIC HAPYIIAIOT
MpaBWJIa, YCTAHOBJICHHBIC MEXKIyHApOTHBIMH noroBopamu Poccuiickoit Demeparui, HACTOSIIAM 3aKOHOM, 3aKOHAMH U
NPUHMMAaEMbIMA B COOTBETCTBUM C HHUMHU HWHBIMM HOPMAarWMBHBIMM TpaBOBBIMU akTamu Poccuiickoit ®Pexaepaunu,
PETYJIMPYIONIMMH OTHOIICHHUS B OOJIACTH 3allUThI MpaB moTpeduteneil. HemomycTumbie yCIOBHS TOTOBOpA, YIICMIISIOIINE
paBa MOTPEOUTEISI, HUYTOKHBI.

Ecnu BkimloYeHHWE B JIOTOBOP YCJIOBHH, YHIEMIIAIONIMX MpaBa IOTPEOHUTENs, IIOBIEKIO TNPHYMHEHHE YOBITKOB
NOTPEOUTENI0, OHU MOAJEKAT BO3MELICHHIO MPOAABLOM (M3TOTOBUTENEM, HCIOIHUTEIEM, HMIIOPTEPOM, BIIAJENIbLEM
arperaropa) B MoJHOM 00beMe B COOTBETCTBUU €O cTaThell 13 HacTosero 3akoHa.

TpC6OBaHI/Ie HOTpe6I/ITeJ'IH O BO3MCHICHHUH Y6LITKOB TIOMJICKUT YAOBJICTBOPECHHUIO B TCUCHUE HACCATU JIIHEH cOo JHS ero
NPEABSBICHUS.

Koncynsrantllntoc: npumedanue.
[Tonmoxxenwus ct. 16 (B pea. @3 ot 01.05.2022 N 135-03), ycTaHaBIHUBAIONINE TIEPEICHb HEAOMYCTUMBIX YCIOBHI TOTOBOPA,
YIIEMIISIOIIHX TIpaBa MoTPeOUTENs], PaclpoOCTPaHSIOTCS HA OTHOIICHUS, BO3HUKIIINE U3 PaHee 3aKITF0YCHHBIX IOTOBOPOB.

2. K HeommycTUMBIM YCIIOBUSIM JJOTOBOPA, YIEMIISIOIAM IIpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE NMPENOCTABISIOT MPOAABIYY (M3TOTOBHTEINIO, MCIONHUTENIO, YIOJTHOMOYEHHOH OpraHM3allud WIH
YIOJTHOMOYEHHOMY HMHAWBUIYaTbHOMY MPEANPUHUMATENI0, UMIIOPTEpPY, BIaleblly arperartopa) mpaBo Ha OJHOCTOPOHHHIM
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OTKa3 OT UCTIONHEHUS 0053aTeNIbCTBA HIIM OJJHOCTOPOHHEE H3MEHEHHUE yCIOBHHA 00s13aTeNbeTBa (IpeaIMeTa, LIeHbI, CPOKa M HHBIX
COIVIACOBaHHBIX C MOTpeOUTENeM YCIOBHUil), 32 MCKIIOYEHHEM CIydaeB, €CIM 3aKOHOM HJIM MHBIM HOPMATHBHBIM IIPAaBOBBIM
aktoM Poccuiickoit denepanuu npeaycMoTpeHa BO3SMOKHOCTh IIPEJOCTABIEHHUS TOTOBOPOM TaKOTO MIPaBa;

2) ycnoBHs, KOTOpbIEe OIPaHUYMBAIOT IPABO MOTPEOUTENS HA CBOOOIHBIHM BHIOOP TEPPUTOPHUANIBHOMN HOICYJHOCTH CIIOPOB,
MIPESYCMOTPEHHBIN IIYHKTOM 2 cTaTbu 17 HACTOSIIETO 3aKOHa;

3) ycnoBusl, KOTOPBHIC YCTAHABIMBAIOT JUTS TOTpeOUTEeNs mTpadHbIe CAaHKIINKA WA WHBIE 00SI3aHHOCTH, TPETISTCTBYIONTHE
CBOOOJTHOI pear3aIiuy mpaBa, YCTaHOBICHHOTO CTaThel 32 HAacTOsIIero 3akoHa;

4) yCOBUS, KOTOpPbIC KCKIIOUAIOT HJIM OTPAHUYMBAIOT OTBETCTBEHHOCTh MpPOJABIA (M3TOTOBUTENS, HWCIIOIHUTEIIS,
YIOJTHOMOUYCHHOM OpraHu3ali MW YIOJHOMOYCHHOTO WHIMBH/YalIbHOTO TIPEANPUHUMATEIS, HMIOPTEpa, BIaJeNbla
arperaropa) 3a HEUCIOJHEHHE WM HEHAJUIeKAIee MCIOIHCHUE O00S3aTeNIbCTB 10 OCHOBAHHUSAM, HE MPEAYCMOTPEHHBIM
3aKOHOM;

5) ycnoBus, KOTOpbIE OOYCIIOBIMBAIOT MPHOOPETEHUE OJHHMX TOBApoB (paboT, yciyr) oOsi3aTeibHBIM NPUOOpPETEHUEM
HHBIX TOBapoB (paboT, yCIyr), B TOM YHCIIE MPEIyCMATpPUBAIOT 00sA3aTeIbHOE 3aKIIOYCHHE HWHBIX JOTOBOPOB, €CIM WHOE HE
IPEeIyCMOTPEHO 3aKOHOM;

6) YCIOBUA, KOTOPBIC MPEAYCMATPUBAIOT BBIIIOJTHEHHUE AOIOTHUTECIBHBIX pa60T (OKaSaHI/IC JOIOJIHUTCIIBHBIX yCJ'IyF) 3a
Ijiaty 0e3 MOJY4Y€HHS COTTIacust l'IOTpe6I/ITeJ'I$[;

7) ycioBwusl, KOTOPbIE OTPAHUYMBAIOT YCTAHOBJIEHHOE cTaThell 16.1 HacTosIIero 3akoHa MpaBO MOTPEOUTENST HA BBHIOOP
crroco0a 1 POpMBI OTIIaTHl TOBApOB (padoT, yCiIyT);

8) ycioBus, KOTOpBIE COAEpPKAT OCHOBAaHUS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TpPeOOBAaHHWIO MPOAABIIA
(ucmomHUTENS, BIAMENBIIa arperaropa), HE TPEAYCMOTPEHHBIE 3aKOHOM WM WHBIM HOPMATHBHEIM IIPABOBBEIM aKTOM
Poccuiickoit @eaepauny;

9) yci0Busl, KOTOPBIE YMEHBIIAOT pa3Mep 3aKOHHOW HEYCTOWMKH;

10) ycnoBus, KOTOpble OrpaHMYMBAIOT IIPAaBO BhIOOpa BHIa TPeOOBaHMH, MPELyCMOTPEHHBIX NMyHKTOM 1 crareu 18 u
nyHKTOM | crateu 29 HacTosimero 3akoHa, KOTOpPbIE MOTYT ObITh HPEXbsBICHBI MPOJABIY (M3TOTOBUTEINIO, MCIOIHUTEINIO,
YIIOJTHOMOUYEHHON OpraHu3alliy WIH YIOJTHOMOUYCHHOMY HHIMBHUIYaJbHOMY MNpPEANPUHUMATEN0, UMIIOPTEPY) IPH MpoJake
TOBapOB (BBIIOJIHEHUH PA0OT, OKa3aHUU YCIIYT) HEHaUIeXKAIIero KauyecTBa,

11) YCJi0BUA, KOTOPBIC YCTAHABINBAKOT 00s13aTeTLHBIN Z[OCYI[G6HBII>1 HIOpAI0K PACCMOTPEHUS CIIOPOB, €CIIN TakoMu OopAA0K
HE IPpCAYCMOTPCH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAHABIMBAIOT JJIsl MOTPEOUTENST 00A3aHHOCTD IO JOKA3bIBAHUIO OMPEICICHHBIX 00CTOSTEIbCTB,
OpeMmst TOKa3bIBaHUSI KOTOPBIX 32aKOHOM HE BO3JIOXKCHO Ha TOTPEOUTENS,

13) ycnoBus, KOTOpbIE OTPaHUYMBAIOT IIOTPEOUTEINIS B CPEACTBAX U clloco0ax 3alUThl HAPYILCHHBIX MPaB;

14) ycnoBus, KOTOpble CTaBsT YIOBIETBOPEHHE TpeOOBaHMH MOTpeOuTeNneil B OTHOIIECHWH TOBapoB (pabot, yciyr) ¢
HEJI0CTaTKaMU B 3aBUCHMOCTB OT YCJIOBHM, HE CBA3aHHBIX ¢ HEAOCTATKaMH TOBapoB (padorT, yciyr);

15) uHBIC yCIOBUS, HapyIIAIOIINE MPABUiIa, YCTAHOBICHHBIC MEXIyHApOMHBIMU JoroBopamMu Poccutickoit deneparumy,
HACTOSTINM 3aKOHOM, 3aKOHAMH W TPUHAMAEeMBIMH B COOTBETCTBHHM C HUMH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMHU
Poccwuiickoit denepariiu, peryIupyonuMi OTHOIIICHYS B 0OJIACTH 3aIlUTHI TIPaB MMOTPEOUTEICH.

3. IlponmaBer; (MCHONHMTENb, BIAZENEI] arperaropa) He BIPABE OTKAa3blBaTh B 3aKIIOYEHWHU, HCIIOJHEHHWH IOTOBOPA,
HAIPaBJICHHOTO HA MPUOOpETEHHE OJHUX TOBapoB (paboT, YCIyr), MO MPUYHMHE OTKa3a MOTPEeOHTENs B MPUOOPETEHHH HWHBIX
TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOHTENIO0 BCICACTBHE HApYLICHHUS ero IpaBa Ha CBOOOAHBINH BEIOOD
TOBapoB (padoT, ycIyr), BOZMEIIAIOTCS TPOAABIIOM (MCIIOIHUTENEM, BIa ISNIbIIEM arperaTtopa) B oJIHOM 00beME.

3ampermiaercss yIOBIETBOpeHHE TpeOOBaHWI MOTpeOUTENel B OTHOLIEHWHM TOBAapoB (paboT, yCIyr) ¢ HeJ0CTaTKaMu
CTaBUTh B 3aBUCUMOCTb OT YCIIOBHUI1, HE CBSI3aHHBIX C HEOCTaTKaMU TOBAapoOB (PpadoT, yCIIyT).

3anperiaercs OTKa3 B 3aKJIIOUYEHUH JOTOBOPAa U BO BHECEHMM M3MEHEHMH B JIOTOBOP B CIyyae IMPABOMEPHOIO yKa3aHUs
nmoTpeOUTeNeM Ha HENOMYyCTHMBIE YCIIOBHUS JOTOBOpA, YIIEMJISIOIIME IIpaBa IOTPEOUTENs, B UENSAX HWCKIIOYCHUS TaKHUX
ycnoBuid. [Ipu npenssiBieHun notpedureneM TpeOOoBaHUS 00 MCKIIOUEHHH M3 JIOTOBOpa HEIOITyCTUMBIX YCIOBHH IOTrOBOpA,
YIIEMIISIONINX TIpaBa MOTpeOUTeNs, yKa3aHHOe TpeOOoBaHWE MOAJIECKUT PACCMOTPEHHUIO B TEUCHUE JECATH JTHEH CO JHS ero
MIPEbSBICHUSI C O0S3aTeNIbHBIM W3BEIICHUEM IOTPEOUTENsT O pe3ylbraTax PacCMOTPEHHUS W IPHHSATOM MOTHBHPOBaHHOM
pEIIEHNH TI0 CYIIECTBY YKa3aHHOTO TPEOOBaHMUSI.

AO03arel 9eTBEpTHIN - ATHIN yTpaTuin cuity ¢ 1 ceHtaops 2025 rona. - @exepanpublii 3akoH ot 07.04.2025 N 69-D3.

3.1. IIpomaxa IOTIONHUTEIBHBIX TOBAPOB (BBIMOIHEHUE JOTIONHUTENBHBIX paboT, OKa3aHWE JOMOIHHUTENBHBIX YCIyT) 3a
OTACTBHYIO IIIATy OCYIIECTBISIETCS MPONABIOM (WMCIIOJHHUTENEM, BIIAJENbIEM arperaropa) HCKIIOYUTENbHO C COINIACHs
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norpeouTens.

nOTpe6I/ITeJ'IL BIIpaBC l'IOTpe6OBaTI) OT IpoJAaBLa (HCHOJ’[HHTCJ’[H, BJIaJ€Jiblla arperaTopa) BO3Bpara yHHa‘[eHHOﬁ I[eHe)KHOﬁ
CyMMBI 3a MPOJaHHBIC 0e3 ero cormacus JAOTIOJTHUTEJIbHBIEC TOBApPbI (BI)IHOJ'IHCHHBIG JOIIOJTHUTCIIBHBIC pa60TBI, OKa3aHHBIC
JOITIOJTHUTCIIBHBIC yCJ'IyFI/I).

3ampernaeTcsl HaBsA3BIBAHHE ITOTPEOUTENIO JIOMONHHUTENILHBIX TOBapoB (paboT, yCIyr) 3a OTHAENBHYIO IDIATy IyTEM
HPE/UIOKCHUST TTOTPEOUTENIO IO 3aKIIOUYEHHST JJOTOBOpAa O MPHOOPETEHHH OCHOBHBIX TOBAapoB (paboT, yciyr) mpHoOpecTtn
JIOTIOTHUTENBHBIE TOBaphl (paboThl, YCIYTH) WM 3aKIIOYUTH WHBIC JOTOBOPHI, MPHOOPETCHHE WM 3aKIIOYEHHE KOTOPBIX
00ycIIOBIHMBAaeTCS 00s3aTEIBHOCTRIO NPH MPHOOPETEHUH OCHOBHBIX TOBApOB (PpaboT, YCIyT), €clnM WHOE HE NPEeXyCMOTPEHO
3aKOHOM.

[orpebutens BHpaBe OTKAa3aThCs OT OIUIATHl HABSI3aHHBIX JIOMOJHUTEIBHBIX TOBAapoB (padoT, yciyr), a e€cilii OHH
OITa4YeHbI, BIIPaBe MOTPeOOBATh OT MPOAABLA (MCIIOIHNTEIS, BIIA/IEIblIa arperaropa) BO3BpaTa yIIadeHHOW JCHEKHON CyMMBI.

TpeOoBaHue moTpeOUTENs] O BO3BpaTe YIUIAYEHHOW 3a HaBsS3aHHBIC JIOMOJHUTEbHBIE TOBaphbl (paboThI, YCIyTH) WA
nprHoOpeTeHHble (€3 ero coracus AOMOJHHUTENbHBIC TOBAphl (BBIMONHECHHBIC [OMOMHUTENbHBIC pabOThl, OKa3aHHBIC
JOTIOJTHUTENBHBIC YCIYTH) NCHEKHOH CYMMBI MOMJISKHT YIOBICTBOPEHUIO B TEUCHHE TpPeX IHEH cO IHS MPEobsBICHHS
YKa3aHHOTO TPeOOBaHMUSL.

Cornacue moTpeOHUTENs HA MPUOOpPETEHHE JOMONHUTENIBHBIX TOBAPOB (BBIMOIHEHHE TOMOTHUTENBHBIX paboT, OKa3aHHe
JIOTIONTHUTENBHBIX YCIYT) 3a MIaTy oGOpMIISETCs MPOIABIIOM (MCTIOTHUTEIIEM, BIAJICNbIIEM arperaropa) B MUCbMEHHOH (GopMe,
€CIIM MHOE HE IPEeXyCMOTpeHO 3akoHOM. OOsS3aHHOCTH JOKa3aTh HAIMYHE TAKOTO COIIACHs WIIM OOCTOSATEIBCTBA, B CHITY
KOTOPOTO TaKoe coriache He TpedyeTcsi, BO3IaraeTcsl Ha IpojaBna (MCIOIHUTEIS, BIaIeNIbIIa arperaropa).

IIpocTaBieHre TPOAABIIOM (MCIIOTHUTENIEM, BIaICTBIIEM arperatopa) aBTOMaTHUECKIX OTMETOK O COTJIACHH TTOTPEOUTENS
Ha MPHOOpETEHUE JOMOTHUTEIHFHBIX TOBAPOB (BBITOJHEHUE JTOMOTHUTEIHHBIX PabOT, OKa3aHWE JOTIONHUTEINBHBIX YCITIYT) WU
BEIpOKCHHUE TIPOMABIIOM (MCIIOTHUTENIEM, BIIAJENBIIEM arperaropa) 3a IMOTPEOWTENs TaKOrO COTIACHs B WHOM BHIE JHOO
(dbopMupoBaHUE TPONABIIOM (HMCHOTHUTENIEM, BIAACIBIIEM arperatopa) yCIOBHH, MPEAIONarafoliuX H3HAYaJIbHOE COTJIacHe
TOTPEOUTENS HAa MPUOOPETEHUE JIOTIOTHUTEBHBIX TOBAPOB (BHITIOTHEHHE JTOMOTHUTEIHHBIX PadO0T, OKa3aHHUE JTOTOTHUTEIHHBIX
YCIIyT), HE TOyCKaeTCsl.
(. 3.1 BBeaen denepanbubiM 3akoHOM 0T 07.04.2025 N 69-D3)

4. HpoaaBeu (I/ICHOHHI/ITeJ'IL, BJIaICIICI] arperaTopa) HE BIPAaBE€ OTKa3bIBaThb l'IOTpe6I/ITeJ'I}O B 3aK/IFOYCHUH, UCIIOJTHCHHH,
HU3MEHCHUU W PACTOPKEHHUU OOroBopa C HOTp€6I/ITCJ'IeM B CBsA3HM C OTKa3OM HOTpeGI/ITCHH NpeaoCTaBUTL INEPCOHAJIBHBIC
JAaHHBIC, 3a UCKIHOYCHUEM CJIy4dacB, €CJIN 00s13aHHOCTD IPpEeAOCTaBJICHUA TAaKUX AAHHBIX MPEAYCMOTPEHA 3aKOHOAATCIILCTBOM
Poccutickoi q)ez[epaum/l WJIN HETIOCPEACTBEHHO CBA3aHa C UCIIOJIHEHUEM JOTOBOpa € HOTpe6I/ITeJ'IeM.

IIpu mpenbsBIcHUN MOTPEOUTENIEM TPEOOBAHUS O MPEIOCTABICHUN WHGOPMAITMH O KOHKPETHBIX MPUYWHAX U TPABOBEIX
OCHOBAaHHSX, OMPEACISIONINX HEBO3MOXHOCTh 3aKJIIOUCHHUS, WCITONHEHUS, W3MCHCHUS WM PaCTOpXKEHHS IOroBopa 0e3
MIPEIOCTABICHUS TIEPCOHANBHBIX JaHHBIX, B TUCBMEHHON (opMe (B TOM YHCIC B OPME AIEKTPOHHOTO JTOKYMEHTA) MPOIaBel]
(WcToNMHUTENb, BIIACIICI] arperaTtopa) J0/KEH MPEI0CTaBUTh TaKyt0 HH()OPMAITHIO B TCUCHUE CEMU JHEH CO THS MPEIbIBICHUS
YKa3aHHOTO TpeOOBaHUsI.

[ponaeen (MCHONHUTEINB, BIAJCIEI] arperaropa) MpeaoCcTaBisieT HHPOPMAIHIO MOTPEOUTENIO B TO (opMme, B KOTOPOit
MIPEIbABICHO TpeOOBaHME MOTPEOUTENS O MPEIOCTABICHNH HH(GOPMAINK O KOHKPETHBIX MPUYHHAX U MPABOBBIX OCHOBAHMSIX,
OTIPENIeNAIONINX HEBO3MOKHOCTD 3aKJIIOYECHUS, UCIIONHEHHS, W3MEHEHHS WM PACTOPKEHHS JOTOBOpa 0Oe3 IMpeaoCTaBICHHUS
TIEPCOHABHBIX JAHHBIX, €CJIM MHOE HE YKa3aHO B TOM TPeOOBaHUM.

[Ipu npexbsBieHny norpeduTeneM TpeOOBaHHS O MPEAOCTaBICHUH MH(OOPMAIIMK O KOHKPETHBIX MPHYMHAX M TPABOBBIX
OCHOBaHHSX, ONPEEISAIONINX HEBO3MOXXHOCTD 3aKJIOYECHUs, HCIIONHEHHUsS, W3MEHEHHsS WM PacTOpKeHHs Jorosopa 0e3
NIPEIOCTABICHHs] IIEPCOHANBHBIX JAaHHBIX, B YCTHOH ¢Qopme Takas wuHpOpManus [OKHA OBITH MperoCTaBICHA
He3aMeTUTENbHO.

Crtatbs 16.1. ®opMbl M NOPAAOK ONMaThbl NPU NpoAaxe TOBapoB (BbINOHEHUM PaboT, OKa3aHUM YCIyr)

(BBeneHa denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

[lepcrieKTHBBI U PUCKHU CIIOPOB B cyzie o01el ropucankiunu. Cutyanuu, CBsi3aHHble co cT. 16.1
- Opranmsanus (U1, nomkHOCTHOE JHII0) 00XKaTyeT MPUBJICYCHNE K OTBETCTBEHHOCTH 33 HapyIICHNE TIpaBa MoTPeOUTeNs
Ha MOJyYeHHe HH(POPMALKH O TOBape (MHBIX MPaB) WK 32 BKIIOYCHHE B IOTOBOP YCIOBHM, YIIEMIISFOLIUX €ro mpaBa

1. ITponaBen (MCTIOMHUTEND, BIACIIEI] arperaTopa B CiIydae HCIIOIb30BAHUS B CBOCH JIETEIFHOCTH HAJTMYHBIX PACUETOB C
notpeduteneM) o0s3aH 00ECIeUYUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yCIIyr) IMyTeM HCIIOIb30BaHMS HAIIMOHAIBHBIX
TUTaTEKHBIX MHCTPYMEHTOB, a TAK)Ke HAJIMYHBIX PacdeToB IT0 BEIOOPY MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)
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O0s3aHHOCTH 00€CTIEUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (padoT, yciIyr) ¢ UCTIOIb30BAHUEM HAIlMOHAJIBHBIX IUIAaTEKHBIX
WHCTPYMEHTOB B paMKaX HAallMOHAJILHOM CHCTEMBbI IUTaTeKHBIX KapT PAacIpOCTpaHIeTCs Ha MPOJaBLa (MCIOJIHUTEINS, BiIalebla
arperaropa), y KOTOPOTO BBIpyYKa OT peajH3allid TOBApOB (BBINOJHEHUs PadOT, OKa3zaHHs YCIYT) 3a MPEAIISCTBYIOIINN
KaJIeHIapHBIN ToJl MPeBhILIaeT JBaIaTh MHUJUIHOHOB pyOiel.

(B pen. @enepanpuoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecTo omutatel ToBapoB (paboT, yCIIyT) HAaXOAUTCS B MECTE, TI€ HE MPEIOCTABISIIOTCS YCIYTH IOCTYTA K MOJABIKHON
pamuoteneoHHONH CBS3M W (WJIM) CpPENCTBAM KOJUICKTUBHOTO JOCTYNa K HMH(pOPMANHOHHO-TEICKOMMYHHUKAIIMOHHON CeTH
"WuTepuer”, mpomasel (MCIONHUTENIh) OCBOOOXTAeTCsl OT 00sS3aHHOCTH OOECHEYNTh B 3TOM MECTE€ BO3MOXXHOCTH OIUIATHI
TOBapoB (paboT, yciIyT) C NCHOIH30BAHIEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBOOOXKIAETCI OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIaTHl TOBAapOB C HCIIOJIb30BaHUEM
HAlMOHAIBHBIX IUIATE)XHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYYKa OT PEajM3ald TOBAPOB B KOTOPOM COCTABISET
MeHee MSITH MIJITMOHOB pyOIiel 3a Mpe/IIecTBYOINN KaJleHIaPHBIH TOI.

Koncynerantllntoc: npumeyanue.

AG3. 5 1. 1 ct. 16.1 pacmipocTpaHsieTcs: Ha KIIMEHTOB CHCTEMHO 3HAYMMBbIX, 3HAUMMBIX Ha PBIHKE IUIaTeKHBIX yeryr KO Ha
01.01.2026, ubs Bbipyuka Oosiee 120 min pyo. - ¢ 01.09.2026, 6onee 30 muH py6. - ¢ 01.09.2027, Ha OCTaNBHBIX - C
01.09.2028 (D3 ot 23.07.2025 N 248-D3).

IIponaBer; (McnogHWUTENB, BIAJENEI] arperaropa), y KOTOPOrO BBIpyYKa OT peajlu3aldd TOBApOB (BBIIOIHEHHUS pabdoT,
OKa3aHWsl YCIIyT) 3a TPEIISCTBYIONIMN KaJeHIApHBI TOA NpEeBbIIaeT ABaALATh MWUIMOHOB pyOiel, o0s3aH oOecreuuTb
MOTPEOUTEII0 BO3MOXKHOCTB OIUIATHI TOBAPOB (PadoT, yCIIyT) MyTeM epeBoaa HU(POBBIX pyOieil.

(a63am BBenen dexnepanbHbM 3akoHOM OT 23.07.2025 N 248-D3)

Eciu MecTo oruiatel TOBapoB (paboT, yCIIyTr) HAXOAUTCS B MECTE, TI€ HE MPEIOCTABISIOTCS YCIYTH T0CTYIa K MOABHKHON
panuoreneOHHON CBsI3M M (MJIM) CPEACTBAM KOJJIEKTUBHOTO JOCTYNMa K HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOW CETH
"UHTepHeT", TIpomaBen (MCIIONHUTENb, BIIAJENICI] arperatopa) OCBOOOXTAETCS OT OO0S3aHHOCTH OOCCICUYUTH B ITOM MECTE
BO3MOXKHOCTbH OTUTATHI TOBAPOB (paboT, yCIIyT) IMyTeM IepeBoa UG POBEIX PyOsci.

(a63an BBenieH DenepanbHbIM 3akoHOM OT 23.07.2025 N 248-D3)

[Tponmasen; ocBoOOXAaETCS OT OOSM3AaHHOCTH OOECIIEUUTh MOTPEOUTENI0 BOZMOXKHOCTh OIUIATHI TOBAPOB MYTEM IEpEBOAA
IUQPOBBIX pyOsel B TOProBoM OOBEKTE, BBIPYyYKa OT pealu3allid TOBApPOB B KOTOPOM COCTAaBIISCT MEHEE MATH MHJUIMOHOB
pyOneii 3a mpeAnIecTBYIOIIUI KaJeHJapHBINA TO/.

(a63a1 BBenien denepanbHbM 3akoHOM OT 23.07.2025 N 248-D3)

(. 1 B pen. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yciayr) MOXKET HPOM3BOIAUTHCS MOTPEOMUTENEM B COOTBETCTBHUM C YKa3aHMEM IPOJaBILaA
(ucnoyiHUTENI) IyTEM pacuyeToB uepe3 CyObEeKTOB HAIMOHAJIBHOM IUIATeKHOHW CHCTEMBI, OCYIIECTBISIOIUX OKa3aHHUE
IUIATEXKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATeNILCTBOM Poccuiickoit Penepanuy 0 HallMOHAJIBHON IUIATEXKHON CUCTEME, €CIH
HHOE He YCTaHOBJIEHO (peaepaIbHbIMU 3aKOHAMHU MJIM MHBIMU HOPMaTHBHBIMU IIPaBOBbIMU akTamu Poccuiickoii denepanuu.

3. Ilpu ommare ToBapoB (paboT, yCIyr) HAIWYHBIMH JACHEKHBIMH CPEICTBAMU O00S3aTeNIbCTBA MOTPEOHTENS Iepen
MIPOZABIOM (MCIIOHUTEJIEM) IT0 OIjIaTe TOBAapOB (paboT, yCIyr) CUMTAIOTCS MCTIONHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX
CpPeICTB C MOMEHTAa BHECEHHUS HAJIMYHBIX JICHEKHBIX CPEJCTB MPOAABIY (MCIHONHHUTENIO) JUOO TIUIAaTe)XKHOMY arcHTy
(cybareHTy), OCYIIECTBISIONIEMY NESATEITHHOCTD IO TMIPUEMY TUTaTeKeH (QU3HUICCKUX JIUII.

[Ipu orutare ToBapoB (paboT, yCIyr) myTeM NepeBola MPEAOCTaBIsIeMBIX MMOTPEOUTENeM HAMYHBIX ICHEKHBIX CPEICTB
0e3 OTKpBITHSI OAaHKOBCKOTO cUeTa 00s3aTeIbCTBa MOTPEOUTENS Nepe]] IPOAaBIOM (MCIIONHHUTENIEM) MO OIIIaTe TOBapoB (pador,
YCIIYT) CUMTAIOTCS MCIIONIHEHHBIMHU B Pa3Mepe BHECCHHBIX JICHEKHBIX CPEICTB C MOMEHTa BHECEHHUS MOTpeOUTEIeM HAIMYHBIX
JCHE)KHBIX CPEACTB KPEAWTHOW OpraHM3aluH JH00 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYyLIeCTBIISIOIIUM
JIEATENIbHOCTh B COOTBETCTBHUHM € 3aKOHOAATENbCTBOM Poccuiickoit denepanuu 0 HALMOHAIBHOM IJIATEKHON CUCTEME.

[Tpu omnare ToBapoB (paboT, ycIyr) MyTeM MepeBo/ia JACHEXKHBIX CPEICTB B pPaMKax MPUMEHsEMbIX (opM Oe3HATMYHBIX
pacyeToB 00s3aTeNbCTBA MOTPEOUTENS Mepe] MPOAaBIOM (MCIONHUTENEM) 10 OIuiaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS
UCTIOTHEHHBIMH B CyMMeE, YKa3aHHOW B PAaCHOpPSIKEHHH O IEepeBOje ICHEKHBIX CPEICTB, C MOMEHTAa MOATBEP)KICHUS €ro
WCTIOJIHEHUSI 00CTy KUBAIOIIeH TTOTPEeOUTEINsT KPETUTHON OpraHu3aIieH.

4. IIpu onnare ToBapoB (padoT, ycIyr) NpoAaBLly (MCIIOIHUTENIO) 3alpPEIIeH0 YCTaHaBIMBaTh B OTHOLIEHUH OJHOTO BHUIA
TOBapoB (paboT, yCiIyr) pasIH4HBIC IIEHBI B 3aBHCHMOCTH OT CIOCO0A MX OIUIATHI HOCPEICTBOM HAIMYHBIX PAcuyeTOB HIJIM B
paMKax IPUMEHSIEMBIX (OpM OC3HATMYHBIX PACIETOB.
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Koncynsrantllintoc: npumedanue.
IT. 4.1 ct. 16.1 He pactipocTpaHseTCsl Ha OTHOIICHHUS, BO3HUKAIOIINE U3 IOTOBOPOB YIACTHS B JIOJIEBOM CTPOUTEIHCTBE,
3aKiroyaeMbIX B cootBeTcTBUU ¢ D3 ot 30.12.2004 N 214-D3 (D3 ot 31.07.2025 N 284-D3).

4.1. TIpomaBiyy (WCTIONHHUTENIO) 3alpelIeHO YCTaHABIMBATH B OTHOIIEHHHM OIHOTO BHAa TOBapoB (paboT, ycimyr)
pa3iUYHbIEe IEHBl B 3aBUCHMOCTH OT MCIIOJB30BaHUS OTPEOUTENIEM CEpPBIICAa PACCPOYKH HMIIHM OTUIATHI TOBapa (padoTHl, YCIyTH)
MOTpeOUTENIEM B PAcCpPOUKY WIIM Yepe3 OIpENeIeHHOE BpeMs, 32 MCKIIOUCHHEM CIIy4aeB, €CIU JIOTOBOP, YCIOBHUS KOTOPOTO
MpeayCcMaTpUBalOT OIUIaTy ToBapa (paboThl, YCIyTHW) NOTpeOWTENeM B pacCpouKy WM Yepe3 OIpelelieHHOe BpeMs,
3aKITIOYAETCS ¢ YHJACTHHUKOM JKCIIEPIMEHTa B COOTBETCTBUH ¢ DenepanbHeIM 3akoHOM OT 4 aBrycta 2023 roga N 417-®3 "O
MIPOBEIEHNH SKCIIEPUMEHTA 110 YCTAHOBJICHHUIO CIIEIHAIFHOTO PEryJHpPOBaHUS B IEJSX CO3JaHHS HEOOXOIUMBIX yCIOBHH IS
OCYIIECTBJICHUS JICATENFHOCTH 10 MapTHEPCKOMY (PMHAHCHPOBAaHWIO B OTICNIBHBIX cyObekrax Poccuiickoit dexepannu u o
BHECEHHH N3MEHEHUH B OT/eNIbHBIE 3aKOHO/IaTeIbHbBIe akThl Poccuiickoit @eneparmn’.

(1. 4.1 BBeaen denepanbubiM 3akoHOM 0T 31.07.2025 N 284-D3)

4.2. Ilpu ommare ycuyr, OKa3blBaéMBIX Ha OCHOBaHMM aOOHEHTCKOTO JOroBopa B HMH(OPMalUOHHO-
TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT" C HCIONB30BaHWEM caiTa W (MIM) CTpaHWIbl caiTa B WH(POPMAIMOHHO-
TEJIeKOMMYHUKAIMOHHON ceTH "MHTepHeT", W (Win) WHPOPMAIMOHHONW CHUCTEMBI, W (WMJIHM) MPOTPaMMbl JUIS DJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MAIIWH, UCIIOMHUTEIIO 3alpelieHO HCIIONb30BaTh AJIS MOMY4YEHHsS NEPUOANYECKUX IUIaTeXeil peKBU3HUTHI
OaHKOBCKOTO cyeTa NOTpeOUTeNs WM JaHHBIE O €ro AIEKTPOHHBIX CPEeICTBAX IUIAaTeXa, KOTOpble MOTPEOUTENh MPEeloCTaBHI
paHee U B OTHOIIEHHH KOTOPBIX BBIPA3WII HCIIONHUTENIO OTKa3 OT UCIIOIb30BaHU IIPU pacdeTax ¢ HUM.

Hcnonaurens 00s13aH 00eCIIeUnTh MIpHUEM OTKa3a HOTpe6I/ITeJ'IH OT HMCIIOJIB30BaHUA MPHU pacuy€Tax C HOTpe6I/ITeHeM paHee
MIPEIOCTABICHHBIX MMOTPEOUTENIEM PEKBU3UTOB 0AaHKOBCKOTO CUETa WIJIM TAHHBIX O €0 AJICKTPOHHBIX CPEICTBAX IUIATEkKa, B TOM
YKCIIe B JJIEKTPOHHOM (hopme.

(1. 4.2 BBeaen denepanbHbiM 3akoHOM OT 15.10.2025 N 376-D3)

5. IlpomaBen; (MCIIOTHUTENH) HECET OTBETCTBEHHOCTH 32 BO3ZHHKIIME y MOTPEOHUTENs yOBITKM, BBI3BAaHHBIE HapyIIeHHEM
TpeOOBaHUH IMyHKTA | HACTOSIIIEH CTaThU.

Crtatbs 17. CynebHas 3awmTa npaB notpeéurenen

1. 3amura npas noTpedUTeNIeH 0CYIIECTBISETCS CYIOM.

3amTa mpaB MOTpPeOUTENEeH yCIyT, OKa3bIBaeMbIX (PMHAHCOBBIMH OPTaHM3AIUSIMH, OPTaHU3YIONINMU B3aUMOICHUCTBHUE C
YIOJHOMOYEHHBIM TI0 TIpaBaM TNoTpeOurenell (QuHAHCOBBIX ychnyr B coorBeTcTBuHM ¢ @enepanbHbiM 3akoHOM "OO0
YIOJHOMOYEHHOM IO TpaBaM IoTpeduTeneil pUHAHCOBBIX YCIIyTr'", OCYIIECTBISIETCS C OCOOEHHOCTSMH, YCTaHOBJIEHHBIMHU
yka3aHHbIM DenepanbHbIM 3aKOHOM.

(a63ar BBenieH DenepanbHbIM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Wcku o 3amure mpaB IOTpeduTeNeil MOTYT OBITh IPEIbABICHBI 110 BEIOOPY UCTLA B CY[ IT0 MECTY:

HaXOXKIEHHsI OpraHU3alluH, a €CJIM OTBETUYUKOM SIBJISI€TCS MHIAWBUIYaJIbHBIA IPEATPUHUMATEND, - €70 )KUTEIbCTBA;
JKUTEIIHCTBA VITH MTPEOBIBAHUS UCTIIA;

3aKJIFOYEHMS] MITU MCIIOJIHEHNUS JJOTOBOPA.

Ecnu uck Kk opraHu3aliiy BEITEKAaeT U3 ACATEIBHOCTH ee (pUiInaia Wi MPeACTaBUTEIbCTBA, OH MOXKET OBITh IPEABSIBICH B
CYJl IO MECTY HaxOXAeHHs ee (HiIrajia WIN MpeACTaBUTEeNbCTRA.
(1. 2 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [MoTpeOuTeny, MHBIE UCTIHI IO UCKAaM, CBS3aHHBIM C HApyILICHHEM IIpaB MOTPeOHTENeH, 0CBOOOKIAOTCS OT YIUIAThI
TOCYIapCTBEHHOM IMONUTMHEI B COOTBETCTBHH C 3aKOHONIATEILCTBOM Poccuiickoit deneparyu o Haimorax u coopax.
(. 3 B pen. @eaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. SALLUTA NPAB NOTPEBUTENEWN NPU NMPOJAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. [paBa noTpebuTtensa npu obHapyXeHMU B TOBape HE4OCTaTKOB
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

[lepcrieKTHBBI M PUCKH CIIOPOB B cyze o01eH opucankunu. Cutyamnuu, CBsi3aHHbIe co CT. 18

- [loxynarenb Xxo4eT B3bICKATh JIEHBIM, YIUIAUYCHHBIC 32 TOBAP C HEAOCTaTKaMHU

- [Toxymnaresnp XoueT 00s3aTh yCTPAaHUTh HELOCTATKU TOBApa

- [Joxynarenp Xx04eT B3bICKATh C MPOJaBIa (M3rOTOBUTEIIST) YOBITKH, BOSHUKIIHE B CBSI3U C PUOOPETEHIEM TOBapa C
HEI0CTaTKaMH


https://login.consultant.ru/link/?req=doc&base=LAW&n=531461&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=531461&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=531461&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511069&dst=100040&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511069&dst=100040&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511069&dst=100040&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511315&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511315&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511315&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511069&dst=100009&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511069&dst=100009&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511069&dst=100009&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=516658&dst=100009&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=516658&dst=100009&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=516658&dst=100009&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&dst=100013&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&dst=100013&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&dst=100013&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100073&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100073&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100073&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100037&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100037&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100037&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&dst=100012&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&dst=100012&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&dst=100012&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100020&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100020&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100020&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=44&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=44&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=44&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=43&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=43&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=43&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=45&date=08.09.2026&demo=2

- HOKyHaTCJH) X04eT 00513aTh IIpoAgaBla YMEHBIINUTH MMOKYITHYIO HEHY HEABUKUMOCTH C HEAOCTATKaMHU 1 B3bICKATh Pa3sHUILY
B IICHC

1. Tlorpeburens B ciaydae OOHApPYKEHHUsI B TOBape HEIOCTATKOB, €CJIM OHH HE ObLIM OrOBOPEHBI IPOAABLIOM, IO CBOEMY
BBIOOpY BIIpaBe:

norpedoBaTh 3aMEHBI Ha TOBAp ITOH JKe MapKH (3TUX Ke MOAEIH U (UJIH) apTHKYJa);

noTpedoBaTh 3aMEHbl HAa TaKOW € TOBap JAPYrol Mapku (MOJENM, apTHKyJia) C COOTBETCTBYIOLIMM II€pepacyeToM
ITOKYTTHOH LICHBI;

oTpeGOBaTh COPA3MEPHOTO YMEHBIICHNUS TIOKYTTHOM IICHBI;

noTpeOoBaTh HE3aMEIJIUTENFHOTO 0e3BO3ME3THOTO YCTPAHEHHS HEOCTAaTKOB TOBapa MM BO3MEIIECHHS PAacXofOB Ha UX
UCTIPaBJIEHUE NOTPEOUTENEM HIH TPETHUM JIHLIOM;

OTKa3aTbCs OT HCIOJHEHHA OOroBOpa KYIUIM-IIPOAAXU U l'[OTp€6OBaTL BO3Bparta yrmaquHOﬁ 3a TOBAp CYMMEI. Ilo
TpeGOBaHI/IIO IpoAaBua 1 3a €ro CUEeT HOTpe6I/ITeHL JAOJDKCH BO3BPATUTL TOBAP C HEAOCTATKaAMU.

HpI/I 9TOM HOTpe6I/ITeJ'H> BIIpaBC HOTp€60BaTI) TaKKE€ ITIOJIHOTO BO3MCHICHHA y6LITKOB, NPUIUHCHHBIX €MY BCJICACTBUC
npodaXu TOBapa HCHAJICKAICTO KadeCTBa. YObITKH BO3MCHIAKOTCA B CPOKH, YCTAHOBJICHHBIC HACTOSAIIUM 3aKkoHOM JUIA
YAOBJICTBOPCHUSA COOTBCTCTBYIOIINX TpeGOBaHI/Iﬁ HOTpe6I/IT€H${.

B oOTHOmIEHMHM TEXHHMYECKH CIIOKHOTO TOBapa MHOTPEOHWTENh B ciaydae OOHApyXEHHS B HEM HEIOCTaTKOB BIIPaBe
OTKa3aThCsl OT HCIIOJHEHHs JOTOBOPA KYIUIM-TIPONAXXH M NOTpeOOBaTh BO3Bpara YIUIAYEHHOH 3a Takod TOBAp CYMMBI JIHOO
NPEABbSIBUTh TPEOOBAHKE O €r0 3aMEHE Ha TOBAp 3TOW ke MapKu (MOJENH, apTUKYJa) WM HA TaKOW K€ TOBap APYrod MapKu
(Mozenu, apTHKy/a) C COOTBETCTBYIOIIMM MEpPEpacdyeToM IOKYITHOHM IIeHbl B TEUCHHWE IATHAALATH JHEH CO AHS Tepenadu
NOTPeOUTEN0 Takoro toBapa. [1o MCTeYeHHH 3TOrO CpOKa yKa3aHHBIE TPEOOBAHUS TOAJIEKAT YHOBIETBOPCHUIO B OJHOM W3
CIEIYIOIINX CIIy4aeB:

0o0Hapy’>KeHHe CYIIeCTBEHHOTO Hel0CTaTka TOBapa;
HapylleHHe YCTaHOBJIEHHbBIX HACTOALIMM 3aKOHOM CPOKOB YCTPaHEHHs HEIOCTATKOB TOBapa,;

HEBO3MOXHOCTb HCIOJIB30BAHWA TOBapa B TCUCHHUC KaXXAOT0 roga FapaHTHﬁHOFO CpOKa B COBOKYIIHOCTHU Oonee vem
TpuALaTb I[HGI;'I BCJICACTBUC HCOAJHOKPATHOT'O YCTPAHCHUS €0 pa3JIMYHbIX HEAOCTATKOB.

IIepeueHp TEXHUYECKU CIIOKHBIX TOBAapoB yTBepxknaercs IIpasurensctBoM Poccuiickoit @enepanuu.
(. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHbIE B IIyHKTe | HacTosmeld CTaTbW, TPENBIBISIIOTCS IMOTpEeOUTENIeM NPOJaBly JHO0
YIOJTHOMOUYEHHOW OpraHu3aliy WU YIIOJHOMOUYEHHOMY WHJIMBUYaJbHOMY MPEANPUHUMATEINIO.
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpeburens BIpaBe NpeabsiBUTh TPeOOBaHMA, YKa3aHHBIE B ab3aliax BTOPOM M MATOM IMYHKTa | HACTOSILEH CTaThH,

W3TOTOBUTEIIO, YIIOJIHOMOYEHHOW OPraHU3aly WIK YIIOJTHOMOYEHHOMY MHJIMBUAYaIbHOMY IPEANPUHUMATEINI0, UMIIOPTEDY.
(B pen. PenepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BwmecTo mpembsaBieHUs STHX TpeOOBaHWH MOTPEOUTENh BIIpaBE BO3BPATHUTH HM3TOTOBUTENIO WM HMIIOPTEPY TOBAp
HEHAJJISXKAIET0 KaueCTBa U MOTPeOOBaTh BO3BPATA YINIAaUSHHON 32 HETO CYMMEL.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Koncynsrantllntoc: npumedanue.
C 01.10.2026 ct. 18 momomusiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3). Cm. Oyayliyro penakiuio.

4. Ytparun cuny. - @eaepanpbiii 3akoH ot 25.10.2007 N 234-03.

5. OtcyTcTBHE Yy MOTpeOUTENs KacCOBOIO MM TOBAPHOIO ueKa JMOO MHOIO JOKYMEHTA, yAOCTOBEPAIOMIMX (akT U
YCIIOBUS ITOKYIIKH TOBapa, HE SIBISIETCS] OCHOBAHUEM U OTKa3a B YOBIETBOPEHUHU €ro TpeOOBaHUI.

IIponaser; (M3roTOBUTENH), YIIOJIHOMOYCHHASI OPTaHU3ANNS WIHA YIIOJTHOMOYCHHBIN WHANBUIYAIBHEIN MPEeITPHHUMATEIb,
AMITOPTEP O0s13aHBI MPUHATH TOBAP HEHAJICKAIIETO KAYeCTBA Y MOTPEOUTEIS U B CITydac HEOOXOMUMOCTH MIPOBECTU MPOBEPKY
KadecTBa ToBapa. [loTpeburens BIpaBe y4acTBOBATh B TPOBEPKE KadecTBa TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciyuae cmopa o mpuuMHaxX BO3HMKHOBEHMS HEIOCTaTKOB TOBapa MpoAaBell (M3rOTOBUTENb), YIOIHOMOYEHHAs
OpraHM3alysl WIK YHOJTHOMOYEHHbBIH MHIMBHUIAYAIbHbBIH MpeANpUHUMATENIb, UMIIOPTEP 00S3aHbI IPOBECTH SKCIEPTU3Y TOBApa
3a CBOM cyeT. DKcIepTu3a ToBapa MPOBOAMUTCS B CPOKH, ycTaHOBIEHHbIe cTaThsiMu 20, 21 u 22 Hacrosmiero 3akoHa IS
YAOBIIETBOPEHUS] COOTBETCTBYIOIIMX TpeboBaHuii mnorpedutend. Ilorpedurens BIpaBe NPUCYTCTBOBATH NPH MPOBEACHHU
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HKCIIEPTH3bI TOBapa U B CIIydae HECOINIACHS C €€ Pe3yIbTaTaMi OCIIOPUTh 3aKITI0YEHHE TAKOH SKCIIEPTH3HI B CyAeOHOM MOpSIKE.
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnmu B pesynmbprare SKCHEpTH3BI TOBAapa YCTAHOBIEHO, YTO €TO HEIOCTATKM BO3HHKIIN BCIIEACTBHE OOCTOSTEIHCTB, 32
KOTOpBIE HE OTBeYaeT TMpojaaBel] (M3TOTOBHTENB), TOTpeOWTENh 00s3aH BO3MECTUTh NPOJABIy (M3TOTOBHTEINIO),
YIOJTHOMOYEHHOM OpTaHU3ali WM YIOJHOMOYEHHOMY HWHIMBUAYaJbHOMY TpEeIIpUHIMATENI0, UMIIOPTEPY PacXoAbl Ha
MIPOBE/IEHNE HKCIIEPTU3BI, @ TAK)KE CBSI3aHHBIE C €€ MPOBEACHNEM PAcXobl Ha XpaHEHNE W TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 5 B pen. enepanbpHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBHUTENb), YNOJHOMOYEHHAs OpraHU3alMsg WM  YNOJHOMOYEHHBIH  WHAMBHUIYaJIbHBINA
MIpEeNIIPUHUMATEND, UMIIOPTEP OTBEYaeT 3a HEJOCTaTKM TOBAapa, HAa KOTOPBIM HE YCTAaHOBIIEH TapaHTHHWHBIA CPOK, €CIU
MOTPeOUTENh JIOKAXET, YTO OHHM BO3HHUKIM JO TepeJadd ToBapa MOTPEOUTENI0 WIM MO NMPUYMHAM, BOZHHKIIMM 0 STOTO
MOMEHTA.

(8B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ortHOmeHWM TOBapa, Ha KOTOPHIM YCTaHOBICH TapaHTUHHBIA CPOK, MpPOaaBell (M3rOTOBUTENb), YITOIHOMOYCHHAS
OpraHu3anus Wiv yIoJHOMOYEHHBIM HHIUBUAYAJIbHBIN IpeIIIPUHUMATENb, UMIOPTEP OTBEYAET 332 HEJJOCTATKN TOBapa, €CJIA HE
JIOK&)KET, YTO OHM BO3HMKIHM IIOCIIE TIepeJadd ToBapa IOTPEOHUTENIO BCIEACTBHE HAPYIICHUS IOTPEOUTENIEM IIpaBHIl
HCTIOb30BaHUA, XPAHEHUS WIIH TPAHCIIOPTUPOBKH TOBApa, IEUCTBUI TPETHUX JIUIL WK HENPEOAOTUMOUN CHUIIBI.

(B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

(1. 6 BBeneH dDeepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. HocraBka KpymHOrabapuTHOrO TOBapa M TOBapa BECOM OoJiee MSATH KUIIOTPAMMOB JIJISl PEMOHTA, YIICHKH, 3aMCHBI U
(vr) BO3BpaT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMHU U 3a CUET MPoJiaBia (M3rOTOBUTEINS, YIIOJIHOMOYCHHOW OpraHU3aIiK
WA YTIOJHOMOYEHHOTO MH/IMBHYaJIbHOTO MPEANPUHUMATEIS, UMIIOpTEepa). B ciilyuae HEUCTIONHEHHS AaHHOU OOSI3aHHOCTH, a
TaKokKe MPU OTCYTCTBHUH MPOAABIA (M3TOTOBUTEINSI, YIIOTHOMOUYEHHOW OpPTraHU3alli{ WM YIIOJIHOMOYEHHOTO WHIWBUIYaJTHHOTO
MPEANPUHUMATENIS, UMIOPTEPA) B MECTE€ HAXOXKIEHHS MOTPeOUTENsT JAOCTaBKa W (WJIM) BO3BpAaT yKA3aHHBIX TOBAapOB MOTYT
OCYIIECTBISIThCS ToTpeduTeneM. [Ipu 3ToM mpomaser] (M3roTOBUTENb, YIOTHOMOYCHHAS] OPTaHU3AINS WIIN YIIOJTHOMOYCHHBIN
WH/IUBU/YaJIbHBIN MPEANPUHUMATEIb, UMIOPTEP) 0053aH BO3MECTUTh MOTPEOUTEITIO PACXO/IbI, CBI3aHHBIC C JIOCTABKOM ¥ (MJIK)
BO3BPaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatbsa 19. Cpoku npeabsaBneHust notpebutenemM Tpe6oBaHMin B OTHOLLEHWUN HE[OCTaTKOB TOBapa

[lepcrieKTHBBI M PUCKH CIIOPOB B cyzae o0mel ropucankunu. Cutyaru, CBsi3aHable co cT. 19

- [Tokymnaresnpb XoueT 3aMEHUTb TEXHUKY (B T.4. aBTOMOOHJIb) C CYIIECTBEHHBIMU HEAOCTATKAMH MO0 pacTOPTHYTh JOTOBOP
U B3bICKaTh YIUIAYEHHBIE €HbIU

- [Tokymnaresnpb XoueT B3bICKATh C MPOAaBLa (M3rOTOBUTEIIS) YOBITKH, BOSHUKILIHUE B CBA3U C IPUOOPETEHHEM TOBapa ¢
HEA0CTaTKaMu

1. IorpeOuTens BIpaBe NPEAbSBUTH NPEAYCMOTPEHHbIE cTaThell 18 HacTosiero 3akoHa TpeOOBaHMS K MPOJABILY
(M3roTOBUTENIO, YIIOJTHOMOYEHHOI OpraHU3alMK WU YIIOJHOMOYEHHOMY MHAMBUAYaJIbHOMY MIPEANPHUHUMATENIO, UMIIOPTEPY)
B OTHOILEHUH HEIOCTAaTKOB TOBAPa, €CIM OHU OOHAPY)KEHbI B TEUEHHE TapaHTUITHOTO CPOKA UM CPOKA TOTHOCTH.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIeHWM TOBapOB, HA KOTOPBIC TapaHTHUHHBIC CPOKH WIIM CPOKH TOMHOCTH HE YCTAHOBIICHBI, IIOTPEOUTENH BIPaBE
MIPEIbIBUTh YKa3aHHbIC TPEOOBAHMUS, €CIIU HEAOCTATKU TOBAPOB OOHAPYXKEHBI B pa3yMHBIN CPOK, HO B MpejeiiaxX JBYX JIET CO
JTHSL TIepeady X MOTPEOUTENI0, eCii 0oJiee [UTUTEbHBIC CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIU JIOTOBOPOM.

(n. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTHIHBINA CPOK TOBapa, a TaK)Ke CPOK €ro CITYKObl HCUUCIISIETCS CO JTHS IepeJady ToBapa MOoTPEOUTEN0, E€CITH HHOE
HE MIPelyCMOTPEHO JOroBopoM. Eciu neHb nepenayn yCTaHOBUTH HEBO3MOXKHO, 3T CPOKH UCUUCIIAIOTCS CO JHS U3TOTOBJICHUS
TOBapa.
(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[dna  ce3oHHBIX TOBapoB (0OyBHM, OHEXIBI M NPOYHMX) OTH CPOKM MCUUCISIOTCS C MOMEHTa HACTYIJICHUS
COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHHSI KOTOPOTO OMPENeIsieTCs COOTBETCTBEHHO cyObekTamu Poccuiickoit deneparn
UCXO[s U3 KIMMATHYECKHUX YCJIOBUH MeCTa HaX0XKEHUS TOTPpEeOUTENeH.

HpI/I IIpoAaXe TOBApOB 110 06pa3uaM, I10 TTOYTE, a TAKKE B ClIyvdasaX, €CJIIM MOMEHT 3aKIIIOYCHH JOroBOpa KyIJIU-IIPOAaXKn
U MOMCEHT II€peaadyu TOoBapa HOTp€6I/ITeJ'I}O HE COBIAAArOT, 3TH CPOKHU HCUUCIIAIOTCA CO OHA NOCTABKU TOBapa HOTpeGI/ITeHIO.
Ecinu HOTpe6HT€J’II> JIMOICH BO3MOXHOCTH HCIIOJIB30BAaTL TOBApP BCJICACTBUEC 06CTOﬂTeHLCTB, 3aBUCAIIUX OT IIpoAaBLa (B
YaCTHOCTH, TOBAp HYXKAACTCA B CIIeIUaJIbHOM YCTaHOBKE, IIOAKIIOYCHHUU WU c6op1<e, B HEM HMCIOTCA He,I[OCTaTKI/I),
FapaHTHﬁHLIﬁ CpOK HE€ TE€YET A0 YCTpaHCHHs IPOAAaBIIOM TaKHUX obcTosTenscTB. Ecmu JACHb JOOCTaBKH, YCTaHOBKH,
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MOAKITIIOYEHUs], COOPKH TOBapa, yCTPAaHEHHUs 3aBHCAIINX OT MPOAABIA OOCTOSTENBCTB, BCIEACTBHE KOTOPBIX MOTpeOUTENh HE
MOXKET MCIIOIB30BaTh TOBAP 110 HA3HAYEHMIO, OIPEAEIUTH HEBO3MOXKHO, OTU CPOKU MCUUCIISIOTCS CO IHA 3aKIIIOYEHUsS T0I0BOpa
KYILIU-TIPOAAXKH.

(8B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63ar uckirroueH. - Genepanbabiii 3akoH 0T 17.12.1999 N 212-03.

CpOK TOOAHOCTU TOBapa ONPEACIIACTCS MEPUOAOM, UCUUCIIAEMBIM CO OHSA HM3IOTOBJIEHHUSA TOBapa, B TCUCHHUE KOTOPOI'O OH
IIPUTOZICH K UCIIOJIB30BAHUIO, NI ,H&TOIZ, 0 HACTYIUICHUSA KOTOpOfI TOBap MPHUTI0JACH K NCIIOJIb30BaHHIO.

[TpomomKHUTENFHOCTS CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh OOS3aTENbHBIM TPeOOBaHHSM K 0€30MacHOCTH
TOBapa.
(B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

3. I'apaHTHiiHBIE CPOKM MOTYT YCTaHABIMBAaThCA HA KOMIUJIEKTYIOIIME M3AETHS M COCTAaBHBIE YacTH OCHOBHOTO TOBAapa.
I'apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3JENNS U COCTABHBIE YACTH UCUUCIISIOTCS B TOM K€ MOPSAKE, YTO U TapaHTHUUHBII
CPOK Ha OCHOBHOH TOBap.

I'apaHTHITHBIE CPOKU HA KOMIUIEKTYIOIINE U3/IeNIHsl M COCTaBHbIE YaCTH TOBApa CUUTAIOTCS PaBHBIMU FAPaHTUHHOMY CPOKY
Ha OCHOBHOE M3[IENINE, €CIIM MHOE HE YCTAaHOBJICHO JIOTOBOPOM. B cilydae, eciy Ha KOMIUIEKTYIOIEE M3/IE/IMe U COCTABHYIO
4acTh TOBapa B JOTOBOPE YCTAHOBIIEH TapaHTUUHBIM CPOK MEHbBIIEH MNPOMOKHUTEIBFHOCTH, YeM TapaHTUHWHBIM CpPOK Ha
OCHOBHO€ M3/ieNue, NOTpeOuTesb BIpaBe MPeAbsIBUTh TPEOOBAHMUS, CBI3aHHBIE C HEJOCTAaTKaMH KOMIUIEKTYIOIIETO U3/eNUs U
COCTaBHOM YacTH TOBapa, NMpH MX OOHApy)kKeHHH B TEUCHHE TapaHTHHHOTO CpOKa Ha OCHOBHOE H3JelHe, e€ClIU HHOE He
MIPETYCMOTPEHO JOTOBOPOM.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYyIOIIee M37eNie YCTAHOBJIECH TapaHTUHHBIN CPOK OONbIIeH MPOAOIKUTENBHOCTH, YeM TapaHTHHHBINA
CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENH BIIPABE MPEAbIBUTH TPEOOBAHMS B OTHOLICHUH HETOCTATKOB TOBApa MPH YCJIOBHUH, YTO
HEIOCTATKM KOMIUIEKTYIONIETO M3JeNnsi OOHApyXXEeHbl B TEUEHHE TapaHTHHHOTO CpPOKa Ha 3TO H3JENHe, HE3aBHCHUMO OT
HCTEYEHUS TAapaHTHUIHOTO CPOKAa Ha OCHOBHOH TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, MOBOIATCS JO CBENCHHsS MNOTpeOuTeNs B HHGOpPMAIMKM O TOBape,
MIPEOCTaBIIEMON TTOTPEOUTENIO B COOTBETCTBHH €O cTarheil 10 HacTosIero 3akoHa.

5.B ClIy4dasx, Koraa HpeHyCMOTpeHHLIﬁ JA0TOBOPOM FapaHTHﬁHLIﬁ CPOK COCTAaBJISICT MEHEC ABYX JICT U HEAOCTATKU TOBapa
OGHapy)KeHLI l'IOTpC6I/ITCJ'IeM 110 UCTCUCHHNU FapaHTHﬁHOFO CpOKa, HO B Ipeaeiax AByX JICT, HOTpe6I/ITeJ'Ib BIIpaBC NPEABABUTH
npoagaBy (I/ISFOTOBI/ITCH}O) Tpe60BaHHfI, IpeayCMOTPEHHBIC cTarbeit 18 HaCTOsAIETO BaKOHa, CCJIM OOKAXCT, YTO HCAOCTATKH
TOBapa BO3HUKIIM A0 €Tro nepeaadn HOTpe6I/ITCHIO WJIH 110 IpUYMHaM, BOSHUKIIUM OO0 9TOT'O MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cny4ae BbISIBICHHS CYHNISCTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENh BIPAaBE NPEABIBUTH H3TOTOBUTEIIO
(YIOJTHOMOUEHHON OpraHu3aliy WK YIMOJTHOMOYCHHOMY WHIUBUIYaTbHOMY MPEIIPUHUMATEII0, UMIIOPTEPYy) TpeOOBaHUE O
0€3B03ME3THOM yCTPAaHESHUH TaKUX HEOCTATKOB, €CIIH JIOKAXKET, YTO OHM BO3HHKIIN JI0 TIEPEAAYH TOBapa MOTPEOUTEIEO HITH TI0
MPUYMHAM, BO3HHKIIUM 10 3TOr0 MOMEHTAa. YKa3zaHHOE TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIM HEAOCTAaTKU TOBapa
00HAapyXEHBI 10 UCTCYCHUH ABYX JIET CO IHS Tepeladyd ToBapa MOTPEOUTENI0, B TEUCHHE YCTAHOBICHHOTO HAa TOBAp CpPOKa
CITy’)KOBbI MITK B TEUCHHUE JICCATH JIET CO JIHS Mepe/iaud ToBapa MOTPEOUTEIN0 B CIy4ae HEYCTAHOBICHHS CpoKa ciyxObl. Ecimu
yKazaHHOe TpeOOBaHWE HE YJOBJICTBOPEHO B TEUCHUE JBAJIATH JHEH CO JHS €ro NPEABSABICHUS MOTPEOUTENIEM WU
0OHaApy>KCHHBI UM HEIOCTAaTOK TOBapa SIBISIETCS HEYCTPAHUMBIM, TOTPEOWTENb MO CBOEMY BBIOOPY BIIpaBE MPEAbSBUTH
M3TOTOBUTENIO (YIIOTHOMOYCHHON OpTaHHW3aIlii WIA YIOJTHOMOYEHHOMY WHAWBHIYAIbHOMY IPEIIPHHUMATEN0, AMIIOPTEPY)
WHBbIC TPEAyCMOTPEHHBIC IYHKTOM 3 cTarthbd 18 Hacrosiiero 3akoHa TpeOOBAaHUS WM BO3BPATUTh TOBAP H3TOTOBUTEIIO
(YTIOTHOMOUYEHHOW OpTaHW3aIliy WM YIIOJTHOMOYCHHOMY WHAMBUAYAIEHOMY MPEAIPUHUMATEN0, UMIOPTEPY) U OTpeOoBaTh
BO3Bpara yIjlau€HHOHN JIEHE)KHON CyMMBI.

(. 6 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YCTpaHeHVIe HeOgOCTaTKOB ToBapa wu3rotoBurtenem (ﬂpOAaBLI,OM, yI'IOﬂHOMO‘-IeHHOﬁ
opral-msauueﬁ U ynosfiHoOMo4eHHbIM MHAMBUAyanbHbIM NpeanpuHuUmMarTenem, MMHOpTepOM)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI U PUCKH CIIOPOB B cyzie o01iel opucankiunu. Curyamnuu, cBsizaHable co cT. 20
- [oxymnarenps xo4eT 00s13aTh YCTPAHUTH HEJTOCTATKN TOBapa

1. Ecnu cpok ycTpaHeHMs HENOCTaTKOB TOBapa HE OIpeAeNeH B INUCbMEHHOHW (opme comalleHHeM CTOPOH, 3TH
HEJIOCTaTKU JIOJDKHBI OBITh YCTPAHEHbI W3rOTOBUTEIEM (IIPOJABLIOM, YIIOJIHOMOUEHHON OpraHu3alyeil Win yHOJIHOMOYEHHBIM
UHIUBUIYaJIbHBIM IpEeIIpPUHUMATENIEM, HUMIOPTEPOM) HE3aMEAJIMTENbHO, TO €CThb B MHUHUMAJbHBIH CPOK, OOBEKTHBHO
HEOOXOAUMBIM U1 UX YCTpaHEHHA C Y4eToM OOBIYHO NpuMeHAeMoro crocoba. Cpok yCTpaHEHHMs HEOCTaTKOB TOBapa,
omnpezesseMblii B IUCbMEHHOH (popMe comlallieHHeM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK MATh AHEH.
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B cnywae, ecnu BO BpeMsl yCTpaHEHHMs] HEIOCTAaTKOB TOBapa CTAaHET OYEBUAHBIM, YTO OHU He OyOyT yCTpaHEeHHI B
OIIpEIeNIEHHBIN COMTIAllIeHHEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOUUTh COIVIAIIIEHUE O HOBOM CPOKE YCTPAHEHHs HEJOCTATKOB
ToBapa. [Ipu 3TOM OTCYyTCTBHE HEOOXOMUMBIX /ISl YCTPAHEHUS] HEJIOCTATKOB TOBapa 3alacHBIX YacTel ([eTalieil, MaTepualioB),
000pyIOBaHUS WIN MOJAOOHBIE MPUYMHBI HE SBISIFOTCS OCHOBAHHEM JUIS 3aKJIIOUEHHS COTVIALIeHUs] O TAKOM HOBOM CPOKE W He
0CBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKa, ONPENEICHHOTO COIVIallleHHeM CTOPOH MepBOHAYAIIBHO.

(. 1 B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmICHNH TOBApOB JTUTEIEHOTO TOIB30BaHM W3TOTOBUTENH, IIPOAABEI] IN0O YITOIHOMOUCHHAS OpTaHU3aIis WiTH
YIIOTHOMOYCHHBIA WHANBUIYAIBHEIN PEAPUHIMATETH 00I3aHbI IPH MPEIBIBICHAN TOTPEOUTEIEM YKa3aHHOTO TPEOOBAHUS B
TPEXTHEBHBIA CPOK OE3BO3ME3IHO MPEAOCTABUTH IMOTPEOWTETI0 HAa IEPUOJ PEMOHTA TOBAp JIHUTEIBHOTO TIOJNB30BAHUSA,
00amaroIuil 3TUMH K€ OCHOBHBIMH MTOTPEOUTETFCKAMU CBOMCTBaMH, 00CCIICUMB JIOCTABKY 3a CBOU cueT. [lepeueHs TOBapoB
JUTITEITFHOTO TIOJIE30BAaHMUS, HA KOTOpPHIC YKa3aHHOE TPEOOBaHWE HE PACIPOCTPAHSACTCS, yCTaHABIMBAaeTCs lIpaBUTEIHCTBOM
Poccuiickoit ®enepannu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciryuae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HETO MPOAJIEBAETCS HA TIEPUOJ, B TEYEHUE KOTOPOTO
TOBap HE UCIIOJIL30BAJICS. YKa3aHHBIN MMEPHOJ UCUHCISIETCS CO AHA OOpamieHus: IoTpeduTens ¢ TpeboBaHWEM 00 yCTpaHEHUH
HE/IOCTaTKOB TOBapa 1O [JHS BBIAAYM €ro 110 OKOHYaHWW peMoHTa. llpu BeIgade ToBapa HM3TrOTOBUTENH (TIPOAABELl,
YIOTHOMOUYCHHAS OPTaHU3aIUs] WIIH YITOJTHOMOYEHHBIH WHIUBHUIYaTbHbBIA IpeIIPUHAMATEIh, UMIIOPTEP) 00s13aH MPEAOCTABUTD
B TNUChbMEHHOW (opme moTpeduTento nHpOpMaNUI0 O Jare oOpalleHust NoTpeduTens ¢ TpeOoBaHHWEM 00 yCTpaHEHWH
0oOHapy>KeHHBIX UM HEJOCTAaTKOB TOBapa, O JiaTe Mepeaadyn ToBapa MmoTpeduTeneM sl yCTpaHeHHs He0CTaTKOB ToBapa, O Jare
YCTpaHEeHHUs] HEJOCTaTKOB TOBAapa C WUX OINMCAHWEM, 00 WCIOJNB30BaHHBIX 3allaCHBIX YacTAX (JIeTalisiX, MaTepualiaXx) U o Jare
BBIJIa4W TOBapa MOTPEOUTEIIO 0 OKOHYaHWH YCTPAHEHUST HEJJOCTATKOB TOBapa.

(B pen. @enepanpHoro 3akoHa o1 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHHHM HEIOCTAaTKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO M3JENUSl WJIM COCTaBHOM YacTH
OCHOBHOIO U3JEINUs, HAa KOTOPBIE YCTAHOBJICHBI TAPAHTUKHBIE CPOKH, Ha HOBBIE KOMILIEKTYIOIIEE U3ZCIINE WIH COCTaBHYIO
4acTb OCHOBHOTO W3JIENIMs YCTAHABIMBAETCS TapaHTHWHBIM CPOK TOM K€ MNPOMOIDKUTEIBHOCTH, YTO U HAa 3aMEHEHHBIE
KOMIUIEKTYIOIIEE H3AEIUE HWIM COCTaBHYH) YacTb OCHOBHOIO M3ZECIHs, €CIM HHOE HE IPEeAyCMOTPEHO IOTOBOPOM, H
rapaHTUHHBINA CPOK MCUHUCIISIETCSI CO JHS BbIIAUU MOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYaHUU PEMOHTA.

(1. 4 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crtatbs 21. 3ameHa ToBapa HeHagnexallero Ka4ecraea

[lepcnieKTHBBI ¥ PUCKH CIIOPOB B cyze o01mel ropucaukinun. Cutyaun, CBsS3aHHbIE €O CT. 21

- [Toxymnaresnpb XoueT 3aMEHUTh TEXHUKY (B T.4. aBTOMOOMJIb) C CYIIECTBEHHBIMU HEAOCTATKAMH MO0 pacTOPTrHYTh JOTOBOP
1 B3BICKaTh yIUIAYCHHBIC JCHBIH

- [Tokymnarenps XoueT OOMEHSTH TOBAp ¢ HEAOCTaTKaMK Ha TOBAp TOW )K€ WIIM IAPpyroi Mapku (MOJEINH, apTHKYJIa)

1. B ciyuae oOHapyxeHUsI OTpeOUTENIeM HENOCTATKOB TOBapa M NPEIbABICHHUS TPeOOBaHHA O €ro 3aMeHe MPOJaBell
(M3roTOBHTEN, YMOIHOMOUYEHHAs OpPTaHM3aLUs WM YIOJHOMOYEHHBIH HHAUBUAYaJIbHBIN NpEeINpUHUMATENb, HMIIOPTEP)
00s13aH 3aMEHHUTH TAKOW TOBap B TCUCHHE CEMH AHEH CO JHSA MPEIBSIBICHHS YKa3aHHOTO TPeOOBaHUS MOTpPEOUTENEM, a TPU
HEOOXOIMMOCTH JIOTIOJIHUTEIBHOW MPOBEPKM KayecTBa TaKOro TOBapa MPONABLIOM (M3TOTOBHUTENEM, YIOJIHOMOYSHHOU
OpraHu3ale WiN YIOJHOMOYEHHBIM WHAWBHIYAJIBHBIM NPEANpPUHIMATEIEM, HUMIIOPTEPOM) - B TEUCHHUE BAJAIATH THEH CO
JTHSI TIPEIBSIBIICHNS YKa3aHHOTO TPEOOBaHMUS.

Ecnu y mnpomaBua (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHM3allMd WM YIOJHOMOYEHHOTO HHIMBHIYaJbHOTO
IpeANpUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIbsABICHUS TPeOOBaHHS OTCYTCTBYeT HEOOXOAMMBIH A 3aMEHBI TOBap, 3aMeHa
JOJDKHA OBITH TPOBEJCHA B TEYCHUE MeCsLa cO IHS NPEeIbIBICHHUS TAKOTO TPeOOBaHUSI.

B paitonax Kpaiinero CeBepa n nprpaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHUE HOTPEOUTENS O 3aMEHE TOBapa IOIICHKUT
YIOBJICTBOPEHHIO IO €r0 3asBICHUIO B CPOK, HEOOXOOWMBIH I O4epeJHOH MOCTaBKH COOTBETCTBYIOIIETO TOBAapa B 3TH
paloHBI, B Cllydae OTCYTCTBHS Yy TpOAaBIa (M3TOTOBUTENS, YIOJHOMOYCHHOH OpraHM3aldM WM YIIOIHOMOYCHHOTO
WHJMBUIYAIBHOTO MPEIIPHHIMATEISI, UMIIOpTEpa) HEOOXOAMMOTO UIs 3aMCHBI TOBapa Ha JCHb NPEIBSBICHHS YKa3aHHOTO
TpeOoBaHuUS.

Ecmu ans 3ameHBl ToBapa Tpebyercst Ooiiee ceMH JHEH, 1o TpeOOBaHWIO MOTPEOUTENs MpoaaBel (M3rOTOBUTENH JTHOO0
YIOJTHOMOYCHHAsT OpPTaHU3alMs WA YIOJHOMOYEHHBIA WHIUBHUIYaIbHBIN MPEANPUHUMATEIb) B TCUCHUE TPEX JHEH CO IHS
MpeIbSIBICHUS TPEOOBaHUS O 3aMEHE TOBapa 00si3aH 0E3BO3ME3JHO MPEAOCTABUTh MOTPEOUTETI0 BO BPEMEHHOE IOJIb30BaHHE
Ha TIEPUOJ 3aMEHBI TOBAp JUIUTEIILHOIO TOJb30BaHMS, 00JIQAAIONIHMIi STUMU e OCHOBHBIMU MOTPEOUTENBCKUMHU CBOWCTBAMH,
00eCneyrB ero JOCTaBKy 3a CBOW CYET. DTO MPaBUJIO HE PACHPOCTPAHSIETCS HA TOBAphI, IEPEUYCHb KOTOPBIX OMpPEACSeTCS B
COOTBETCTBHUU C ITyHKTOM 2 cTarhtl 2(0) HACTOSTIETO 3aKOHA.

(B pen. @enepanbHbixX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. TOBap HCHAJICKAIICIro KadyeCTBa IOJIXKCH ObITh 3aMEHEH Ha HOBBIH TOBap, TO €CTb Ha TOBap, HE OBIBIIMI B
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yIOTpeOICHUH.

IIpu 3aMeHe ToBapa rapaHTUHHBII CPOK HCUUCIISIETCS 3aHOBO CO HS Iepeiady ToBapa MoTpeOuTeo.

Ctatbs 22. CpOKU yOOBNETBOPEHUs1 OTAEeNbHbIX TPe6oBaHM NnoTpeduTens

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI M PUCKH CIIOPOB B cyze o0mieH opucankunu. CUTyalun, CBsI3aHHbIe O CT. 22

- [Tokymnarenb XoueT B3bICKaTh C MPOAaBLa (M3rOTOBUTEIS) YOBITKH, BOSHUKIIUE B CBA3U C MPHOOPETEHHEM TOBapa ¢
HEA0CTaTKaMHu

- [Toxynarens Xo4eT B3bICKATh IIPENOILIATY B CBA3H C HEIEPEAAYel TOBApa B CPOK, YCTAHOBIEHHBIN JOrOBOPOM

- [loxynarens xo4eT B3bICKATh JIEHBIM, YILIAYEHHBIE 33 TOBAP, B OTHOLICHUN KOTOPOTO MPOJAaBELl HE PEJOCTABUII
HE00XOIMMYI0 HH()OPMAITHIO

- [Tokymnarenp xoueT 00s13aTh MPOJAABLA YMEHBIIUTh MOKYITHYIO LIEHY HEIBIKUMOCTH C HEJOCTAaTKAaMU M B3bICKATh Pa3HHILY
B LIEHE

Tpe60BaHI/I?I HOTp€6I/ITeHﬂ 0 COpa3ME€pPHOM YMCHBIICHHUU HOKyHHOﬁ LICHBI TOBapa, BOSMEIICHNH PACXOA0B Ha UCIIPABJICHUEC
HEAOCTAaTKOB TOBapa HOTpe6I/ITCH€M Win TpETbUM JIMIIOM, BO3BpaTe yHHa‘ICHHOﬁ 3a TOBap JICHS)KHOH CYMMBI, a TaKXe
Tpe6OBaHI/Ie O BO3MCIICHUU y6LITKOB, MNPUYUHCHHBIX HOTpe6I/IT€HIO BCJICACTBUC IMPOAAXU TOBapa HCHAJICKALICTO KaueCTBa
6o MPEaAOCTaBICHUS HeHaIexKaIiei I/IH(bOpMaLII/II/I O TOBape, MNOMAJICKUT YAOBJICTBOPCHUIO IIPOAABIIOM (I/I3FOTOBI/IT6J'I€M,
yHOHHOMO‘ICHHOﬁ opraHH3auHeﬁ WIN YIOJHOMOYCHHBIM HWHAWBUAYAJIBHBIM MPEAIIPUHUMATEIICM, HMHOpTepOM) B TCUCHHC

JECATHU ,Z[Heﬁ CO IHA NPpEABIABICHUA COOTBETCTBYIOLICTO Tpe60BaHI/IH.
(B pen. ®enepanpuoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBETCTBEHHOCTb nNpogaBua (U3roTtoBUTENs, YMOJIHOMOYEHHOW OpraHvsauuM unu
YNONMHOMOYEHHOIO WMHAMBUAYANbHOrO npeanpuHMMarens, uMnopTepa) 3a MPOCPOYKY BbINOMHEHUSA

TpeboBaHMM noTpedbuTens
(B pen. ®enepanproro 3akona ot 21.12.2004 N 171-D3)

[lepcnieKTHBBI M PUCKH CIIOPOB B cyze o0mel ropucankuni. CHTyarun, CBsI3aHHbIE CO CT. 23

- CtpaxoBarelib (3aCTpaxoBaHHOE JIMLIO) XOUET B3bICKATh CO CTPAXOBIIHKa HEYCTOUKY, IPEAYCMOTPEHHYIO 3aKOHOM O
3aIlIuTe IpaB noTpedurTesnei

- [Tokymnarenb XoueT B3bICKATh ICHBIH, YIUIAYCHHBIE 32 TOBAP, HE OIXOAAIINH 1o pasmepy (popme, rabapuram, hacony,
pacuBeTKe, KOMIUICKTAIIH)

- [loxymnarenp X04eT B3bICKATh MPEIOIIIATY B CBSI3H C HETIEpeaadel ToBapa B CPOK, YCTAHOBJIEHHBIN T0TOBOPOM

- [Toxymnaresnb XoueT B3bICKaTh ICHbI'H, YIUIaYEHHBIE 33 TOBAP C HEOCTATKaMH

1. 3a mapymenue mpeaycMOTpeHHBIX cTaThsiMu 20, 21 u 22 HacrodAmero 3akoHa CPOKOB, a TaKXKE 3a HEBBIIIOIHEHUE
(3a/1ep>KKy BBIIIONHEHUs1) TpeOOBaHMS MOTPEOUTENS O MPEIOCTABICHUU €My Ha IEepPHOJA PEMOHTa (3aMEHbI) aHAJIOTMYHOTO
TOBapa Npojasell (M3roTOBUTEINb, YIOJIHOMOUYEHHAS OPraHN3alys WM YIOJIHOMOYSHHBIH HHAUBUAYAJIbHBIA MpelIpUHUMATENb,
HUMIIOPTEP), JONMYCTUBIINN TaKWe HAPYIICHHS, YIUIAYUBAET MOTPEOUTEIO 32 KXKIbIA JIeHb MPOCPOYKU HEYCTOHKY (TIeHI0) B
pasMepe OHOTO MPOLEHTa IIeHBI TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu nHOE HE yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (IIeHH), OTIPE/IEIIEHHON B COOTBETCTBHH C HACTOSIIEH cTaTheld, He
MOXKET TPEBBINIATh CYyMMY, YIIa9€HHYIO TOTpeOHTENeM IO JO0TOBOPY KYIUIM-TIPOJaXH ToBapa. Ecim momexamas yrare
HEYCTOIKa IBHO Hecopa3MepHa ITOCIIE/ICTBUSIM HapyIIeHHUs 0053aTeIbCTBa, Cy/l BIIPaBE YMEHBIIUTH HEYCTOMUKY.

(a63am BBenen denepanbHbiM 3akoHOM 0T 28.12.2025 N 500-D3)

]_[eHa TOBapa OIPEACIIACTCA, UCXOAA U3 €ro LECHBI, CyIHeCTBOBaBH.Ieﬁ B TOM MECTE, B KOTOPOM Tpe60BaHI/I€ HOTpe6I/ITeJ'I$I
JOJI2KHO ObLIIO OBITH YAOBJICTBOPEHO NPOAABLIOM (I/ISFOTOBI/ITGJ'ICM, yHOHHOMO‘IeHHOﬁ opraﬂnsauneﬁ Wi YyIOJIHOMOYCHHBIM
WHAWBUAYAJIbHBIM MPEAIIPUHUMATCIICM, PIMHOpTCpOM), B ICHb ,Z[O6pOBOJ'ILHOFO YAOBJICTBOPEHHUS TAKOI'O Tpe60BaHI/IH Wi B 1€Hb

BBIHCCCHUA CyZ[C6HOF0 peueHus, €Ciin Tpe6OBaHI/Ie HO6pOBOJ’ILHO YAOBJIETBOPEHO HE OBLIIO.
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINIOIHEHUS TPEOOBaHUIT MOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE CTaThsiMu 20 - 22 HacTosAIIero 3akoHa,
NOTpeOUTENH BIPaBe M0 CBOEMY BBIOOPY MPEABSIBUTH HHBIE TPEOOBaHMS, yCTAHOBIICHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. NMocnencTBusa HapyleHUA NpoAaBLIOM Cpoka nepepayv npeaBapuTesibHO OnSlayeHHOro
ToBapa noTpeéuTtento

(BBenena denepanbHbiM 3akoHOM OT 25.10.2007 N 234-D3)
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[lepcrieKTHBBI M PUCKHU CIIOPOB B cyzie o01el opucankuui. Cutyaryn, CBsi3aHHbIe co CT. 23.1
- [Toxynarens Xo4eT B3bICKAaTh HEYCTOMKY 3a HAPYLIEHHE CPOKOB MEPENAaYH HEABHKUMOCTH
- [loxynarens xo4eT B3bICKATh MPEOIIIATY B CBSI3H C HENEpeaadei ToBapa B CPOK, YCTAaHOBJIEHHBIN I0TOBOPOM

1. JoroBop KyIUIU-TIPOJaKH, MPEAyCMATPHBAIOIIMN OO0A3aHHOCTH MOTPEOUTENsT NPeaBapUTENbHO OIUIATUTH TOBAp,
JIOJDKEH COJeprKaTh YCIIOBHE O CPOKe Mepeaadr ToBapa MOTPeOUTeNIo.

2. B cinyuae, eciau mponaBell, MOJYYHBINUA CYyMMY TpEIBAPHTEIHLHON OIMJIATHI B OMPENCICHHOM OTOBOPOM KYILTH-
MPOAKHU pazMepe, He MCHOIHII 00sS3aHHOCTD 10 Iepeiade ToBapa MOTPEOUTENIO B YCTAHOBICHHBIN TAKMM JIOTOBOPOM CPOK,
MOoTpeOUTENH TT0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBaTh:

nepeady OMIa4eHHOrO TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IPEABAPUTENBHON OILUIATHI TOBAPA, HE MEPEJAHHOTO IPOJABIIOM.

[Tpu sTOM MOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE IMOJHOTO BO3MEMIEHUS! YOBITKOB, NMPHUYMHEHHBIX €My BCIIEACTBHE
HapylICHUs yCTaHOBJIEHHOTO JI0TOBOPOM KYIUIH-IIPOJIAXKH CpOKa Mepeaadr MpeiBapUTENIbHO OMJIad4eHHOTO ToBapa.

3. B ciydae HapylleHHs] yCTaHOBJIEHHOTO JOTOBOPOM KyIUIU-TIPOAAXH CPOKa Iepenadd MpeABapHTENbHO OIIa4EHHOTO
TOBapa MOTPEOUTENIO TPOJABEll YIUIaYMBAET €My 3a KaKIbl Je€Hb NMPOCPOYKH HEYCTOHKY (IIeHH) B pa3Mepe TOJOBHHBI
MIPOLIEHTA CYMMBI IIPeIBAPUTEIBHON OIIaTHl TOBapaA.

Heycroiika (TieHM) B3BICKUBACTCSI CO JIHS, KOTJA 1O JOTOBOPY KYIUIM-TIPOIAXH Ieperada ToBapa MOTPEOUTENIO JOIKHA
ObuTa OBITH OCYIIECTBIIEHA, A0 JHS Tepenaddl ToBapa MOTPEOUTENIO Wi JI0 JHS YIOBIETBOPEHUS TpeOOBaHMS MOTPEOHTENS O
BO3BpaTe eMy MPeABAPUTEIEHO YIUTAYCHHON M CyMMEL.

CyMmMa B3BICKaHHOU ITOTPEOHUTENIEM HEYCTOWKH (IICHH) HE MOXKET IPEBBIIIATh CyMMY TPEIBAPUTENLHO OILIAaTHl TOBapa.

4. TpeOoBaHusl MOTPEOUTEINST O BO3BpaTe YIJIAYeHHOW 3a TOBAp CyMMbI U O TOJIHOM BO3MEIICHUHM YOBITKOB TMOIJIEKAT
YAOBJIETBOPEHHIO MIPOJIABIIOM B T€UEHHE JACCSITH JHEH CO JTHS MPEIbSIBICHHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeboBaHus noTpeOUTENs, YCTAaHOBICHHBIE ITYHKTOM 2 HACTOAIIEH CTAaThbM, HE IMOAJIEXKAT YIOBICTBOPEHHUIO, €CIIU
NpofaBel] JOKaXET, YTO HapyIIEHHE CPOKOB Mepefaud MOTPEOMTENI0 NMPEeABAPUTENBHO OIIAYEHHOTO TOBapa MPOM3OLII0
BCJIEICTBHE HENPEOLOIMMON CUIIBI WIIU 110 BUHE IIOTPEOUTENS.

CraTbs 24. PacuyeTbl ¢ noTpebutenem B criyyae npMobpeTeHnss UM ToBapa HeHaasnexallero kayecTtsa

1. Ilpu 3ameHe ToBapa HEHAJISKAIIETO KayecTBA HA TOBAp AITOW e Mapkd (ITHUX K€ Mojaenu W (WiIH) apTHUKyJa)
TiepepacyeT eHbl TOBapa He MPOU3BOIAMUTCS.
(B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HEHA/JIEKAIIETO KaueCTBa Ha TaKOHM ke ToBap JPyroid Mapku (MOJENH, apTHUKyJa) B CiIydae, eCiu
LIeHa TOBapa, MOJJIEKAILET0 3aMeHe, HIKe LICHBI TOBapa, MPEeJ0CTaBICHHOTO B3aMeH, TOTPEOUTEIb TODKEH AOIIaTHTh Pa3HUILY
B LICHAX; B CIIy4ae, €CIIU [IeHa ToBapa, MOJIeKalllero 3aMeHe, BBIIIE IIEHbI TOBapa, IPEA0CTaBICHHOTO B3aMEH, pa3HHIIA B IIEHaX
BBIIUTaYMBaeTCs MoTpedbuTenro. Liena Toapa, mouiexxalnero 3aMeHe, onpezessieTcsl HA MOMEHT €ro 3aMeHBI, a eCli TpeboBaHHe
MOTPeOUTENS He YAOBIETBOPEHO MPOJIABIIOM, [IeHA 3aMEHAEMOro TOBapa M IIeHa IepeaaBacMoro B3aMeH TOBapa ONpeNesoTcs
Ha MOMEHT BBIHECEHMS CYJIOM PEIIEHUs O 3aMEHE TOBapa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimydae mpenbsBICHUS MOTpeOUTENeM TPeOOBaHUS O COPa3MEPHOM YMEHBIIICHWH TOKYITHOW IIEHBI TOBapa B pacueT
MIPUHUMAETCS 1IeHA TOBapa HA MOMEHT MPEIbsIBICHHS NOTpeOuTeeM TpeOboBaHus 00 YIICHKE WK, €CIH OHO JJOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS Cy[JOM PELIEHUSI O COPA3MEPHOM YMEHBILICHUH MMOKYITHON LIEHBI.

(. 3 B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe ToBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTENh BIIpaBe TPeOOBaTh BOMEIICHUS PA3HUIBI MEXKIy IICHOM
TOBapa, YCTaHOBHeHHOﬁ AOTOBOPOM, U IIeHOﬁ COOTBETCTBYIOLICTO TOBApa HAa MOMEHT )106pOBOJ'lBHOFO YAOBJICTBOPEHHUSA TAKOI'O
TpeOOBaHUS WU, €CITH TPeOOBaHHE JOOPOBOIILHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEIICHUSI.

(1. 4 BBenieH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. PenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHUUYECKH CIIOXKHOTO TOBapa HEHAJIEKAILEro KayecTBa MOTpeOHTEeNb BIpaBe TPeOOBaTh BO3MELICHUS
pa3HHUIBI MEX/1y LIEHOW TOBapa, YCTAHOBJIEHHOH JIOTOBOPOM, M LIEHON aHAJOTMYHOTO MO TEXHHYECKHM M 3KCIUTyaTal[MOHHBIM
XapaKTepHCTHKaM, 00JIaJafolIero TaKo! e CTENeHbI0 H3HOCA M TOTO e rojla BBITYCKa COOTBETCTBYIOIIET0 TOBapa HA MOMEHT
JOOPOBOJIBHOTO YIOBIETBOPEHUs TPeOOBAHMS WIIH, €CIH TpeOoBaHUe TOOPOBOILHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
cynoM perreHus. [1oJ0keHUs] B yacTH ONpeAeIeHNs TaKOH Pa3HUIIBI, YCTAHOBJIEHHBIE HACTOSIIMM a03ameM, He IPUMEHSIOTCS,
€CIIM TpU 3aKJIIOYeHHH JOTOBOpa MOTPEOHMTEeNs OBUI YMBIIUICHHO BBEISH INPOAABIOM B 3a0IyXICHHE OTHOCHTEIBHO
TEXHHYECKHX M HKCIUTYaTallMOHHBIX XapaKTEPUCTUK, CTETIEHW M3HOCA M TOJa BBIITYCKa TOBapa, YTO MPUBENO K MPUOOPETEHHIO
NOTpeOuTENIeM TOBapa, XapaKTEPUCTUKU KOTOPOTO CYIIECTBEHHO OTIMYAIOTCA OT XapaKTEePUCTUK, YKa3aHHBIX B JIOTOBOpPE
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KyIUIM-TIPOAAXH. B TakoM ciydae mpUMeHSIOTCS HOJI0KEHH, YCTaHOBIEHHbIe a03alieM IepBbIM HACTOSIIETO ITyHKTA.
(a63a1 BBenieH denepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

5. B ciydae Bo3Bpara ToBapa HEHAISKAIIETO KadeCTBa, POIAHHOTO B KPEIUT, ITOTPEOUTEITI0 BO3BpAIacTCsl YIUIadCHHAS
3a TOBap JEHEXHasi CyMMa B pa3Mepe MOTAIIEHHOIO KO JHIO BO3Bpara yKa3aHHOIO TOBapa KPEIWTa, a TaKXe BO3MEIIAECTCS
IuIaTa 3a peIoCTaBICHUE KpeauTa.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B CJIyda€ BO3BpaTa TOBapa HEHAJICKAIICTO Ka4yeCTBa, HpI/IO6peTeHHOFO l'IOTp€6I/ITeJ'IeM 3a CUCT HOTpe6HTCJ'[BCKOFO
KpeauTa (3aiiMa), mpozaser] 00s13aH BO3BPATUTH ITOTPEOUTEINIO YINTAUYCHHYIO 32 TOBAp ACHEXHYIO CYMMY, a TaK)KE BO3MECTHTh
yIUIaueHHbIE MOTPEOUTEIEM MTPOIICHTHI M MHBIE TUIATEXKH IO JIOTOBOPY IMTOTPEOUTENLCKOTO KpenuTa (3aima).

(. 6 BBenieH DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. [lpaBo noTpebutensa Ha 0OMeH ToBapa Hagnexawiero ka4ecTea

[lepcrieKTHBBI M PUCKHU CIIOPOB B cyjie o01el ropucankiuni. CuTyamuu, CBsi3aHHbIe CO CT. 25
- [loxymnarenb X04eT B3bICKATh JICHBIM, YIUIAYSHHBIE 32 TOBAp, HE OAXOSIINHN 110 pazmepy (dpopme, rabapuram, (Gacony,
paciBeTKe, KOMILICKTAIHN )

1. Tlorpeburens BhpaBe OOMEHSTH HEMPOAOBOJIBCTBEHHBI TOBAp HA/JIEKALIEr0 KayecTBa HAa aHAJOTHYHBIA TOBap Y
MpoJaBIa, y KOTOPOrO 3TOT TOBap ObUI MPHOOpETEH, eClIM YKa3aHHBI TOBap He monouren mo ¢opme, radapuram, (Gacony,
paciBeTke, pasMepy MM KOMILICKTAIHH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HOTp66I/ITeJ'IL HUMECT IpaBO Ha oOMeH HEMIPOAOBOJILCTBEHHOT'O TOBapa HAJJICKAICTO Ka4YC€CTBA B TCUCHUEC YCThIpHAALATU
I[Hel\/‘I, HE cyuTasd AHS €ro IOKYIIKH.

OOMEH HEmpOMOBOIBCTBEHHOTO TOBapa HAJICKAIIETO KadecTBa IPOBOAUTCS, €CIIM YKa3aHHBIA TOBap HE OBUT B
YHOTpeOJICHUH, COXPAHEHBI €r0 TOBAPHBINA BHUJI, MOTPEOUTEIILCKUE CBOMCTBA, MIOMOBI, (haOpUUHBIC SPIBIKH, & TAKKE UMEETCS
TOBApPHBIN YEK WM KACCOBBIM ueK MO0 WMHOU MOATBEPKIAMONIUI OIUIATy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Y
MOTPEOUTENST TOBAPHOTO YeKa MJIM KACCOBOTO YeKa JM0O0 MHOTO MOATBEPIKAAONIETO OIUIATy TOBAapa JOKYMEHTa HE JIUIIAET ero
BO3MOXKHOCTH CCBUIATHCS HA CBUJIETEIBCKUE ITIOKA3aHUA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepedenr TOBapoB, HE TOMJIESKAIIUX OOMEHY II0 OCHOBaHMSM, yKa3aHHBIM B HACTOAIICH CTaThe, YTBEPIKIAETCS
[IpaButensctBoM Poccuiickoit denepanuu.

2. B ciydae, ecid aHaJOTHYHBINM TOBap OTCYTCTBYET B TPOAaXE HA JIEHh OOpalicHWs] MOTPeOWTENs K MPOAABILY,
MMOTPEONTENh BIpaBE OTKAa3aThCsl OT WCIIONHEHHUS JIOTOBOpAa KYyIUIM-TIPONAXH W IOTpeOOBaTh BO3Bpara yIDIaueHHOW 3a
YKa3aHHBII TOBap NEHEXXHOW CyMMBL TpeOoBaHWe TOTpeOWTENsI O BO3Bpare yIUIAaueHHOW 3a YKa3aHHBIN TOBAap JCHEKHOU
CYMMBI MOJIEKUT YAOBIETBOPEHUIO B TEUEHUE TPEX JHEH CO JIHA BO3Bpara yKa3aHHOTO TOBapa.

ITo cornarnieHuio NOTpeOUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH MPH MOCTYIUICHUH aHATOTUIHOTO
ToBapa B mponaxy. [Iponaser] 00s3aH He3aMEUIUTEILHO COOOIIMTH TOTPEOUTENIO O MOCTYIUICHHMH aHAJIOTHYHOTO TOBapa B
MPOJAXKY.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CrtaTtbs 26. YTpaTuna cuny. - PegepanbHbii 3akoH ot 25.10.2007 N 234-®3.

Cratbs 26.1. AMcTaHLUMOHHBLIW CcNOCO6 Npoaaxu ToBapa

(BBeneHa denepanbHbIM 3ak0OHOM OT 21.12.2004 N 171-D3)

[lepcrieKTHBEI M PUCKHU CIIOPOB B cyze o01mel opucankuni. CuTyamu, cCBsi3aHHbIe co CT. 26.1
- [Tokymnaresp Xo4eT B3bICKaTh MPEJOIUIATy 32 TOBAP, 3aKa3aHHBIN 110 00pa3ily WM JUCTAaHIUOHHBIM CIIOCOOOM, OT
KOTOPOT'O OTKA3aJICsl IO €ro JOCTaBKU

1. JloroBop pO3HHYHON KYIUTH-IPOJAKH MOXET OBITh 3aKJIIOYCH HA OCHOBAHMU O3HAKOMIICHHS MOTPEOHUTENS C
NPEUIOKSHHBIM IIPOIABLIOM OMUCAHUEM TOBapa MOCPEACTBOM KaTaJIoOroB, IPOCIEKTOB, OYKIETOB, (OTOCHUMKOB, CPEICTB CBSI3U
(TeneBU3MOHHOM, MOYTOBOM, PAagHOCBA3M M JAPYTHX) HIM HHBIMH HCKJIIOYAIONIMMH BO3MOXHOCTH HEIOCPEICTBEHHOTO
03HAKOMJICHHSI TIOTPEOHUTENsI C TOBApOM JIMOO 00pas3loM TOBapa MpH 3aKIIOUEHHH TaKOTO JOroBopa (AMCTAaHIIMOHHBIH CIIOCO0

MPOJIaYKH TOBapa) Croco0amu.
(B pen. @enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TlpogaBmoM [0 3aKIIOYEHHSI JOTOBOpa JO/DKHA OBITH IPEAOCTaBiICHA MOTpeOuTento nHpopMmamus 00 OCHOBHBIX
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MOTPeOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXJEHHsI) MPOAABIA, O MECTE W3TOTOBJICHHS TOBapa, O MOJIHOM
(UpMEHHOM HAMMEHOBAaHWU (HAMMEHOBAHWH) MPOJABIA (M3TOTOBUTENS), O LIEHE U 00 YCIOBHSAX MPHOOPETEHUs] TOBapa, O €ro
JOCTaBKe, CPOKE CIyKOBI, CPOKE TOJHOCTH M TapaHTUITHOM CpPOKe, O MOPSIKE OIUIAaThl TOBAapa, a Takke O CPOKE, B TCUCHHUE
KOTOPOTO IEHCTBYET MPEATIOKEHHE O 3aKITIOUCHUH TOTOBOPA.

WNudopmanust 006 00s3aTelbHOM TIOATBEPXKJACHUM COOTBETCTBUSI TOBapa JOBOAWUTCS TPOAABIOM 1O CBEICHHUS
norpeOuTeneil myTeM pasMelleHHss B ONHCAaHWM TOBapa CChUIKM Ha CTpaHHWIy caiita B WHPOPMAaMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", coiepiKallylo 3amuch O cepTH(UKaTe COOTBETCTBUS W (WIIM) JAeKJapaluud o
COOTBETCTBHUH B PEECTPE CEPTUPHUKATOB COOTBETCTBHSI U ICKIIapallfii 0 COOTBETCTBUH U (win) EnuHOM peectpe.

(a63ar BBeneH DeiepanbHbIM 3ak0oHOM OT 28.12.2024 N 546-D3)

Koncynprantllnroc: npumedanue.
I1. 3 ct. 26.1 npusHan yacTiuHO He cooTBeTcTBYIOMMM KoHctutynuu PO (I[Tocranosnerne KC P® ot 17.02.2026 N 7-11).
O mpaBOBOM PEryJIMPOBAHUH 0 BHECEHHUSI COOTBETCTBYIOIIMX U3MEHEHUH cM. 1. 5 [locTaHOBIECHUS.

3. IloTpebutento B MOMEHT JOCTaBKH TOBapa JOKHA ObITh B MMCbMEHHOM (hopMe mpeocTapieHa HHPOpPMaLUs O TOBape,
npexycMoTpeHHas cratheil 10 HacTosmiero 3akoHa, a TaKkKe NpeIyCMOTPeHHasl IYHKTOM 4 HacTosmlel cTaTbi HHQOpMAIHs o
HOPSIIKE U CPOKax BO3BpaTa TOBApa.

B cnyqae, eciin naopmanms 00 00s13aTeIbEHOM MOATBEPKICHIN COOTBETCTBHS TOBApa JOBE/ICHA IPOAABIIOM JI0 CBEIICHHS
morpeduTeneil myTeM pasMelleHHss B ONHCAaHWM TOBapa CCBUIKM Ha CTpaHHWIy caiita B WHPOPMAaIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", coiepiKamlylo 3amuch O CepTH(UKATe COOTBETCTBUS W (WJIM) JAEKJapaluud o
COOTBETCTBUH B peecTpe CepTH(PHKATOB COOTBETCTBUS M JIEKJIapanuidi 0 cooTBeTcTBHH ¥ (niu) EamHoM peectpe, ykasaHHas
nH(OpPMAITUS B MOMCHT TIepeIadr TOBapa MOTPEOUTEITIO MOXKET HE TMPEIOCTABIISITHCS.

(a63ar BBenieH DeiepanbHbIM 3ak0OHOM OT 28.12.2024 N 546-D3)

Koncynprantllnroc: npumedaHue.
I1. 4 ct. 26.1 npusHan yacTiuHO He cooTBeTcTBYIOMMM Konctutynuu PO (ITocranosnerne KC P® ot 17.02.2026 N 7-I1).
O mpaBOBOM PEryJIMPOBAHUH 10 BHECEHHUS COOTBETCTBYIOIIMX U3MEHEeHUH cM. 1. 5 [locTaHoBIEeHUS.

4. orpeOutens BrpaBe OTKazaThCs OT TOBapa B JIOOOE BpEMsl IO €ro Nepesiaduu, a Mocie nepeiadn ToBapa - B TeUeHHUe
CEMHU JHEM.

B ciiy4dae, €Clin I/IH(i)OpMaIII/IH O MOPAJAKEC U CPpOKax BO3BpATa TOBApa HAAJICIKANICTO KAaYCCTBA HE OblTa npeaocCTaBjiCHa B
MMMUCbMEHHOM q)opMe B MOMCHT AOCTaBKH TOBapa, HOTpC6I/ITeJ'IL BIIpAaBC OTKA3aTbCA OT TOBApPAa B TCUCHHUEC TPEX MCCALCB C
MOMCHTaA Mepeaayn ToBapa.

Bo3Bpar ToBapa Haae)Kalero KadecTBa BO3MOXKEH B CIIydae, €CJIM COXPaHEHBI €ro TOBAapHBIH BUJ, MOTPEOHTEIBCKHE
CBOHMCTBA, a TaKKe JOKYMEHT, TIOATBEPKAAIOIINI (akT U ycIOBHA MOKYNKH yKa3aHHOTO ToBapa. OTCYTCTBHE Yy MOTpeOHTeNs
JIOKyMEHTa, MOATBEPXKIAIOMEro (aKT M yCIOBHS MOKYNKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBUIATBCS Ha JIpyTHe
JIOKA3aTeNIbCTBA PHOOPETEHNS TOBapa y JTaHHOTO MPOJaBIa.

[Torpebutens He BIpaBe OTKA3aThCsl OT TOBapa HAJUICKAIEro KayecTBa, MMEIOIIETO HHIUBHYalbHO-ONpE/IeICHHbIC
CBOWCTBA, €CJIH YKa3aHHBIN TOBap MOXKET OBITh HCIIOIB30BaH UCKIIIOYUTENLHO IPUOOPETAIOIMM €ro IOTPEeOUTENeM.

IIpu oTkasze nmoTpeduTENs OT TOBapa MPOAABEIl IOHKEH BO3BPATUTh €My JCHEKHYIO CYMMY, YIIa4YeHHYIO MTOTpeOUTEIeM
II0 JIOTOBOPY, 32 MCK/IIOYEHHEM PAcXOll0B MPOJaBIa Ha JOCTaBKYy OT HOTPeOMTENs BO3BPAIEHHOTO TOBapa, HE MO3JHEE YeM
4yepes AecATh HEH co THS MPEbSIBICHNS OTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBaHUSI.

5. IlocnencTsus NpoAaXxu TOBapa HEHaUIEKAIEr0 KaueCcTBa AUCTAHIIMOHHBIM CIIOCO00M IPOAaXU TOBapa yCTaHOBJICHBI
MTOJIOKEHUSIMH, TIPETyCMOTPEHHBIMHU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

Cratbsa 26.2. NpaBuna npoaaxu otTaenbHbIX BUAOB TOBapoB

(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)
IIpaBuna npogaku OTAENBHBIX BUIOB TOBApOB ycTaHaBnuBaroTcs [IpaButensctBom Poccuiickoit denepanny.

Mnaga lll. 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONTHEHUMN
PABOT (OKA3AHWUWN YCIIYT)

CrtaTbs 27. CpOKM BbINOSIHEHUSA paboT (oKa3aHus ycnyr)

1. Ucnonuutens 00s13aH OCYIIECTBUTH BBHINOJIIHEHHE pabOThl (OKa3aHWE YCIYTH) B CPOK, YCTAHOBJICHHBIA IPaBHIaMU
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BBIITOJIHEHHS OTAENBHBIX BHJIOB Pa0oT (OKa3aHUS OTHAEIBHBIX BHIOB YCIIYT) WIIM JIOTOBOPOM O BBINIONHEHHH paboT (OKa3aHHH
ycayr). B noroBope o BeimonHeHHH paboT (OKa3aHUU YCIyT) MOXKET NMPeAyCMaTPUBAThCS CPOK BBITOTHEHHUs pabOoTHl (OKa3aHHs
YCIYTH), €CIM yKa3aHHbIMHM IpaBWJIaMU OH HE INPEIyCMOTPEH, a TaKKe CPOK MeEHbIIEH MPONOIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMU TPaBUIIAMH.

2. Cpok BEITIONHEHHUS PaOOTHI (OKa3aHUs YCIIyTH) MOXET OIPENeIsThCS Maroi (TepromoM), K KOTOPOW JOIKHO OBITh
3aKOHYEHO BBITIOJIHEHUE PaboThI (OKa3aHue yCIIyrd) Wi (1) 1aToi (IepuoaoM), K KOTOPOM NCTIONHUTENh TOJDKEH MPUCTYTUTh K
BBITTOJIHEHHIO PabOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbINONHEHHE pa0OThl (OKa3aHUE YCIYTH) OCYHIECTBISIETCS MO 4YacTsIM ([IOCTaBKa MEPHOIUYECKOU
NeYyaTH, TEXHUYECKoe 00CTy)KUBaHUE) B TEUECHHE CPOKa JACHCTBHUS JOTOBOPA O BBITOJHEHUH padoT (OKa3aHUU YCIYT), DOJKHBI
MIPeIyCMaTpPUBaThCS COOTBETCTBYIOIINE CPOKH (TIEPHOJIbI) BHIOJIHEHUS TAKUX pa0O0T (OKa3aHUsl yCIyT).

ITo cornarennio CTOPOH B JOrOBOpPE MOTYT OBITH NMPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPHICHUS OTACIBHBIX 3TAIlOB pa60TLI
(IpOMEXKYTOYHBIE CPOKH).
(m. 3 BBenen denepanpubiM 3akoHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NocneacTBMA HapyLLeHUsS1 UCNOJTHUTENIEM CPOKOB BbINMOJIHEHUA paboT (OKa3aHMA ycnyr)

[lepcrieKTHBBI U PUCKU CIIOPOB B cyzie 001el ropucaukiunu. Cutyamuu, CBsI3aHHbIe CO CT. 28

- CrpaxoBareib X04eT B3bICKAaTh HEYCTOHKY 3a HapyIIeHHE CPOKOB OCYIIECTBICHHUSI CTPAXOBOTO BO3MEUICHNS (BBITIATEI,
BbIJIaUM HAIPABJICHUS HA PEMOHT, OCYIIIECTBICHHUS PEMOHTA) 110 PEIICHUIO Cy/ia

- CtpaxoBarelib X04eT B3bICKaTh HEYCTOMKY 3a HapyIIEHUE CPOKOB OCYILECTBIEHHS CTPAXOBOI'O BO3MEILEHHUS (BBIIIATHI,
BBIJIaYM HAIIPABJICHUS HA PEMOHT, OCYIIECTBICHNSI PEMOHTA) HAa OCHOBAaHUHM 3asBieHns1 CTpaxoBaTens

- CrpaxoBareb X04eT B3bICKAaTh 3aKOHHYIO HEYCTONKY, IPEIyCMOTPEHHYIO 3aKOHOM O 3aIlUTe MPaB MOTPeOUTENeH, 3a
HapyIIeHHE CPOKOB OCYIIECTBICHHUSI CTPAXOBOTO BO3MELICHUS

- 3aKa34nK X0UeT PaCTOPTHYTH (PAcTOPT) JOTOBOP M B3bICKATh MPEJOIUIATY B CBS3U C HEBBINOJHEHUEM CTPOUTEIBHBIX
paboT B CpoK

CwM. Bce CUTYyaIuu, CBSI3aHHbBIE CO CT. 28

1. Ecnu WcnomHWUTENb HApyIIMJ CPOKH BBITOJHEHHS paOoThl (OKa3aHWS YCIyTH) - CPOKM Hadana W (WiIM) OKOHYAHHUS
BBITTOJIHEHHUST PaOOTH! (OKa3aHMs yCIyTH) W (WJIN) NMPOMEXYTOYHBIE CPOKM BBIMTOJMHEHUS pabOTHI (OKa3aHMs YCIYTHW) WM BO
BpeMsI BBIITOJHEHUSI paboThl (OKa3aHUs yCIYTH) CTajO0 OYEBUAHBIM, YTO OHa He OyAeT BBHITNIOJHEHA B CPOK, IIOTPEOUTEINH IO
CBOEMY BBIOODY BIIpaBe:

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTH UCITOJIHUTEIIO HOBBIN CpOK;
(B pen. @enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

TIOPYYUTH BHIOJHEHHE PAa0OTHI (OKa3aHHE YCIYTH) TPETHUM JIMIAM 3a Pa3yMHYIO IIEHY WIH BBHIIIOJHUTH €€ CBOUMH
CHJIaMH 1 IOTPEOOBATh OT MCIIOJHHUTENSI BO3MEIICHNS TOHECEHHBIX PACXOI0B;

noTpeOOBaTh YMEHBIIICHUS [IEHBI 32 BHIMIOJIHEHUE paboThl (OKa3aHUE YCIyTH);

OTKa3aThCs OT MCIIOTHEHHUSI JJOTOBOPA O BHITIOJTHEHUU paOoTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

ITorpeOuTens BrpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEICHHS YOBITKOB, IPUYMHEHHBIX €My B CBS3U C HapyIICHUEM
CPOKOB BBITIOJTHEHUSI Pa0OThl (OKa3aHHs yCIHyrH). YOBITKH BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHBIC ISl YIOBICTBOPEHUS
COOTBETCTBYIOIIUX TPeOOBaHUi1 MOTpeOUTENSI.

(B pen. ®enepanproro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3zHaueHHBIC TIOTPEOUTENEM HOBBIC CPOKHU BBITIOMHCHHS PabOTHI (OKa3aHWs YCIYTH) YKa3bIBAIOTCS B JIOTOBOPE O
BEBITIOTHCHHUH PaOOTHI (OKa3aHUH yCITyTH).
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

B ciy4ae nmpocpouky HOBBIX CPOKOB IMOTPEOUTENH BIIPaBE MPEAbSIBUTH UCIIONIHUTENIO UHBIE TPEOOBaHMUSI, yCTAHOBJICHHBIC
IIyHKTOM | HAcTOSIIEH CTaThbHU.

3. IleHa BhINONHEHHOH pa0bOTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMasi HOTPEOUTENIO IPY OTKa3e OT MCIOIHEHHsS JOTOBOPa
0 BEITIOJTHCHHUU pa0OTHI (OKa3aHUU YCIIYTH), & TAK)KE YUIUTHIBACMAs TP YMCHBIIICHUH IICHBI BBITOJIHCHHOW pa0OTHI (OKa3aHHOM
YCIIYTH), OTIPENEIACTCS B COOTBETCTBUU C IIYHKTaMU 3, 4 1 5 cTaThll 24 HACTOAMICTO 3aKOHA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. ITpu oTKa3e OT UCIOIHEHHUs JIOTOBOPA O BBHINIOJIHEHUH Pa0OTHI (OKa3aHHU YCIIYTH) UCHIONHUTENb HE BIpaBe TPeOOBATh
BO3MECLICHHSI CBOMX 3aTpaT, MPOU3BEACHHBIX B MPOLECCE BBIIOJHEHHS PabOThl (OKa3aHHs YCIyrd), a TaKXKe IUIaThl 3a
BBINOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYry), 3a UCKJIIOYEHUEM Cllydasi, €Clid MOTpPeOUTeNh MPUHSUT BBINIOJIHEHHYIO padoTy
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(OKazaHHYIO YCIyTY).
(B pen. @enepanpHbx 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab63ar uckirodeH. - Genepanbabiil 3ak0H 0T 17.12.1999 N 212-03.

5. B cnywyae HapymIeHUS YCTAHOBJICHHBIX CpPOKOB BBINIONHEHHS paboThl (OKa3aHWS YCIYTH) WJIM Ha3HaYEeHHBIX
noTpeduTeeM Ha OCHOBAaHWM ITyHKTA | HACTOSIIEH CTaTbU HOBBIX CPOKOB UCIIOJHUTEND YIUIAYMBAET MOTPEOUTEIIO 32 KasKAbId
JIeHb (Jac, eci CpPOK OIpeNeIeH B Jacax) MPOCPOUYKH HEYCTOWKY (TMEHI0) B pa3Mepe TpeX IMPOIECHTOB LIEHBI BBIMOJHEHUS
paboTs! (OKa3aHUs YCIIYTH), a €CJIH LieHa BHIIIOIHEHHs Pa0oThl (OKa3aHHs YCIYTH) IOTOBOPOM O BBIIIOJIHEHUH paboT (OKa3aHUH
yCIIyr) He ompejeNieHa - oOIlel 1eHbl 3aKa3a. JJoroBopoM O BBITOTHEHHWU PAa0OT (OKa3aHUM YCIIyT) MEXIy MOTpeOuTeNeM U
UCTIOJTHUTENIEM MOXKET OBITh YCTaHOBIJIEH OoJiee BEICOKHI pa3Mep HeyCTOHKH (TIeHH).

(8B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB HaJalla BBITOJHEHUS pa0OTHI (OKa3aHWS YCIYTH), €€ dTama B3BICKHBACTCS 32
KKIBIN JIeHb (Yac, €CITM CPOK OTIpeielicH B YacaxX) MPOCPOYKH BIUIOTH JIO HaJalia BBHITTOTHEHUS paOoTHl (OKa3aHUS yCIIyTH), €
STara Wil MPeabIBICHUS TOTPEOUTEIIeM TPEOOBAHMIA, TIPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

HCYCTOﬁKa (HCHH) 3a HApyHICHUE CPOKOB OKOHYAHUS BBIITOJTHCHUSA pa6OTI>I (OKa3aHI/I${ YCJ'IyFI/I), €€ DOTalla B3bICKHBACTCA 3a
Ka)KI[LIﬁ JCHb ('-IaC, €CJI CPOK ONPEACIIEH B qacax) MIPOCPOYKHU BIJIOTH 1O OKOHYAHUS BBITIOJITHCHUA p3.6OTI:-I (OKaSaHI/IFI YCJ'IyFI/I),
€e dTara WM NpeIbsIBIeHIs MOTpeOuTeIeM TpeOOBaHHA, IPeTyCMOTPEHHBIX IIYHKTOM | HACTOSIIEH CTaThH.

(B pen. PenepanpHoro 3akoHa OT 17.12.1999 N 212-03)

CymMMa B3BICKAaHHOW TOTpeOMTENeM HEYCTOMKH (TIeHH) HEe MOXKET MpPEBBINIATh I[EHY OTACIBHOTO BHIA BBHIIOJTHEHHS
paboThI (OKa3aHMS yCIIyTH) WU OOIIYIO IIEHy 3aKa3a, ECJIM [[€Ha BBIIOIHEHUS OTAEIBHOTO BHJIa PAOOTHI (OKa3aHUS yCIyTH) HE
orpeziesieHa JOrOBOPOM O BBITTOJTHEHHH pabOoThI (OKa3aHUH YCIIyTH).

Pasmep HeycToiKM (IeHH) ONpeelseTcs, UCXOAS U3 LIEHBI BIMOIHEHUs PadoThl (OKa3aHUs YCIIyTH), a €CIM yKa3aHHas
LIEeHa He OmpelesieHa, UCXOIs M3 oOLIel LeHbl 3aKa3a, CyIIECTBOBABLICH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTpeOHTeNs
JIOJDKHO OBLTO OBITH YAOBJIETBOPEHO UCIIOJHHUTENEM B JI€Hb JOOPOBOJBHOTO YIOBIETBOPEHUS TaKOrO TPeOOBaHUS WM B JI€HD
BBIHECEHUS CyAIeOHOTO pelleH s, €CJIM TPeOOBaHUE TTOTPEOUTEIIST JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHMs MOTPEOUTENs], YCTAHOBIEHHbIE IYHKTOM | HacToslIeld cTaThbd, HE MOUIKAT YIOBIETBOPEHHIO, €CIH
UCIIOJIHUTENb JIOKAXEeT, 4YTO HapylIeHHe CpPOKOB BBINOJHEHHA pPa0OThl (OKa3aHWA YCIyTH) IPOMU3OIUIO BCIEACTBHE
HENPEOJOINMOI CHIIBI MITH [0 BUHE IOTPEeOUTENs.

Cratbsa 29. lpaBa noTpebutens npu obHapyXeHUM HeAOCTAaTKOB BbINONIHEHHOW PaboTbl (OKazaHHOM
ycnyru)

[lepcieKTHBBI U PUCKH CIIOPOB B cye o0miel ropucaukinn. CUTyannu, CBsI3aHHBIE CO CT. 29

- 3aKa3uuK XO4ET PaCTOPrHYTH (PAcTOpPT) JOTOBOP OBITOBOTO MOAPS/IA M B3BICKATh YIIJIAY€HHBIE CPEJICTBA B CBSI3H C
HEKa4eCTBCHHBIM BBIITOJIHEHUEM (IIPOCPOUKON) paboT

- 3aKa3uuK XO4eT B3bICKATh C TOAPSIYMKA YOBITKH, BOBHUKIIINE B CBSI3H C BHIIIOJHEHUEM PalOT 110 JIOTOBOPY OBITOBOTO
MOAPSAA C HEAOCTAaTKaMHU

- 3aKa3uuK XO4ET B3bICKATh C UCIIOIHUTEINS IO JOTOBOPY BO3ME3IHOTO OKa3aHMs yCIyT HEYCTONKY 1o 3akony o 3111

- 3aKa3uuK XO4eT B3bICKATh C TOAPSIYHMKA MO JOTOBOPY OBITOBOTO MOAPSAA HEYCTOMKY 10 3akoHy o 3I1IT

CwM. Bce CUTYyaIluy, CBSI3aHHbBIE CO CT. 29

1. ITorpeburens mpu 0OHAPYKEHUU HEOCTATKOB BEITIOTHEHHOHN paboTHI (OKa3aHHOW yCIyTH) BIIpaBe IO CBOEMY BEIOOpPY
moTpe0oBaTh:

0€3B03ME3JHOTO YCTPaHEHHS HEJJOCTATKOB BBIMOJHEHHOH pa0oThl (OKa3aHHOU YCIYTH);
COOTBETCTBYIOIETO YMEHBILIECHHUS LIEHBI BBINOJHEHHOH pa0doThl (OKa3aHHOU YCIIYTH);

663BO3M83}IHOF0 HU3TrOTOBJICHHUA )]perﬁ B M3 OAHOPOAHOIO MaT€puajia TAKOIo K€ KadyeCTBa HINW IIOBTOPHOI'O
BEBITIOJIHCHHUA pa6OTI)I. HpI/I 9TOM HOTpe6I/IT6J'[I> 00s13aH BO3BPATUTH paHEC NEPECAAHHYIO €EMY NCIIOJIHUTEIIEM BCIIb,

BO3MEIICHHSI TOHECEHHBIX WM DPACXOAOB IO YCTPAHEHHWIO HEJOCTAaTKOB BBIMOJHEHHOW paboThl (OKa3aHHOW YCIIYTH)
CBOWMHU CHJIAMH WJIN TPETHHMH JINTIAMH.

YnoBnerBopeHue TpeOOBaHMI MOTpeOHUTENs 0 O€3BO3ME3THOM YCTPaHEHWH HEIOCTATKOB, 00 M3TOTOBJICHUH JIPYroi BEIH
WIX O TIOBTOPHOM BBIMOJHEHHH Pa0OTHl (OKa3aHHU YCIIyTH) HE OCBOOOXIAET UCIIOIHUTENS OT OTBETCTBEHHOCTH B (hopme
HEYCTOWKH 3a HapYIICHHE CPOKA OKOHYAHUSI BBIMIOIHEHUS pabOThI (OKa3aHUsI yCIyTH).
(B pen. ®enepanproro 3akoHa ot 17.12.1999 N 212-D3)

HOTpeGI/ITeJ'H) BIIpaBC OTKAa3aTbCA OT HWCIIOJIHCHHA JOrOBOpa O BBIMIOJIHCHHUHU paGOTLI (0Ka3aHI/II/I YCJ'Iyl"I/I) u HOTpe6OBaTI>
IIOJIHOI'O BO3MCHICHHA y6LITKOB, €CJIn B YCTaHOBHeHHLIfI YKa3aHHbIM AOOTOBOPOM CPOK HCAOCTATKU BEITIOJTHEHHOM pa60TI)I
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(oxa3aHHON ycIyru) He YCTpaHEHbl HCIomHHTeneM. [loTpeOuTens Taroke BIpaBe OTKa3aThCsd OT HCIIOJIHEHHS IOTOBOpa O
BBIIIOJIHEHUH paboThl (OKa3aHUM YCIYyTH), €CIM WM OOHapy)KeHbl CYIIECTBEHHBIE HEIOCTATKH BBINOIHEHHOW padoThI
(oKa3aHHOM YCIYTH) WM MHBIE CYLIECTBEHHBIE OTCTYIUICHUS OT YCIOBHI 10TOBOPA.

(8B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

ITorpeOuTens BHpaBe MOTpedOBaTh TaK)KE MOIHOTO BO3MENICHHSI YOBITKOB, MPUYNHEHHBIX €My B CBSI3H C HEIOCTATKaMH
BBHIITOJIHEHHOW paboThl (OKa3aHHOM yciyru). YOBITKM BO3MEHIAIOTCS B CPOKH, YCTAHOBIICHHBIC IS YIOBICTBOPEHHS
COOTBETCTBYIOIIUX TPeOOBAaHUH MOTPEOHTENS.

2. lleHa BBINONHEHHON PabOTHI (OKa3aHHOW YCIIyTH), BO3BpaliaeMasi HOTPEOUTENI0 IPU OTKa3e OT UCIOIHEHHsI JOr0BOpa
0 BBITIOTHEHUH paboTHI (OKa3aHWU YCIIYTH), a TaKXKe yYUThIBaeMasi IPU YMEHBIIEHHH LIEeHbI BBITOJHEHHOH paboThl (OKa3aHHOU
YCIIYTH), ONIPEeIesIeTCs] B COOTBETCTBUU C IIyHKTaMu 3, 4 1 5 cTaThll 24 HACTOAIIETO 3aKOHA.
(8B pen. Penepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHwUsI, CBSI3aHHBIE C HEMOCTATKAMH BBIITOJTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), MOTYT OBITh MPEIbSBICHBI IPH
TIPUHSATHH BBITIOIHEHHON pa0oThl (OKa3aHHOW YCIyTH) WJIM B XOJE BBHIMOJHEHHWS palOTHl (OKa3aHWs YCIyrH) JHOO, €Ciu
HEBO3MOXKHO OOHApYXWTh HEJOCTAaTKH TPH IPHHSATHH BBHITOJIHEHHON paOoThl (OKa3aHHOW YCIyTHW), B TEUEHHE CpPOKOB,
YCTaHOBJIEHHBIX HACTOSIIUM IIyHKTOM.

IMoTrpeOuTens BrpaBe NpeAbABIATH TPEOOBAHUSI, CBI3aHHBIC C HEOCTATKAMU BBIMOIIHEHHOM pabOThI (OKa3aHHOH yCIIyTn),
€CJIM OHM OOHAPYKEHBI B TCUCHUE TAPAHTUIHOTO CPOKA, a TIPU €ro OTCYTCTBUU B Pa3yMHBII CPOK, B MPeJIeNiax JBYX JIET CO JHS
MIPUHATHS BEITIOJTHEHHON paboThl (OKAa3aHHOW yCIyTH) WM TATH JIET B OTHOIICHWH HEJOCTATKOB B CTPOSHUH W HHOM
HEABUXUMOM UMYIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnionHUTENh OTBEYAET 3a HENOCTAaTKH paboThI (YCIyrH), Ha KOTOPYIO HE YCTAHOBJIEH TapaHTUHHBIN CPOK, €CiH
MOTPEOUTETH IOKAXKET, YTO OHW BO3HUKIIH JI0 €€ MMPUHSATHUS UM WIIU 110 IPHYNHAM, BOSHHUKIINM JI0 3TOTO MOMEHTA.

B otHOmEHNN paboTHI (YCIIyTH), HA KOTOPYIO YCTAaHOBJICH TAPAaHTUIHBIN CPOK, MCIIONHUTETHh OTBEYACT 34 €€ HEeJOCTATKH,
€CJIM HE JOKAXKET, YTO OHM BO3HUKJIM TOCJE MPUHATHUS paboThl (YCIyrH) MOTpeOuTeNeM BCIIEACTBUE HAPYIICHUS UM PABUI
WCITONTE30BAHUS pe3yibTara padoThl (YCIIyTH), NEHCTBUHN TPETHUX JIUI] WU HETIPEOOIMMON CHITEL.

(1. 4 BBenieH DenepaibHbIM 3akOHOM OT 17.12.1999 N 212-D3)

5. B ciydasix, Korja mperyCMOTPEHHBIH JIOTOBOPOM TapaHTHHHBIM CPOK COCTaBJsIET MEHee JBYyX JIeT (ISTH JIET Ha
HE/IBIKMMOE UMYIIECTBO) U HENOCTATK! paboThI (YyCiayru) 0OHapyKeHbI IOTpeOHUTENeM 0 NCTEUEHNH TapaHTUIHOTO CPOKa, HO
B Tmpenmenax JAByX JeT (ISATH JIET Ha HEABWKHMOE HWMYIIECTBO), IOTPeOMTENh BIIpaBe MpPEIbsIBUTH TpeOOBaHUS,
MPEeyCMOTPEHHbIE IMyHKTOM | HacTosimied CTaTbd, €ClIH JOKaXKEeT, YTO TaKue HEIOCTaTKH BO3HUKIN A0 MPUHATUS UM
pe3ynbTara paboThl (YCIyTrH) WU 110 IPHYUHAM, BOSHUKIINM [0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISIBIIGHHS CYLIECTBEHHBIX HEJOCTATKOB palboTHI (YCIyrH) MOTPEOUTENb BIPAaBE MPEAbSIBUTH HCIOIHUTEIIO
TpeOOBaHHE O 0E3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CIIM JOKAKET, YTO HEJAOCTaTKH BO3HUKIU N0 TPUHATHS UM
pe3yabrara padoThl (YCIYrH) WIK MO MPHYMHAM, BO3HUKIIHM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO,
€CITM TaKue HeIOCTaTKh OOHApY)KEHbI 10 WCTEUYEHHMHU JBYX JeT (IIATH JIET B OTHOLICHHH HEABM)KUMOTO MMYIIECTBA) CO JIHS
NIPUHSTHUS pe3ynbTaTa paboTsl (YCIyrd), HO B Ipeenax yCTaHOBICHHOTO Ha pe3ylsTaT paboThl (YCIyrH) cpoKa CIyKObI WM B
TEUeHHE JECATH JIET CO THS NPUHATHS pe3ylbraTa paboTsl (yCIyru) moTpeOuTeneM, eciii CpOK CIyXObl He ycTaHoBleH. Ecnu
JaHHOe TpeOoBaHHE HE YAOBIETBOPEHO B TEUYEHHE MBAJUATH JHEH CO JHSA €ro NpeabsBICHHS MNOTpeOuTeneM MM
00OHapyKEHHBIH HEJIOCTATOK SBJISIETCS HEYCTPAHUMbIM, TOTPEOUTENH 110 CBOEMY BHIOOpPY BIIpaBe TPeOOBATh:

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHNUS IIEHBI 32 BBIITOJHEHHYIO padoTy (OKa3aHHYIO YCIyTY);

BO3MEIICHHSI MOHECEHHBIX MM PAacXolOB IO YCTPAHEHHIO HEJOCTaTKOB BHIIIOJHEHHOW pabOTHl (OKa3aHHOW YCITyTH)
CBOVMMH CHJIAaMH WJIN TPETHUMH JINIIAMH;

0TKa3a OT MCIIOJHEHHS JIOTOBOPA O BBIMOJHEHUHU paboThl (OKa3aHUU YCIIyTH) U BO3MEIICHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynsrantllntoc: npumeuanue.
C 01.10.2026 ct. 29 momomusiercs 1. 7 (@3 ot 31.07.2025 N 290-D3). Cwm. Oyay1ryro peIakiuio.

Crtatbs 30. CpoKu ycTpaHeHUs1 He4OCTaTKOB BbINOJIHEHHOMN paboTbl (OKa3aHHOW ycryru)

Henocrarku pabotsl (yciayru) I0JDKHBL ObITh YCTPAaHEHbI UCIIOJIHUTENEM B Pa3yMHBIH CPOK, HaA3HAUEHHBII TOTpeOUTENIeM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63ar uckirodeH. - Genepanbabiii 3akoH 0T 17.12.1999 N 212-03.
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Ha3HaueHHBIH TOTpeOHMTENIEM CPOK YCTpaHEHHMsS HEJOCTaTKOB TOBapa YKa3blBaeTCs B JOrOBOpe WM B HHOM
MIOATTUCHIBAEMOM CTOPOHAMH JTOKYMEHTE JIN0O B 3asBJICHUH, HAIIPABICHHOM ITOTPEOUTENIEM UCTIOTHUTEIIIO.
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapymeHWe NpeTyCMOTPEHHBIX HACTOSMIEH CTaThe CPOKOB YCTPAaHEHWsS HEIOCTATKOB BBITOJHEHHOW pPaOOTHI
(OKa3aHHOHM YCITyTH) WCIIONHUTENh YIUIAYMBAET MOTPEOUTENI0 3a KaXIbIH JE€Hb NMPOCPOYKH HEYCTOWKY (IICHIO), pasMep H
TTOPSITOK UCUHCIICHNST KOTOPOH ONMPENeNIOTCSI B COOTBETCTBUH C MMYHKTOM 5 CTAaThH 28 HACTOSAIIETO 3aKOHA.

B ciydae HapymieHus YKa3aHHBIX CPOKOB HOTpeOMTENb BIIpaBe NPEIbSIBUTH HCIIONHHUTENIO HWHbIE TpeOoBaHUS,
MperyCMOTpEeHHbIe MyHKTaMu | 1 4 ctathu 29 HacToAMIEeTo 3aKoHa.

Crtatbs 31. CpoKu yAOBNeTBOPEHUsi OTAeNbHbIX TpeGoBaHMM NoTpeduTens

1. TpeGoBanus morpeduTenss 00 YMEHBIICHWHU IIEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), O BO3MEICHHU
PacxofoB MO YCTPAHEHUIO HEAOCTATKOB BBHIIIOJIHEHHON Pa0OThl (0OKa3aHHOM YCIYyI'H) CBOMMH CHJIAMH WIIM TPETHUMHU JIMIIAMH, a
Tak)Ke O BO3BpaTe YIUIAYEHHOH 3a pabory (yciyry) AEHEKHOW CyMMBbI M BO3MEUICHUW YOBITKOB, IPUYMHEHHBIX B CBSI3U C
OTKa30M OT HCIIOJIHEHHUS JOTOBOPA, MPelyCMOTPEHHbIe MyHKTOM | cTatbu 28 u myHkTaMu 1 1 4 ctaThul 29 HacTosIIero 3akoHa,
MIOAJIEkKAT YAOBIETBOPEHHUIO B IECATUIHEBHBIN CPOK CO THS MPEIbSIBICHUSI COOTBETCTBYIOIIETO TPeOOBaHMS.

(8B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeduTeNss 0 6e3BO3ME3THOM H3TOTOBIEHHH JAPYTOM BEIIXM W3 OIHOPOAHOTO MaTepHalia TaKoro Ke
KauecTBa JIM O TIOBTOPHOM BBHIITOJTHEHUH PAaOOTHI (OKa3aHWH YCIYTH) TOAJIEKAT YAOBICTBOPEHHUIO B CPOK, YCTAHOBICHHBIH /IS
CPOYHOTO BHINOHEHHSI pabOTHI (OKa3aHWs yCIYTH), a B CIIydae, €ClIM 3TOT CPOK HE yCTAHOBJEH, B CPOK, MPEIYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHUH paboThl (OKa3aHWH YCITyTH), KOTOPBIM OBUT HEHA IeXKaIle NCTIOIHEH.

3. 3a HapyLIeHHE NPEIYCMOTPEHHBIX HACTOSAIIEH CTaThell CPOKOB YAOBIETBOPEHHUS OTACNBHBIX TpeOOBaHUIT MOTpeOuTeNs
UCTIONTHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXIBIH JE€Hb NMPOCPOUYKH HEYCTOWKY (IICHIO), pa3Mep M TOPSAOK HCUHUCICHHS
KOTOPOH OIMPEENSIOTCS B COOTBETCTBUH C ITYHKTOM 5 CTaThH 28 HACTOAIIETO 3aKOHA.

B cnydae HapylueHHs CpPOKOB, yKa3aHHBIX B IYHKTaXx | M 2 HacTosmied CTaTbu, NMOTPEeOMUTENb BIIpaBe MNPEIbSBUTH
WCTIOJIHUTEITIO MHBIE TPeOOBaHUs, MPEAYCMOTPEHHbIE MyHKTOM | cTarbu 28 u myHkTamu 1 U 4 crathu 29 HACTOSIIEr0 3aKoHa.

Crtatbs 32. [lpaBo noTpebuTens Ha OoTKa3 OT UCMOJSIHEHUS AOroBopa O BbINOSIHEHMU pPaboT (OKa3aHuM
ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI M PUCKH CIIOPOB B cyze o0mieH ropucankunu. CUTyalun, CBsi3aHHbIe o CT. 32

- 3aKa34MK XOUeT B3bICKATh YIUIa4eHHBIE [0 JIOTOBOPY BO3ME3JHOTO OKa3aHHUs YCIYT JCHEKHBIE CPEICTBA

- McnonHanTens X04eT B3bICKATh 33JJOJDKEHHOCTD 0 JIOTOBOPY BO3ME3THOTO OKa3aHHs yCIyT

- 3aKa3uMK XO4ET PaCTOPTHYTH (PAcTOpPT) JOrOBOP OBITOBOTO MOAPSAA M B3BICKATh YIIJIAY€HHBIE CPE/ICTBA B CBSI3H C
HEKaYeCTBEHHBIM BBIMIOJHEHUEM (IIPOCPOUKOIT) paboT

- 3aKa3uuK XO4eT PaCTOPTHYTH (PAacTOpPT) JOTOBOP U B3BICKATH MPEIOILIATY B CBSI3M C HEBBITIOJIHEHHEM CTPOUTEIBHBIX
padoT B cpok

- 3aKa3uuK TYPUCTCKOTO MPOIYKTa OTKA3aJICs OT IOTOBOPA JI0 Havyalla MOE3/IKH U XOUYET B3bICKATh IIPEOILIATY

CwM. Bce CUTYyaIuu, CBI3aHHBIC CO CT. 32

ITorpeOuTens BrpaBe OTKa3aThCs OT MCIIOIHEHUS JOTOBOPA O BBIOJHEHUH PadoOT (OKa3aHWM yCIyT) B JII000€ BpEeMs MpH
YCIIOBHH OIIJIATHI HCTIONHUTENIO ()aKTHYECKH TIOHECEHHBIX UM PAacX0/I0B, CBSI3aHHBIX C HCIIOJHEHNUEM 0053aTeNbCTB 110 JTAHHOMY
JIOrOBODY.

Crtatbs 33. CMeTa Ha BbinosiHeHUe paboTbl (OkasaHue ycnyru)

[lepcrieKTHBBI M PUCKU CIIOPOB B cyzie o01el ropucankiunu. CUTyaluu, CBsI3aHHbIe CO CT. 33
- 3aKa3yuK XO4eT PaCTOPrHYTH (PAacTOpr) JOrOBOP OBITOBOTO MOAPS/IA M B3BICKATh YIIIIAY€HHBIE CPE/ICTBA B CBSI3H C
HEKaYeCTBEHHBIM BBIMTOJHEHUEM (IIPOCPOUKOiT) paboT

1. Ha BeimonHeHme paboThl (OKa3aHWE YCIYTH), MPEAYCMOTPEHHOH IOTOBOPOM O BBIIIOJHEHWH DPaOOTHI (OKa3aHWH
YCIIYTH), MOXET OBITh COCTaBIICHA TBEpAAsl WU MPUOTU3UTEIbHAS CMETA.

CocraBnieHre Takoil CMEThI 110 TPEOOBAHUIO IOTPEOUTEINS WIIH UCTIONHUTEsI 0053aTEeIbHO.

2. UcnonHurens He BIIpaBC TpeGOBaTL YBEIIUYCHUSA TBCpI[Oﬁ CMCThI, a HOTpe6I/IT€J'H: - €€ YMCHbILICHUA, B TOM YUCJIC B
Cilydae, KOrga B MOMEHT 3aKJIIOYEHHS AO0roBOpa HCKIIKOYAJIACh BO3MOXKHOCTH IMPEAYCMOTPETH MOJIHBIH 00BeM noajICxKalunux


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100066&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100066&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100066&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100147&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100147&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100147&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100148&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100148&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100148&field=134&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=325&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=325&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=325&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=322&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=322&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=322&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=52&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=52&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=52&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=52&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=52&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=52&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=1181&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=1181&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=1181&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=125&date=08.09.2026&demo=2

BBINOJIHEHHIO Pa0OT (OKa3aHHIO YCIYT) WM HEOOXOAMMBIX JIJISl 3TOTO PAcXOJOB.

WcnonauTens uMeeT IMpaBo TpeOOBaTh YBENUYEHHs] TBEPAOH CMETHI NPH CYIIECTBEHHOM BO3PAaCTaHHHM CTOMMOCTH
MarepuajoB W O0OpYIOBaHHUS, NPEAOCTABISEMBIX HCIOJHHUTEIEM, a TaKKe OKa3bIBaEMBIX €My TPETBUMH JIMIAMH YCIYT,
KOTOpPOE€ HEeNb3s OBLJIO MPEeAyCMOTpPETh NMPH 3aKIOYeHHn jaoroBopa. [lpu oTkaze moTpeOHTeNst BBHIIOIHUTH 3TO TpeOOBaHWE
WCTIOJIHUTEI BIIPaBe PaCTOPTHYTH JOTOBOP B CYJIeOHOM TOPSIKE.

(. 2 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciu Bo3HMKIIa HEOOXOAUMOCTh BBINOIHEHHS JOMOIHATEIBHBIX PaboT (OKa3aHHs JOMOMHHUTEIbHBIX YCIyT) H IO 3TOM
OPUYHMHE CYIIECTBEHHOTO IPEBBIIICHUS TPUOITU3UTEIBHON CMETHI, HCTIOJIHUTEINb 00513aH CBOEBPEMEHHO NPEAYIPEAUTH 00 ITOM
notpebuterns. Eciu morpebuTens HE man COmIacHe HAa MPEBBIICHHE MPUOMU3UTEIBHON CMETHI, OH BIIPaBE OTKa3aThCs OT
UCIIONHEHUs JOrOBOpa. B 3TOM ciiydae HCIOMHUTENb MOXKET TPeOOBaTh OT HOTPEOMTENs YIUIAThl LEHBI 32 BBIMOIHEHHYIO
paboty (0Ka3aHHYIO YCIyTy).

I/ICHOHHI/ITBHL, CBOCBPEMCHHO HE HpeﬂynpeZ[I/IBLHI/Iﬁ HOTpe6I/ITeHﬂ (6] H606X0,£[I/IMOCTI/I TMPEBBIILICHUA l'[pPI6J'IPI3PITeJ'ILHOI>i
CMETBHI, 00513aH MCIIOJIHUTH JIOTOBOP, COXPaHss MPaBO Ha oruiary padoTsl (YCIyTH) B peenax NpUOIH3UTENbHOW CMETHI.
(1. 3 BBeneH dDeepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl N3 MaTepuarna ucnonHuTens

1. VicionauTens 00s53aH BBHIIOTHATE PabOTy, OTMPEIENEHHYIO TOTOBOPOM O BBITIONHEHHH PabOTHI, U3 CBOETO MaTepHalia n
CBOWMH CPEJICTBAMH, €CITH HHOE HE MPETYCMOTPEHO IOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonauTens, MpeaoCcTaBUBIIMK MaTepuall Ui BBIMOJIHEHUS paboThl, OTBEYAET 3a €ro HeHaJiekallee KadecTBO 10
IpaBUJIaM 00 OTBETCTBEHHOCTH MpoAaBIa 3a TOBAPbl HEHAUICIKAIICTO KaUYCCTBA.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan UCIOJNHUTENs OIJIaYMBaeTCs MOTPEOHTENEeM IMpH 3aKIIOYCHHUH YKAa3aHHOTO JOTOBOpA MOJHOCTHIO WU B
pa3mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJHEHUH Pa0OThI C YCIOBUEM OKOHYATEIBHOTO pacyeTa MpH MOIyuYeHHH TOTpeOuTeieM
BBITMOJIHEHHON HCIIOJHUTENIEM paboThl, €CIM WHOW TOPSJIOK pPAacueToB 3a MaTepuall HUCIOJNHUTENs HE MNpPeAyCMOTpPEH
COIVIAIIEHUEM CTOPOH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyd4asx, NpemyCMOTPEHHBIX JOTOBOPOM O BBITIONHCHWH pPa0OTHl, MaTepual MOXKET OBITh NPEOCTaBICH
WCTIONHUTENIEM TOoTpeOuTento B KpeauT. llocienyromee W3MEHEHHE IIEHBI NPEJAOCTABICHHOTO B KpEIUT Marepuaia
WCTIOTHUTEIS] HE BIIEUET 3a c000if mepepacyera.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA U HCO6XO,I[I/IMLIC JJIA BBIITIOJIHCHUA paGOTLI TEXHUYECCKUE CPEACTBA, HHCTPYMCHTEI U IIpO4YEEC
JAOCTAaBJIAIOTCA K MECTY BBIITOJTHEHUS pa60T HUCIIOJIHUTCIICM.

Crtatbsa 35. BbinonHeHue paboTbl N3 matepuana (c Belblo) noTpeduTtens

[lepcrieKTHBBI M PUCKU CIIOPOB B cyjie o01iei ropucaukiuni. CUTyalun, CBsI3aHHbIE CO CT. 35
- 3aKa34nK XOUeT B3bICKATh C OAPSIUHKA JBYKPATHYIO CTOMMOCTD BEIIH, TIOBPEKICHHOMN (YTPaueHHON) MPH BBITOJHEHUH
paboT 1Mo TOTOBOPY OBITOBOTO TIOAPSIA

1. Ecin pa60Ta BBIMIOJIHACTCS MOJTHOCTBIO WM YaCTUYHO U3 MaTepualia (C BeH_U)}O) HOTpe6I/ITCJ'[H, HUCIIOJITHUTECIb OTBEYACT
3a COXPAaHHOCTL 3TOT0 Marepuajia (BGH_[I/I) 1 IIPpaBUJIBHOE €T0 MCIIOJIb30BAHUE.

Wcnonaurens o0s3aH:

MPEAYNPEAUTh TMOTPEOUTENsI O HEMPUTOJHOCTH WM HEJOOPOKAYeCTBEHHOCTH TEPENAaHHOTO MOTPEOUTENIeM Marepuaa
(Berm);

NPEICTaBUTH OTYET 00 U3pacXOAOBAHUH MaTepHraja U BO3BPATUTh €ro OCTATOK.

B ciryyae mosHOM MM 4aCTHYHOHM yTparsl (MOBPEXKICHNMS) MaTepraa (BElin), MPUHATOTO OT MOTPeOnTeNsl, NCTIOTHUTENb
00s13aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €r0 OXHOPOJHBIM MAaTE€pHaoM (BEL[bI0) AHAJIOTMYHOIO KAauecTBa M IO JKEJIAHHIO
MOTpeOUTENST U3TOTOBUTH M3JIENHE W3 OAHOPOJHOTO Marepuaia (Belld) B pa3yMHBIH CPOK, a IPH OTCYTCTBHH OJHOPOTHOTO
Marepuaia (Beld) aHaJIOTMYHOTO KayecTBa - BO3MECTUTH IOTPEOUTENIO ABYKPAaTHYIO LIEHY YTPau€HHOIO (IIOBPEXIEHHOIO)
Marepuaia (Belu), a TakXKe pacxo/bl, IOHECEHHBIE TOTPEeOUTEIEM.

2. llena yrpadeHHOTO (TIOBPEXKIECHHOTO) MaTephana (BEIIH) OIMPEeNeisaeTCs, WCXOAs W3 IIeHBl Marepuaia (Bemn),
CYIIECTBOBABILEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS MOHKHO OBLIO OBITH YIOBJIETBOPEHO HCIIOJHHUTEIEM B
JIeHb JTOOPOBOJIBHOTO YIOBIETBOPEHUSI TAKOTO TPeOOBaHMS MM B JIEHb BBIHECEHHs CyleOHOTO PELICHHUs, €ClId TpeOoBaHUE
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norpeduTens 10OpPOBOIBHO YAOBIETBOPEHO HE OBLIO.

]_IeHa Marepuaia (BCHII/I), NepeaaBacMoro UCIOJHUTEII0, ONPEACIACTCSA B JOTOBOPE O BBIITOJIHEHHUH pa6OTI)I HWJIN B NHOM
JIOKyMeHTe (KBUTAHIIHH, 3aKa3e), TOATBEPIKAAIOIIEM €ro 3aKIF0UYeHHE.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnomauTens 0cBOOOXKAAaeTCA OT OTBETCTBEHHOCTH 3a MOJNHYI0 MM YAaCTHYHYIO yTpary (NMOBpPEXACHHE) MaTepuaia
(Bemn), IPUHATOTO UM OT MOTPEOUTENS], €CIIU MOTPEOUTENb MPEAYNPEXISCH UCTIOTHUTEIeM 00 0COOBIX CBOMCTBaX Marepuana
(Bem), KOTOphIe MOTYT IOBIICYh 32 COOOW €ro TMOJHYI0 WM YacTHUHYIO yTpary (TMOBpeXACHHE) JIMOO eClU yKa3aHHBIC
CBOMCTBa Marepuaia (BeIy) He MOTIIN OBITh OOHApYKEHBI TP HaJUIeKaIllell MpUeMKe HCIIOIHUTENIEM 3TOTO MaTepHaa (BeIH).
(8B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. O6sa3aHHOCTb MCNONHUTENA UHopMUpoOBaTb NOTpebuTensa o6 obcTosaTenbLCTBax, KOTOpble
MOTyT MOBMUATbL Ha Ka4yecTBO BbINONHAEMOW paboTbl (OkasbiBaeMOMW ycryru) vwnm noBredb 3a cobowm
HEBO3MOXHOCTb ee 3aBepLUeHUs B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuurens 00s3aH CBOEBPEMEHHO MH(POPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOINIIOCHHE YKa3aHUil MOTpeduTens u
HHBbIE 00CTOSITEIbCTBA, 3aBUCSIIUE OT MOTPEOUTEINSI, MOTYT CHU3UTh Ka4eCTBO BBIMIOJIHAEMOW paboThl (OKa3bIBAEMOM YCIyIH)
WU TIOBJIeYh 3a cOOOH HEBO3MOXHOCTH €€ 3aBEPILIEHUS B CPOK.

(B pen. ®enepanproro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu morpeOutens, HECMOTPSl Ha CBOEBPEMEHHOE U 000CHOBaHHOE MH()OPMHUPOBAHNE HCIIOIHUTENIEM, B pa3yMHBIH CPOK
HE 3aMEHHUT HENPUTOTHBINA WM HeTOOpPOKAauYeCTBEHHBIH MaTepHuall, HE M3MEHHUT YKa3aHUl O crocoOe BBIONHEHHS pabOTHI
(okazanmst ycmyru) aubO0 HE YCTPAHUT WHBIX OOCTOSTENBCTB, KOTOPHIE MOTYT CHH3UTH KadeCTBO BBITIONHSIEMOW pPaOOTHI
(OKa3pIBaeMOM yCIyTH), UCIIOJIHUTEIh BIPABE OTKA3aThCS OT HCIOIHEHUS J0TOBOPA O BBIMOJIHEHUH PaOOTHI (OKa3aHUH YCITyTH)
¥ TIOTPeOOBaTh IMOJIHOTO BO3MEIICHISI YOBITKOB.
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatbs 37. Mopanok n hopmbl onnatbl BbINONIHEHHON paboTbl (OKa3aHHOW ycnyru)
(B pen. @enepanbHblx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[lepcieKTHBBI U PUCKH CIIOPOB B cye o0miel opucaukinn. CUTyannu, CBsI3aHHBIC CO CT. 37
- McnionHuTenbh X0UET B3BICKATh 3a0JIKEHHOCTD 110 JOTOBOPY BO3ME3IHOIO OKa3aHUs yCIyT

[ToTpebutens o0sf3aH OMIATUTH OKa3aHHbIE €My YCIYyTHM B IOpSAAKE U B CPOKH, KOTOPBIE YCTAHOBJIEHBI JOTOBOPOM C
HCIIOJTHUTENIEM.
(uactb nepBast B pez. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[orpebutens 00s3aH OIUIATHTH BBIIOJHEHHYIO HCIOMHUTEIEM B TIONHOM oObeMe paboTy Tociie €€ MPUHATHS
notpedutenem. C coracus morpedutens paboTa MOXKET OBITh OIIa4eHa UM IIPU 3AKIIOYSHHUH JIOTOBOPA B IIOJIHOM pa3Mepe WK
ITyTEM BBIJA4YX aBaHCA.

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Orulata 0Ka3aHHBIX yCIyT (BBIMOJHEHHBIX Pa0OT) MPOM3BOANTCS MOCPEICTBOM HAIMYHBIX MM OC3HAIMYHBIX PacdeToB B
COOTBETCTBUU C 3aKOHOJATeIbCTBOM Poccuiickoil deneparui.
(dactb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucrnonb30BaHWM HATMYHOM (GOPMBI PacyeTOB OIUIaTa TOBapoB (padoT, yciyr) moTpeOHTesieM NPOU3BOAUTCS B
COOTBETCTBHHM C YKa3aHWEM MpofaBua (MCIONHUTENA) IyTeM BHECEHUS HaJWYHBIX [CHEKHBIX CPEACTB NPOAABILY
(ucnomHUTENO), MO0 B KPEAUTHYIO OPraHU3alMIO, THOO IIATEeKHOMY areHTy, OCYILIECTBISIOIEMY ACATEILHOCTD 10 MIPUEMY
iarexedl (U3MYeCKuX JML, JHO00 OAHKOBCKOMY IUIATE)KHOMY areHry (CyOareHry), OCYIICCTBISIOIIEMY AESTEeIbHOCTh B
COOTBETCTBHH C 3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOM AEATEIBHOCTH, €CIM HHOE HE YCTAHOBICHO (elepalbHbIMU
3aKOHAMHU WJIM WHBIMH HOPMAaTHMBHBIMH NpaBOBBIMH akTamu Poccuiickoit @enepanunu. [Ipu sToM 00s3aTenscTBa MOTpeOUTENS
nepen IpOAaBLOM (MCIIOMHMUTENEM) IO OIulaTeé TOBapoB (paloT, YCIIYr) CUMTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEACTB C MOMEHTA BHECCHHMS HAJMYHBIX JEHEXKHBIX CPEICTB COOTBETCTBEHHO NMPOMAABIYY (UCIIOJHMTENIO), MO0 B
KPEOUTHYIO OpPraHM3alMIo, JTUOO IJIATE)KHOMY arcHTY, OCYIIECTBILIOMIEMY NESATENbHOCTh 10 NMPHEMY IuIaTexeil gpuindeckux
i, JM00 OaHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHTry), OCYIICCTBISIOIIEMY JEATEIbHOCTh B COOTBETCTBHH C
3aKOHOIATEILCTBOM O OaHKaX U OAHKOBCKOM JEATEINBLHOCTH.

(8B pen. Penepanbhbix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

Cratbsa 39. PeryﬂVIPOBaHVIe OKa3aHusa oTaeNnbHbIX BUOOB ycnyr
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[TocnencTBus HapylIeHHs YCIOBUI JOrOBOPOB 00 OKa3aHMM OTHAEJBHBIX BUAOB YCIYI, €CIH TaKue JOTOBOPHI IO CBOEMY
XapakTepy He NOANAAloT MO/ ASHCTBUE HACTOSIIEH [T1aBbl, ONPEIEIIOTCS 3aKOHOM.

Crtatba 39.1. MpaBuna okasaHUA OTAeNbHbIX BUAOB YCIyr, BbINONIHEHUA OTAENbHbIX BUAOB pabGoT
noTpe6utensam

(BBenena denepanbHbiM 3ak0OHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHHs OTAEIBHBIX BUJIOB YCIYT, BBIIIOJIHEHUS OTJEIBHBIX BHJOB PabOT MOTPEOUTENSIM yCTaHABIUBAKOTCS
[IpaButenscTBoM Poccuiickoit denepanuu.

Fmaea IV. TOCYOAPCTBEHHAA U OBLLUIECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEINEN

Ctatba 40. ®depepanbHbli rocyAapCTBEHHbIW KOHTponb (Hag3op) B obnactu 3awuTtbl npas
noTpeé6urtenen

(B pen. @enepansHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepalbHBIN TOCYIapCTBEHHBIA KOHTPOJHL (HAA30p) B 00NACTH 3allUTHI IMpaB MOTPEOUTEICH OCYIICCTBISACTCS
(dhenepaabHBIM OPTaHOM HCIIOJIHUTEIBHON BIIACTH, yrioJHOMOUeHHBIM [IpaButenscTBoM Poccuiickoit denepanuu (nanee - opran
TOCY/IapCTBEHHOTO HA/30pa).

2. [IpenmeroM enepanbHOroO roCyJapcTBEHHOTO KOHTPOJIs (Haa30pa) B 00JacTH 3allIUTHI IIPaB IIOTPEOUTEIICH SBISIOTCS:

1) coOnrofieHMEe HW3TOTOBUTEISIMH, HCIOJHHUTENSIMH, MPOJABIAMHU, YIOJIHOMOYEHHBIMUA OPraHM3alUsMH WA
YIIOJIHOMOYCHHBIMUA WHIIUBUAYAIbHBIME TIPEIIPUHUMATEISIMA, UMIIOPTEPAaMH, BJaJlelIbllaMH arperaTopoB 00s3aTeNIbHBIX
TpeOOBaHU, YCTAHOBIEHHBIX HACTOSIIMM 3aKOHOM, IPyTUMH (eepanibHbIMUA 3aKOHAMH M MHBIMH HOPMATHBHBIMHU [TPABOBBIMU
aktamu Poccuiickoit ®enepanuu, a TakkKe aKTaMH, COCTABIIOIMIMMH MpaBO EBpasuilcKoro 3KOHOMHYECKOTO CO03a,
PETYJIMPYIONIMMHU OTHOIICHUS] B 0OIACTH 3allUTHI [IPaB OTPeOUTENEI;

2) coOirofeHue W3rOTOBUTEIEM, HCIOJHUTENEM (JIMLOM, BBIIOMHSIONMM (YHKIMH HHOCTPAHHOIO H3TOTOBUTENS),
IIPOJABLIOM TPEOOBaHUM, YCTAHOBJIECHHBIX TEXHHYECKHUMH perIaMEHTaMH, WIM 00s3aTelbHbIX TpeOOoBaHUil, IOIUIeKaIInX
IIPUMEHEHHUIO 10 JAHS BCTYIUIEHHS B CHIIy TEXHHUUYECKHUX PErJIAaMEHTOB B COOTBETCTBUU ¢ DenepalibHBIM 3aKOHOM OT 27 nexadps
2002 ropa N 184-®3 "O TexHHUUECKOM pPeryaupoBaHUM'";

3) cobmoneHne NpoJaBIiaMy M BIIaIeNbLIaMH arperaTopoB 003aTelIbHBIX TPeOOBaHUI K MaPKHPOBKE TOBAPOB CPEIICTBAMU
uaeHTUUKAIUY, K Tepefade MHGOPMAIMK B TOCYJApCTBEHHYIO HWH()OPMALMOHHYIO CHCTEMY MOHHTOpUHra 3a 000pOTOM
TOBapOB, MOJICKANIMX 00A3aTEINEHON MAPKUPOBKE CPEICTBAMH WACHTU(DHUKALIUH, U HHBIX TPeOOBaHHM, CBA3aHHBIX C 000POTOM
TOBapoB, WH(OPMALUS O KOTOPBIX IMOMJICKHT BHECCHUIO B YKA3aHHYIO TOCYJapCTBEHHYH HH(POPMAIMOHHYIO CHCTEMY B
coorBercTBUM ¢ DenepanbHbiM 3akoHOM OT 28 nexadpst 2009 roga N 381-D3 "O6 ocHOBax rocy1apCTBEHHOTO PETyIHMpPOBaHUS
TOproBoi JnesitenbHOCTH B Poccuiickoit @enepanun”, denepanbHeiM 3akoHOM OT 13 wmrons 2023 roma N 203-®3 "O
TOCYJIapCTBEHHOM PETYIHUPOBAHHU MPOM3BOJICTBA M 000pOTa TaOAYHBIX M3JICIHN, TA0AYHON MPOAYKIMH, HUKOTHHCOACPIKAIICH
MIPOAYKIIMH U CHIPhS I UX Mpou3BojacTBa”, denepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocynapcTBeHHOM
perylIMpoBaHUU TPOM3BOACTBA M 000pOTa OSTHJIOBOTO CIHMPTa, AIKOTOJBHOH W CHHPTOCONCPIKAIICH MPOAYKIMH H 00
OTPaHUYCHUU TIOTPEONCHUs (pacIUTHs) aJKOTOJIEHOH MPONYKIHMH', 3a HCKIIOUYCHHEM TaKHX OO0s3aTeIbHBIX TpeOOBaHUH,
OTHOCSINUXCS K TIPEIMETY PETrHOHAJIBHOTO TOCYIapCTBEHHOTO KOHTpOJNs (Haa30pa) B OOJACTH PO3HUYHOW MPOAaXKH
AJIKOTOJIBHOM W CHHUPTOCOJEpKAIeH NpoAyKIMH U (elepalibHOro TOCYIapCTBEHHOTO KOHTpONS (Haa3opa) B 0ONacTH
MPOM3BOJICTBA K 000POTA STHIOBOTO CIIMPTA, aJKOTOIBHOM U CTUPTOCOISPIKAIICH TPOLYKIIUH.

(. 3 BBeneH DenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHuzanus M OCYIIECTBIEHUE (elepaIbHOIO TOCyIapCTBEHHOTO KOHTpPOJA (Haa3opa) B 0oONacTd 3allMThl MpaB
norpebureneit peryiaupyrorcss denepanbubiM 3akoHoM oT 31 wmrons 2020 roga N 248-®D3 "O rocynapcTBEHHOM KOHTpOIIE
(Hag30pe) M MyHHIIMNIAIEHOM KOHTpoJe B Poccuiickoit @eneparun”.

4. Tlonoxenne o QeneparbHOM TOCYAapCTBEHHOM KOHTposie (Haja30pe) B OOJNIACTH 3allIMThl IpaB IMOTpeOuTeNei
yTBepxkaaercs [IpaButensctBom Poccuiickoit @enepauuu.

5. B monoxennn o ¢emepasbHOM TOCYIapCTBEHHOM KOHTpOJe (Haa30pe) B OOJNACTH 3allUTHl MpaB IOTpeduTeseit
YKa3bIBalOTCS HAMMEHOBAaHUE M CTPYKTYPHBIE 3JI€MEHTHl TEXHHMUYECKOTO peraMeHTa M (WiIn) OOs3aTeNbHBIX TPeOOBaHMA,
MOJUIEKAIINX MTPUMEHEHHIO /10 JTHS BCTYIUICHHS B CHJIy TEXHHYECKHX PEVIAaMEHTOB B COOTBETCTBUH ¢ DenepaabHBIM 3aKOHOM
ot 27 nmexadps 2002 roga N 184-®3 "O TeXHWYECKOM pEryJHpOBAHUU'", OIEHKA COOJIIONEHMS KOTOPBIX OCYIIECTBIIIETCS B
pamkax (eaepaabHOTO TOCYJAapCTBEHHOTO KOHTPOJdS (Ham3opa) B OONACTH 3alIUTHI TpaB TOTPEOMTENEH, a Takke BUIBI
MIPONYKIMH, SIBISIONINECS] OOBeKTaMH (heaepasbHOTO TOCYJapCTBEHHOTO KOHTposisi (Haa3opa) B OONACTH 3alWThl TpaB
nmorpeOuTeNne.
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Koncynsrantllintoc: npumedanue.
C 01.03.2027 ct. 40 nomomusiercs 1. 5.1 (D@3 ot 04.08.2026 N 331-D3). Cm. OyayIiyro perakiuio.

6. Opran roCyJapCTBEHHOTO HaJ30pa €KEroJHO TOTOBHUT TOCYIAPCTBEHHBIM JIOKIJIAJ O 3allUTe IMpaB MOTpedutesed B
Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit @enepanuu.

7. OpraH rocymapCTBEHHOTO Haa30pa BIpaBe OOpaIiarhCs B Cy[ C 3asBICHUSMU B 3aIUTy IIPaB IOTpeOUTENCH M
3aKOHHBIX MHTEPECOB OTACNBHBIX MOTpeOuTeNeil (rpymisl OTpeOHTeNei, HEONPEASICHHOTO Kpyra MoTpeOuTeNneit), a Takxke ¢
3asBJICHUSAMH O JIMKBHUJAIWH U3TOTOBHUTEINS (MCIIOJIHUTEIS, TPOJABIIA, YIIOTHOMOYEHHOH OpraHU3allui, UMIOpTepa, BiIaaelblia
arperaropa) 100 0 MPEKPAIICHUH JeSITeIbHOCTH WHANBHIYAIbHOTO MPEANPUHUMATENS (YIOJTHOMOYECHHOTO UHIMBHYaIbHOTO
HpeanprHUMaTesss) 3a rpyboe (IOBIEKIIee CMEpPTh WIM MacCOBBIC 3a00JeBaHMs, OTpaBICHMsS JIOACH) HapylICHHE IpaB
norpeOuTeNe.

Koncynsrantlntoc: npumedanue.
C 01.03.2027 ct. 40 momomusiercs 1. 7.1 (@3 ot 04.08.2026 N 331-D3). Cm. Oyayliyro pelakiuio.

8. OpraH rocynapCTBEHHOIO HaJa30pa B MOPSJIKE, YCTAHOBICHHOM 3aKOHOMATENbCTBOM Poccuiickoii denepaium, MOXKeET
OBITh IPUBJICYEH CYJIOM K YYaCTHIO B JIeJie, a TAK)KE BIPABE BCTYIATh B JEJO 110 CBOCH MHUIIMATUBE WM 110 WHUIIMATHBE JIUII,
YYaCTBYIOIIMX B Jeje, JJIS Ja4d 3aKIOUeHHs 10 JeIy B LENIX 3allUThl paB MOTpeOuTeNell B paMKax Ipa)kIaHCKOTO HIITH
aJMUHUCTPATUBHOTO CYIONPOU3BOACTRA.

9. Opran rocymapCTBEHHOTO HaJ30pa BIIPAaBE [aBaTh pAa3bsICHEHUS IO BOMpOCAM IPUMEHEHHS 3aKOHOB M HHBIX
HOpPMAaTHBHBIX IPAaBOBBIX akTOB Poccuiickoit deneparyy, peryaupyoniix OTHOIIEH!S B 00IaCTH 3alIUThI TPaB MOTPEOUTEIEH.

10. KoncynsrupoBanue, npouiIakTHIecKuii BU3HT, HAOMIOJCHUE 32 COOMIONCHUEM 00sI3aTeNbHBIX TPeOOBaHMIA, BBIC3THOC
obcrenoBaHre MOTYT IPOBOAUTHCS (PEACPAbHBIME T[OCYIAPCTBEHHBIMU YYPEKICHHSAMH, IOJBSAOMCTBECHHBIMU OpPraHy
rOCYIapCTBEHHOTO HAA30pa, B IOPSIIKE U CIyYasX, YCTaHOBICHHBIX MOJOKCHHEM O (eaepaIbHOM roCyaapCTBEHHOM KOHTPOJIE
(Hang3ope) B 00JIaCTH 3aIIUTHI IPAB OTpeOUTENEH.

Crtatbs 41. O6A3aHHOCTb U3roTOBUTENA (MCMONMHUTENA, NpoAaBua, YNoJIHOMOYEHHOM OpraHu3auu unu
YyNOSIHOMOYEHHOI0 WHAMBUAYaNnbHOro npeanpuvHUMarens, uMNopTepa, Bnagenbua arperaropa) no
npepocTaBneHnto MHopMaLum rocyaapcTBeHHbIM opraHam
(B pen. @enepanbHbix 3ak0HOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

1. WzrotoBurens (MCHONTHUTETH, TIPONABEI, YIOJTHOMOUYCHHAS OpTaHW3aIlisd WM YIIOJTHOMOYCHHBIN WHINBUIYaIbHEBIN
MIPEeNIIPUHNMATEINb, UMIIOPTEP, BIIAJEICI] arperaropa) mo TpeOOBaHUIO0 OpraHa rOCyJapCTBEHHOTO HAA30pa, €r0 JOKHOCTHBIX
JUI] 0053aH TIPEOCTABUTH B YCTAHOBIICHHBIA UMHU CPOK IOCTOBEPHBIC CBEICHUSA, JOKYMCHTAIINIO, OOBSICHEHUS B TUCHMEHHON 1
(wnun) yctHOM (opme U uHYIO HH(DOpMAIHIO, HEOOXOMUMYIO JIi OCYIIECTBICHUSI OPTaHOM TOCYAapCTBEHHOTO HA/30pa U €ro
JIOJDKHOCTHBIMU JIMI[AMU TTOJIHOMOYMH, YCTAHOBIIEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepauuu.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnmapmemen arperaropa B ciyd4asx, IPeIyCMOTPEHHBIX 3akoHomaTenbcTBoM Poccuiickoit ®exepannu, o00s3aH
MIPEeIOCTaBUTh YIIOJIHOMOYEHHOMY TOCYIapCTBEHHOMY OpraHy, OCYLIECTBIISIOIIEMY OIEPaTUBHO-PA3bICKHYIO AE€ATEIbHOCTD UITU
obecnieyenne Oe3omacHocTu Poccuiickoit @enepanyy, 3anponieHHBIE YKa3aHHBIM OpPTaHOM CBEJCHHS C WCIIOJNb30BaHUEM
€IWHON CHCTEMBl MEXBEJOMCTBEHHOTO 3JIEKTPOHHOTO B3aMMOJCHCTBUS B CPOKH, IMOPSAKE, COCTaBe W Qopmare, KOTOpPHIC
ycranasnuBarorcs [IpasurenscteoM Poccuiickoit denepanyn.

(1. 2 BBeneH DenepanbHbiM 3ak0oHOM OT 01.04.2025 N 41-D3)

KoncynsranTllntoc: npuMedanue.
C 01.03.2027 ct. 41 momomusiercst 1. 3 (D3 ot 26.06.2026 N 210-D3). Cm. Oyayuryro peakiuo.

Crtartbs 42. YTpaTtuna cuny. - PegepanbHbii 3akoH ot 21.12.2004 N 171-®3.
Crtatbs 42.1. NonHOMO4YMA BbICWINX UCNOJNHUTENbLHLIX OpraHoB cybbekToB Poccuickon ®enepauuu B

obnactu 3awuThbl NpaB noTpeburtenen
(B pea. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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1. BoIiciuii HCITOMTHUTENBHBIN OpraH COOTBETCTBYIOIIETo cyobekTa Poccuiickoii denepaiuy 0CyIIeCTBISIET MEPOTIPHSITUS
[0 peaju3aliy, 00eCIIeUeHNIO U 3allUTe MpaB MOTpeduTenell U B Ipenesax CBOMX IMOJHOMOYMH NPUHHAMAET OIpe/eeHHbIe
MEpBI.
(8B pen. PenepansHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx comedCTBHS 3alWTe TMpaB MOTpPeOMTENeH HCIONHUTENbHBIE OpraHbl cyObekToB Poccuiickoit denepanmn
pa3pabarheIBalOT PErMOHAIBHBIE MPOTPAMMBI IO 3aIIUTE MpaB MOTpeOWTENeH M OKa3bIBAIOT COJACHCTBHE OpraHaM MECTHOTO
CaMOYIIpaBJIeHNS U OOIIECTBEHHBIM 00BETMHEHUSIM TTOTpednTeNel (X acCOnMaIysIM, COI03aM) B OCYIIECTBICHHN UMH 3aIUTHI
MIpaB MOTpEOUTETEH.

(. 2 BBenieH PenepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3; B pen. @enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

3. OpraH TOCYAJapCTBEHHOT'O HaA30pa YTBEPKAACT METOAUYCCKHE PEKOMCHAAIUU II0 pazpa60TKe n peaiusanun
PETMOHATBHBIX M MyHHIIUIAIBHBIX TPOTPaMM IO 3aIlIUTE MPaB MOTpeOnTENei.
(. 3 BBeneH DenepanbHbiM 3ak0oHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. [lepemaya oOCyLIeCTBNEHMS TMOJIHOMOYMMA oOpraHa roCyAapCTBEHHOro Haasopa
MCNoNHUTENbHbLIM opraHam cy6bekToB Poccuinckon Penepauum

(B pen. @enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

ITorHOMOYMS OpraHa TOCYIapCTBEHHOTO HaJ30pa IO OCYMIECTBICHHIO (eNepalbHOT0 TOCyIapCTBEHHOTO HaI30pa B
oOmacTi 3amMTHl TpaB TOTpeOWTENeH MOTYT NepenaBarbCs sl OCYIIECTBICHHS WCIOJIHHUTENBHBIM OpraHaM CyOBEKTOB
Poccuiickoit ®enepanuu  nocraHoBieHusiMu  [IpaBurenscrBa Poccmiickoit ®@enepanuu B HOPSAAKE, YCTAHOBICHHOM
denepanpHbiM 3ak0HOM OT 21 mekabps 2021 roga N 414-®3 "OO6 oOmmX NpUHOWIAX OPraHU3alUK MyOIHMYHOW BIACTH B
cyowekrax Poccuiickoit @eneparn’.

Cratbsa 42.3. Nogaya n paccMoTpeHue obpaiwieHun norpedutenen

(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. O6parmeHue MOTPEOUTEIST MOXKET OBITh HAIIPABIICHO B MUCHMEHHOM (popMe Ha OyMa)KHOM HOCHTEIIE HIIA B DIICKTPOHHOMN
dbopMe B OpraH TOCYIapCTBEHHOTO HaJ30pa, WHBIC YIIOJHOMOUYEHHBIC (QelepalbHbIC OPTraHbl WCIOTHUTEIHLHOW BIIACTH,
HCTIOTHUTEINLHBIN opraH cyonsekTa Poccutickoit Deneparyu 1100 OpraH MECTHOTO CaMOYTIPABIICHHS.

(B pen. @enepansHoro 3akoHa oT 08.08.2024 N 232-D3)

2. OOpamieHue TOTpeOUTENST MOXKET OBbITh HANpaBIEHO IO II0Y4TE, C HCHOJIb30BaHUEM HH(OPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON ceTn "MHTepHer", B TOM 4ucie O(UIMAIBHOIO caiiTa opraHa rocylapCTBEHHOTO Haa30pa, MHBIX
YIIOJIHOMOYEHHBIX (hefiepalibHbIX OPraHOB HCIIONHHUTENBHOM BJIACTH, MCIOJIHUTEILHOTO opraHa cyObekra Poccuiickoit
®denepanu MO0 opraHa MecTHOro camoyrpaeienus (B cyObektax Poccuiickoit @enepaiyu - ropomax ¢enepaibHOTO
3HaueHust Mockse, Cankr-IlerepOypre u CeBacromoiie ¢ UCIOJNb30BaHHEM OQUIMAIBHOIO caiiTa opraHa MECTHOTO
CaMOyYIIpaBJIeHUsI B CiIydae, eCiIM 3TO IPeyCMOTPEHO 3aKkoHaMu cyObekToB Poccuiickoit denepanuu - roponoB deaepaibHOro
3HayeHus: Mocksel, Cankt-IlerepOypra u CeBacTomnons), €AMHOTO MOpTaia rocyIapCTBEHHbIX U MyHHUIUIAIBHBIX YCIYT OO
PETHOHAJIBHOTO MOPTaja TOCYNApCTBEHHBIX M MYHHUIMIANBHBIX YCIIYT, a TakKe MOXKET OBITh NMPHUHATO HPU JIUYHOM IIpHEME
3aBUTEIS.

(B pen. @enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHAJIBHBIX LEHTPaX NPEAOCTaBICHHUS TOCYJAapCTBEHHBIX M MYHHUIUNAIBHBIX YCIYT MOTYT
OCYIIECTBIIATHCS TPHEM OOpalleHu NmoTpeduTeneld U KOHCYJIBTHPOBAaHHUE IOTpEOWTENel 10 BOMpOCcaM 3aIlUThl UX IIPaB Ha
OCHOBaHHH COIVIAIICHUH O B3aMMOJCUCTBHU MEXYy MHOTO(DYHKIIMOHATBHBIMH LIEHTPAMH MPEIOCTABICHUS TOCYJapCTBEHHBIX U
MYHULUOAIBHBIX YCIYT U (eepaTbHBIMA OpraHaAMHU HCIIOJHUTEIBHON BIIACTH, OPTaHaMH TOCYJApCTBEHHBIX BHEOHOIKETHBIX
(boH/I0B, OpraHaMu TOCyAapCTBEHHOH BiacT cyObekToB Poccuiickoit deneparuu, opraHaMid MECTHOTO CaMOYIIPaBIICHHSI.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB NoTpeduTenen, yCTaHOBMNEHHbIX 3aKOHaMU U UHbIMMU
HOPMaTUBHbLIMU NpaBoBbIMU akTamu Poccunckon ®epepauumn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHHe TpaB TOTpeOWTeNeH, YCTAaHOBICHHBIX 3aKOHAMH W WHBIMH HOPMAaTWBHBIMH IIPAaBOBBIMH aKTaMHU
Poccniickoit ®enepannu, mpomaser; (HUCIIOIHHUTENb, W3TOTOBUTENb, YIOIHOMOUYCHHAs OPTraHM3AlUs WM YIOJIHOMOYEHHBIH
WHAWBUYAIBHBIA TPEANpUHAMATEIb, HMIIOPTEP) HECET aAMHHHCTPATHBHYIO, YTOJOBHYIO WM TPaXJaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUHM C 3aKOHOAATeNbcTBOM Poccuiickoit denepauuu.

Cratbsa 44. OcywecTBneHue 3aWmnTbl NpaB NoTpedbuTenen opraHaMmm MeCTHOro camoyrnpaBneHus

(B pen. @enepansHoro 3akoHa ot 22.08.2004 N 122-D3)
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B nensix 3ammtel npas nmotTpeduTeneld Ha TEPPUTOPHH MyHHLIUITAIBHOTO 00pa30BaHUs OPraHbl MECTHOTO CaMOYIIPaBIICHHS
BIIpaBe:

paccMarpuBarh oOpalleHusl moTpeOuTeNel, KOHCYIBTUPOBATh UX 110 BOIIPOCAM 3all[UTHI IIPaB MOTPEOUTENEH;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiarscs B Cy/Ibl B 3allIUTY NpaB NOTpeOuTenel (HeonpeaeliecHHOTo Kpyra notTpeouTeeii);

pa3pabarbeiBaTh MyHHUITUIIATBHBIE IPOTPAMMBI 10 3aIUTE MIPaB NOTPeOUTENeH.
(a63ar BBeneH DeepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BEIIBICHUH 1O OOpaIICHUIO IOTPEOUTENS TOBapoB (paboT, yCIIyr) HeHAUIeKAIIEro Ka4eCTBa, a TAKKE OMACHBIX JIJIS
KHM3HH, 30pOBbS, HIMYIIECTBA NOTPEOUTENEH U OKPY)KAIOIIEH Cpelbl OpraHbl MECTHOTO CaMOYIIpaBIICHHs HE3aMEITUTEIEHO
u3BemaT 00 3ToM (enepanbHble OpraHbl HCIONHHUTENBHON BIACTH, OCYIISCTBISIONIME KOHTPOJb 3a KAadeCTBOM H
6€301acHOCTHIO TOBAPOB (PpadoT, yciyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTb TpeTbs yTparuia cuiy. - @enepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Crtatbs 45. paBa o6LwwecTBeHHbIX 06beAMHEHUI NoTpebuTenen (Mx accounaln, Cor30B)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Tpaxxnane BrpaBe OOBEMUHSITHCS Ha TOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OObEAMHEHHs NOTpeduTenel (Mx
acCOIMAaINH, COI03bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JIESATENFHOCTh B COOTBETCTBUH C YCTaBAaMH YKa3aHHBIX OOBbETUHEHUH (MX
accolualuii, COI030B) U 3akoHozaTenscTBoM Poccuiickoit @eneparuu.

2. ObmecTBeHHBIE 00BEMHEHUS TOTpedHuTeNel (MX acCOIMaIy, COIO3bI) /ISl OCYIIECTBICHUS CBOMX YCTaBHBIX LEIEH
BITIpaBe:

y4acTBOBaTh B pa3paboTKe oO0s3aTeNbHBIX TpeOOBaHMI K ToBapaMm (paboTaMm, yciayram), a Takke IPOEKTOB 3aKOHOB H
WHBIX HOPMAaTHBHBIX TIPaBOBBIX akTOB Poccuiickoil Peneparuy, perylupyroOmMX OTHOIIEHHWS B OONACTH 3alluThl TpaB
noTpeduTenel;

NPOBOAUTh HE3aBUCHMYIO JKCIEPTH3y KauyecTBa, OE30MacHOCTH TOBapoB (paboT, yCiIyr), a TakkKe COOTBETCTBUSI
MOTPEOUTENHCKIX CBOWCTB TOBAPOB (PadOT, YCIIyT) 3asBICHHON NPOJAaBIaMHU (M3TOTOBUTENISIMU, UCIIOTHUTENSIMHU ) HH(OPMALIUU
0 HHX;

OCYIIECTBIIATH OOIIECTBEHHBII KOHTPOJIb 32 COOIOIEHNEM TIPaB MOTPEeOUTENIeH U HAIIPABIISATh B OPTaH TOCYJapCTBEHHOTO
Ha/130pa M OpraHbl MECTHOTO CaMOYIIpaBieHHs WHGpOpMaNuio o (akTax HapylIeHWH NpaB MOTpeOUTENel IS MPOBEACHUS
MIPOBEPKH 3THX (DAKTOB M TIPHUHATHS B CIlydae WX MOATBEPXKICHUS MEp IO MPECEUCHUI0 HapYIICHWI MpaB moTpeduTenel B
mpeziesiax TOJIHOMOYHMH YKa3aHHBIX OpraHOB, YYacTBOBaTh B TIPOBEACHHMU DOKCHEPTH3 M0 (akTaM HapylmeHHHd MpaB
noTpeduTeneld B CBA3M ¢ oOpanieHHsMH morpebuteneit. [Ipu oOCyIIecTBICHUH OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIC
o0berHeHus oTpeduTenel (MX accoIMalny, COI3bl) He BIIpaBe TPeOOBaTh OT M3TOTOBHTENEH (MCITOMHHUTENEH, MPOJaBIIOB,
YIOJHOMOYEHHBIX OpraHW3alli MM YIOJHOMOUYEHHBIX WHAMBHIYAIBHBIX MpPEANPHHUMATENEH, UMIIOPTEPOB) MPEICTaBICHUE
JIOKYMEHTOB (BBITIOJIHEHUE JEHCTBHIA), 00S3aHHOCTH MPEACTABICHUS (BBITOJHEHNUS) KOTOPHIX 110 TPeOOBaHUIO MOTPEOUTENS HE
YCTaHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh HHGOPMAIMIO O MpaBax MOTpeOHTeNe M O HEOOXOOMMBIX AEHCTBUSX IO 3alllUTe STHX IpaB, O
pe3yabTarax CpaBHUTENIFHBIX HCCIEOBAaHUI KadecTBa TOBApoB (padoT, yciyr), a Takke WHYI HMH(OpMaIuo, KoTopas Oyner
CHOCOOCTBOBATh peajH3alliy MPaB W 3aKOHHBIX MHTEpecOB NoTpeduteneid. IlyOnukyembie oOIIeCTBEHHBIMH OObEANHEHUSIMHA
notpeduteneld (MX acCOUMANUAMH, COI03aMH) PE3YJIbTaThl CPABHUTENBFHBIX UCCIEJOBAaHUH KadecTBa TOBapoB (paboT, yciyr) He
SIBJISIIOTCA PEKIIAMOM;

BHOCHUTD B (hefiepalibHble OpraHbl UCIIOJIHUTEIFHOM BIaCTH, OPraHW3alMy IPEUIOKEHHS O IPUHATHN Mep II0 TOBBIIIEHHIO
KayecTBa TOBAapoB (paboT, yciIyr), 0 IPHOCTAHOBIEHUIO IPOU3BOACTBA U PeaIM3allii TOBApOB (BBINOIHEHH padoT, OKa3aHUs
yCiIyr), MO OT3bIBY C BHYTPEHHErO pBIHKa TOBapoB (paloT, ycIyr), HE COOTBETCTBYIOIIMX MpPENbSIBISIEMBIM K HUM H
YCTaHOBIJICHHBIM 3aKOHOAATeNbCcTBOM Poccuiickoil @enepanuy 0 TEXHHYECKOM PEryJIHUpOBaHUH 00s13aTeIbHBIM TPEeOOBaHMAM;

BHOCHUTbL B OpTraHbl IPOKYpAaTypbl H (bez[epanLHHe OpraHbl HCIIOJTHUTEILHON BJIacTH Marepuajibl O MNPUBJICUCHUH K
OTBE€TCTBCHHOCTH JIWII, OCYHICCTBIAIOIINX MPOU3BOACTBO U pCaIn3alluio TOBAPOB (BI)IHOJ'IHeHI/Ie pa60T, OKa3aHHueC YCJ'IyF), HC
COOTBCTCTBYIOIIUX TMPEABABIACMBIM K HHM 00s13aTeNIbHBIM Tpe60BaHI/I$IM, a TAaKXXC HapylIaroIux IpaBa HOTpe6I/ITeJ'IeI\/’I,
YCTAaHOBJICHHBIC 3aKOHAMHU U MHBIMU HOPMAaTHBHBIMU IIPABOBBIMU dKTaMH Poccuiickoit d)ez[epaulxm;

oOpamiarteCsi B OpraHbl MPOKYpaTypel ¢ NMPOChOaMM IPHHECTH MPOTECTHl O TPHU3HAHWW HENEHCTBUTEIFHBIMH aKTOB
(enepaabHBIX OPTaHOB MCIIOHUTENBHON BIIACTH, aKTOB MCITOJHUTEIBHBIX OPraHoB cyObekToB Poccuiickoit denepannu 1 akToB
OpPTraHOB MECTHOTO CaMOYIIPaBJICHHUS, IIPOTUBOPEYAINX 3aKOHAM M MHBIM PETYIHPYIOIINM OTHOIICHHUS B O0JIACTH 3aIl[UTHI IpaB
moTpeduTeNe HOpMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit @enepanum;
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(8B pen. PenepansHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamiarecst B CyApl C 3asBICHUSIMH B 3alIUTy TpaB MOTpPeOMTENeH M 3aKOHHBIX MHTEPECOB OTIEIBHBIX MOTpeOHTENneH
(Tpymmbl MOTpeOHTENeH, HEOMPEACIEHHOTO Kpyra MoTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIApCTBEHHOTO Haa3opa B (OPMHPOBAHHH OTKPBHITBIX M OOIIEIOCTYITHBIX
rOCY/IapCTBEHHBIX MH(OPMALIMOHHBIX PECYpCOB B OOJNACTH 3alIUTHI MPaB MOTPEOUTENCH, KauecTBa U OE30MaCHOCTH TOBapOB
(pabor, ycuyr).

(a63am BBenen dexnepanbabiv 3akoHOM 0T 18.07.2011 N 242-D3, B pen. @enepansHoro 3akona ot 25.06.2012 N 93-D3)

CrtaTbs 46. 3awmuTa NpaB U 3aKOHHbLIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeburenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

OpraH TOCYAAapCTBEHHOI'O HA/A30pa, OpraHbl MECTHOI'O CaMOYIIPaBJICHUS, O6IJ.ICCTB€HHLI€ O6’Le,Z[I/IHeHI/I${ HOTpe6PITeJ'IeI>i (I/IX
acconualuu, COIOSI)I) BIpaBC MNPEABABIATE HCKU B CyAbl O IMPEKpAlICHHUU IMPOTHBOIIPABHBIX ﬂeﬁCTBMﬁ HU3TrOTOBUTECIIA
(HCHOJ’IHHTGJ’IH, nmpoaasuna, yHOHHOMO‘IeHHOﬁ opraHusanvy WJIKW YIOJIHOMOYEHHOI0O HWHAWBUAYAJBHOI'O MNPEANPUHUMATEIIA,
HUMIIOPTEPA) B OTHOILIEHUH HEONPEAEICHHOTO KpyTa IOTpeOuTeeH.

(uactp nepBas B pea. Penepansroro 3akona ot 18.07.2011 N 242-03)

[Ipu ymoBIETBOPEHUH TAKOTO MCKa Cy[ OOSA3bIBaCT NMPAaBOHAPYLIMTENS JOBECTH B YCTAHOBJICHHBIH CYIOM CPOK 4Yepes3
CpeCTBa MacCOBOH MH(OPMAIIMHU WIIM HHBIM CITIOCOOOM JI0 CBEACHUsI MOTpeOuTeNel peleHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy peIIeHHE cyda O TNPU3HAHWU JEHCTBUI W3rOTOBUTENS (MCIIONHUTENS, MNpPOJAaBIIa,
YIIOJTHOMOYEHHOH OpraHU3aluy WIX YIOTHOMOYEHHOTO HHAUBHUAYaJIBHOTO PEeANPHHUMATENS, UMIIOPTEPa) MPOTUBONPABHBIMU
B OTHOLIEHHH HEOMPEIEIICHHOTO Kpyra noTpeduTesneil 00s3aTeIbHO A Cy/la, paCCMaTPHUBAIOIIETO UCK MOTPEOUTENS O 3aIluTe
€ro MpaB, BO3HUKIIMX BCIEACTBUE HACTYIUICHUS IPaKIaHCKO-NPABOBBIX MOCIEACTBUN AEHCTBUN M3rOTOBUTENS (MCIOJHHUTEIS,
MIPOJaBLA, YIIOJHOMOYEHHON OpraHU3aluy WIH YIIOTHOMOYEHHOTO HHANBHUAYAIbHOTO IpeIIpHHAMATENI, UMIIOPTEPa), B YaCTH
BOIIPOCOB, HMENIM JHM MECTO TaKWe JEWCTBHA W COBEpPILICHBI JM OHM HW3rOTOBUTENEM (HCIIONHHUTENEM, IPOAABIIOM,
YIIOJTHOMOYEHHOH OpraHu3alueld Wik yIIOJTHOMOYEHHBIM HHANBHIYaIbHBIM IpeIIpHHIMATENeM, HIMIOPTEPOM).

OMHOBpEMEHHO C YIIOBJIETBOPEHHEM WCKa, NPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIWHEHHEM MoTpeduTeneii (ux
accolyanueil, coo3oM), OpraHaMM MECTHOTO CaMOyIIpaBIE€HHS B MHTEpecax HEONpelesieHHOro Kpyra norpebureneif, cyn
MIPUHUMAET pEeIlleHHEe O BO3MEIIEHHH OOIIECTBEHHOMY OOBEAMHEHHWIO MOTpeOHuTenel (MX accolMaliH, COI03y), OpraHam
MECTHOTO CaMOYIIPABICHUS BCEX MOHECEHHBIX MO ey CyNeOHBIX U3EPIKEK, a TAKIKE UHBIX BO3HHUKIIUX JIO OOpaIleHus B Cy/ U
CBSI3aHHBIX C PACCMOTPEHHEM Jielia HEOOXOMUMBIX PACXOMIOB, B TOM YHCIIE PACXOI0B Ha MPOBEICHUE HE3aBUCUMO# 3KCIIEPTU3bI
B CydYae BBIABJICHHS B DPE3yJIbTaTe MPOBEICHUS TAKOW SKCIEPTHU3bl HApPYIICHUs 00sS3aTelbHBIX TpeOOBaHMH K TOoBapam
(paboram, yciyram).

ITpe3uneHt
Poccuiickoit @enepanun
B.EJIBIIVH
Mockasa, Jlom CoBetoB Poccun

7 despans 1992 rona
N 2300-1
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